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*These arc the st {8 documents that shoald be completed Scanved and senl to the MPOO for review Retum to Flow

Page ' Document _

1. |Request/approval to study for discontinuance (esws:2011) 2 i

2. |Notice (if appropriate) to Headquarters of suspension I <'

3. [Notice (if appropriate) to customers/district personnel of suspension 2 S

4. |Highway map with community highlighted (usz72011) ~ <|

5. |Eviction notice (if appropriate) (sso«2011) I b

6. |Building inspection report and original photos of building deficiencies (if appropriate) (eswsao11) Fo| ™

7. |Post Office and community photos (ss2sze11) 3

8. |PS Form 150, Postinaster Workload Information (eswszaii) ~ ™

9. |Worksheet for calculating work service credit (os172011) v pr

10. |Window transaction record (vso22011) . gl

11. [Record of incoming mail (ss022011) ~ s

12. [Record of dispatched mail (vs022011) ~ 7

13. |Administrative postmaster/OIC comments (o/02/1900) I~ gl

14. |Inspection Service/local law enforcement vandalism reports (esos2011) F ) i

15. |Post Office fact sheet (vsn722011) 2 g

16. |Community fact sheet (asv72011) ~ ™

17. |Alternate service options/cost analysis (vssiz001) ~ ™ {

18. [Form 4920, Post Office I'act Sheet (ssws2017) v gt

19. |Reccomendation and Service Replacement Type (osa42011) v prd

20. |Questionnaire instruction letter to postmaster/OIC (ss/1222011) ~ s H

21. |Cover letter, questionnaire, and enclosures {(es722011) ~ ) TH ) 6

22. |Returned customer questionnaires and Postal Service response letters {os22011) P T

23. |Analysis of questionnaires (ssi3z011) vV =

http://hqcsopps/po_dis/investigate/study _docs.cfm?fin=1388093 &this=45 11/16/2011



Untitled Document

rage 2ot

http://hqesopps/po_dis/investigate/study docs.cfm?fin=1388093 &this=45

e

24. |Community meeting roster (sszi2017) = ™

25, [Community meeting analysis (eszi2017) ~ i

26. |Community meeting letter (Need to set before questionnaire if not held before) (osi2z20i1) [ i

27. |Petition and Postal Service response letter (if appropriate} (e1v11900) 2 )

28. |Congressional inquiry and Postal Service response letter (if appropriate) (orv1/1900) v b

29. |Proposal checklist (vsnsz011) M g '
30. |District notification to Government Affairs (vezszor1) v & I
31. |Instructions to postmaster/OIC to post proposal (es2s2e11) v ™

32. |Invitation for comments exhibit (s6292011) ~ ™

33. |Proposal exhibit 3 e

34. |Comment form exhibit (s7202017) f7 ol

35. |Instructions for postmaster/OIC to remove proposal (es2s20r1) M ™

36. |Round-date stamped proposals and invitations for comments from affected offices (ow122011) ~ ™

37.. |Notification of taking proposal and comments under internal consideration (eszszor1) v ™

38. |Proposal comments and Postal Service response letters (om1:2011) r2 | B B
39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () fv ™

40, |Proposal Analysis of comments (esni2011) i ™

41. |Revised proposal (if appropriate) (ve132011) ~ s

42. |Updated PS Form 4920 (if appropriate) (esssz017) 3 ™

43, [Certification of record (ovworz011) ~ |

44. |Log of Post Office discontinuance actions (eswwr2eir) M g

11/16/2011



Post Ft&Determination

Page 1 ol |

Below is the letters that need to go out and forms to complete for Posting the Final Determination for WITTEN

s s e —

. WITTEN Docket: 1388093 - 57584 -
*These are the ist (8 documents (hat should be completed Stanmed and sent to the MPOO for review | Rewum o Fiow
Page Document
-141. |Revised proposal (if appropriate) (se132011) ~ ™
42. |Updated PS Form 4920 (if appropriate) (ss0sz011) ~ i
43.  |Certification of record (somiz01r) M =
44, |Log of Post Qffice discontinuance actions (swn12011) ~ prd
45,  |Trangmittal to vice president, Delivery and Retail, from district manager. Customer Service and Sales (os192011) M i
46. |Headquarters’ acknowledgment of receipt of record (vaz3ze11) ~ b
-§47. |Final determination transmittal letter from Headquarters (o9262011) V '@Jq
48.  |Instruction letter to postmaster/OIC on posting (rozi2011) V =
49. |Round-date stamped final determination cover sheets () r~
50. |Postal Bulletin Post Office Change Announcement () r g
51. |Vice president, Delivery and Retail. instruction letter (s926/2011) v bl
e ——————————————— —— e ———
FILE LINK
+ Buokito Fiow " |
hitp://hqcsopps/pe_dis/proposal/post_final proposal.cfm?fin=1388093 11/16/2011
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UNITED STATES
B FOSTAL SERVICES

05/05/2011

JOHN DIPERI
DISTRICT MANAGER
DAKOTAS PFC

SUBJECT: Authority to Conduct Investigation

[ request your authorization to investigate a possible change in pos&a! services for the office in the AL

congressional district.

Post OfTice Name:
Zip+4 Code:

[:AS Level:
Finance Number:

County:

Proposed Admin Offiee:
ADMIN Miles Away:
Near Oflice Name:
Near Miles Away:

Number of Customers:
Post Office Box:

General Delivery:

Rural Route (RR}:

Elighway Contract Route (HCR):
Intermediate RR:

Intermediate HCR:

City Delivery:

Total Customers:

ZIP Code Change:

Maintain Town Name:

Vacant office, declining workioad.

STEVEN CARTER )
Manager, Post Office Operations

Approval to Study for Discontinuance:

JOHN DIPERI

WITTEN
57584-9900
53

469684
TRIPP

WINNER PO
16.0
WINNER PO
16.0

Yes [_] NO [¢] ZIP Code
Yes r_-_[ NO D

The above office became vacant when the postmaster retired on 01/03/2007,

03/05/2011

DISTRICT MANAGER
DAKOTAS PIFC

DATE

ec: Area Manager, Public Affairs and Communication
e "
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Uﬂmmsrﬂm Dockect: 1368083
. E POSTAL SERVICE« *
NOTICE OF POST OFEICE EMERGENGCY SUSPENSION
A, Office h
MName: WITTEN State;: 8D Zip Code: 57584
Area: WESTERN District: DAKQTAS PFC
Congressional District: AL County: TRIPP
EAS Grade: 53 ) Finance Number: 4659684
Post Office: [¢] Classified Station | Classified Branch ] cPo [

» There was no Emergency Suspension for this office

Prepared by: Mary Anderson Date: 05/17/2011
Title: DAKOTAS PFC Post Office Review Coordinator
Tele No: {605) 333-2883 Fax No: {605}

333-2777
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. POSTAL SERVICY

NOTICE TO GUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: WITTEN

State: 8D Zip Code: 57584
Area: WESTERN - B —

District: DAKOTAS PFC

Congrassional District: AL

County: TRIFP

EAS Grade: 53

Finance Number: 469684

Post Office: IE Classified Station D Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: Mary Anderson Date: 05172011
Title: DAKOQTAS PFC Post Office Review Coordinator
: : 5)33 : 695)

Tele No (605) 333-2663 Fax No: 333-2777




117 East 2nd Street, Witten, SD - Google Maps . Pagelofl

ervo. 1388043677

ITEM NO. To see all the details that are visible on the

® Google maps ™=

screen, use the "Print" fink next to the map. -

http://maps.google.com/ 5/4/2011
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. POSTAL SERVICE
Eviction Notice

A Office
Name: WITTEN State; 8D . Zip Code: 57584
Area: WESTERN District: DAKOQTAS PFC
Congressional District: AL County; TRIPP
EAS Grade: 53 Finance Number: 469684
Post Office: [v] Classified Station 1 Classified Branch ] cro [

Thera was no eviction notice for this office

Prepared by: Mary Anderson Date: 05172011
Title: DAKQOTAS PFC Past Office Review Coordinator

. " . (605)
Tele No: (B05) 333-2663 Fax No: 333-2777



Docket 1388093 - 57584
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Page Nbi- 1
E LINITED SIATES
POSTAL SERVICE
= " Building Inspection Report
A, Office
Name: WITTEN State: SD Zip Code: 57584
Area: WESTERN District:  DAKQTAS PFC
Congressional Distict: AL County: TRIPP
EAS Grade: 53 Finance Number: 469684
Post Office: B Classified Station D Classified Branch D CPO lj
= There was no building inspection report nor photos for this office
Prepared by: Mary Anderson Date: 05/17/2011
Title: DAKOTAS PFC Post Office Review Coordinator
i -~ . (605}
Tele No: (605) 333-2663 Fax No: 333-2777
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postrmaster's | Date
WITTEN, SD 57584 Sighature | 05/06/2011
Te7180
District Cffice, State & Zip Code District Date
DAKOTAS PFC, SD 57117 Managers | 05/06/2011
Signature
John Diper
(Check Box}
[ZJ Vacancy r__] Management Review D rRFR |See Instructions
oh Reverse
1,
Current Office Level 53
2. - .
Finance Number (1-6) 469684
3, . (79
General Delivery Families Served 1]
4.
Past Office Boxes/Call Baxes Rented {10-15) 43
5.
Possibie City Deliveries (16-20) 0
8.
Administrative Rural Boxes Served (21-25) 0
7.
Interrediate Rural Baxes Served (26-30) 0
8. ' - {31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 1]
8. - : {36-39)
Administrative Highway Contract/Star Route Boxes Served Q
0. (4043)
Intermediate Highway Comntract/Star Route Boxes Served 0
1. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Gther Offices 0
12,
Number of Camier Stations/Branches (4843 1}
13.
Number of Finance Stations/Branches {50-51) a
4. (52-53)
Number of Contract Stations/Branches & Community Post Offices g
15a, Does Office Experience A Seasonal Workicad? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section an reverse.} N
15b.
Duration of Experience A Seasonal Workload? {minimum or 8 weeks) (55-56) 0
16.
Does -Office Perform Qutgoeing Distribution for Other Cffices? (57 N
17.
Does Office Perform lncoming Distribution for Other Offices? (58) N
18.
Does Office Perform incoming Secondary Distribution for Gther Offices? (59) N
18.
Do You Separate All Incoming Lefter Size Mail to City & Rural Camier Routes for Your Own Office? &) N
20.
Do You Separate All incoming Fiat Size Mail to City & Rural Carriar Routes for Your Gwn Office? (&M N
21.
Do You Have Responsibility for Vehicte Maintenance Facilities? 2 N
22,
Does Your Office Have Administrative Respansikiiity for an Air Transfer Office? {€3) N
23. (64)
Is Postmaster Lessor for Govemmertt Owned Building? N
24, (65)
Does Office Heve MPLSM/SPLSM? N
25, o 65
. Does Cffice Distribute Food Stamps? (85) N

PS Form 150, January 1983




Docker 388093 - 57384
Item Nbr- §
Page Nbr: 2

Docket 1388093

PS Form 150, Postmaster Workload Information Page Nbt 8a
During
Normai Seasonal Period

General Delivery Families Served g 0
Post Office Boxes/Call Boxes Rented 43 a
Possible City Deliveries Q ¢}
Administrative Rural Boxes Served a 0
Intermedizte Rural Boxes Served s 0
Administrative Responsibility/Number Intermediate Rural Boxes Q Q
Administrative Highway Contract/Star Route Boxes Served 0 Q
Intermediate Highway Contract/Siar Route Boxes Served 0 0
Administrafive Responsibility/Number Intermediate Highway Contract/ '

Star Route Boxes 0 0

nstructions

Entzr current evaluated cifice level
Entzr the 8 digh post affice inance number,

o~

. Enter number of geneml delivery Families served.

Enter tomal mumbrer of post ofice bowes and caft boxes maied Da
mol confuse with tre ftal number swailabie. This total shoukd in-
cluce bowes repted at tlassified stationsbanches as well as the
rxin affice inciding GRS,

Enter total possible iy delivenes. The wotal reportea showld equal
the toral possivie deliveries skhown on Fosm 182Y, Camiar Foufe
Repart, for the previous actouning perod.

6. Enter the mmber of adminisratve boxkes served. This is the nam-
ber of rural route boxes served, wrthin yoar Z1F Cocde ONLY by car-
g G anverympnrmxg to your. ©o not inchuse boves en the
routss which are in the Z[F Code of an imermediate oifice.

Enter the monber of intenmadiate rgral boxes senved. This is the
mzmber of mral bowss. within yous TP Code, served by 3 camser
adminisoatively reporing o another posimamer. For erecit, the
maf must be inceming b your office and separated to the moutes
within your ZiF Code by you or your emsioyess prics D cammer se-
gueneing,

8. Enter the number of memnediste mml boxss for which you sme ad-
rinisraively responaible. This is the nurber of boves served by a
camer administraiiuely respensible to you, but which aw boxed in
the ZIP Code &r arather office.

8. Enter the number of agminisirative highway contiact star route box-
es served. This is e toml numBser of siar mote boxes served with-
in your IIP Code CHNLY oy a cootracior for whom you  have
sdremtsiratve responsibility. Do not include boxes on the roules
which are in tre same ZIP Cooe of an inkermedie office.

10. Enter the numier of intermediste highvay contemt star rsoute box-
e5 served, This is the ol number of star rouee bopces sesved with-
in your ZIF Code COMLY by a comsracior who adminisoatively
reports 1o another Postmassar. For credit the mail must be incom-
irg 10 your tifice and separated m the condract rouze by you of your

11. Ermee the sumber of imermediate highway consract star routs box-
&5 for which you are adminisirafively responsible. Thes & the num-
per of boxes served By a scomractor for whom you are
sminisratvely responsie g which 3me [ocated w the ZIF Code
of another office.

12 Ember the member of classified statcrs andior branchss that hawe
caTier delvery service.

M

wm

.l

13. Enter the mamgar of gassifed finance sations and/or branches (it
oarmiar delfeaty service) siaffed by postal empdoteas.

14, Srmer the ntal number 0f conmrasy stations, reral stations and semmunity)
pas: cifives.

{s) A contragt s@tian is a detached finance unit manned by non-posial
employes.

&Y A rursl station is  post office box delivery unil seviced by a resl
CETEr.

{£} A community post oiGoe it @ comtract unit which provides senvice in
2 small cormmeamity.

15. To receive cradil for 3 se@senal werkicad increase the Bems showm on
the szascnal woridoad portion of the form must shew a 25% inereass
s mst [ast for @ mémimurn of 8 weeks. The Christmas Season is not
W be considerss as a seasonal workinsd soresse. Shoud your office
nave 3 5e&scnas workioad increase you should enfer the exact mimber
of weeks the season lasis and compiate the seasonal workioad porticn
of the feren in iTs antirety,

Buesiions 16 Thre 25 Should Be Answered Y (Yes) or M {No}

18. Dons office saparate massed owgeing mall orignating in othae dssoei-
e offices to three digit ZIP COOE desipnstng oifices andlor area disini-
bution cemisrs and demonstate & culEng, fachg and cancelling

o

17, Does cifce separate massed shoee dlgl! sorted fecoming mall to a fve
gt sogt for otfesr associae cffices?

1. Doges office separate incaming mail o carier routes for ather associae
oifcas?

1. Does office separst all incoming letter size mail o city, rural andior star
roaERsT

20. Dnes office separate 3 ncoming fats 1o ity ardior ruml oaiar rouies
witheoit @assisane from an WMPC?

21. Do you have a venidle mainenance facility snder your jursdicrion?

22, Do you have an air transfer effice vnder your jurisseion?

23. Do you ocoupy & gosernment-cwned bufiding and lease a porsion of the
kasilding ‘0 scrmeone else?

24 Does your office dperste a3 Mulfpee Posticn Leber Socring Muchune
IMPESN ) e Single Posifion Letter Soming Machine (SPLSMYT

23. Does your ofiice disthuie food samps?

P85 Fomm 150, Janvary 1983 Reversel

R ——
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Office Name: WITTEN
Office Zip+4. 57584 -9900 District: DAKQTAS PFC
Activity WSCs
General Delivery Families Served (Item 3, PSForm150) .. ......... ... .. 0 X 1.0
Post Office Boxes/Call Boxes Rented {tem 4, PS Form180). . ........... . 43 X1.0
Possible City Deliveries (Item 5, PSForm 150) .. .. ... .. ooty 0 X1.33
Administrative Rural Boxes Served (ltem 6, PSForm 150) .. ............... -0 X1.0
Intermediate Rural Boxes Served_ (ftem7, PSForm150).................. 0 X07
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
Hem 8, PSS Fom 150 . .. e s
. 0 X03
Administrative Highway Contract/Star Route Boxes Served
(tem 8, PO Form 180} .. .. e
.. 0 X1.0
intermediate Highway Contract/Star Route Boxes Served
(fem 10, PO Form 100) ... . e
.. 0 X0.7
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PS Form 150) ... ..... .. o iett e 0 X03

Total Activity WSCs . ... ............

Revenue WSCs
First 25 revenue units:  1.00 X 25 units =
Next 275 revenue units:  0.50 X C units =
Next 700 revenue units: 0.25 X Q units =
Next 5000 revenue units:  0.10 X C units =
Balance of revenue units: 0.01 X 0 units =

" Total revenue WSCs:

Previous evaluation: EAS grade 53

Effective date of change in service hours:

(when a vacancy exists, hours must reflect the appropriate EAS grade)

I T A

)
bk
o
=]

|

o
o
S

o
o
o

0.0
0.00
25.00

(if appropriate)

4

(9

Activity WSCs 43 + Revenue WSCs = 2500 Base WSCs 68.00 =EAS Grade C

Worksheet completed by:;

MARY ANGERSON MARY.D.ANDERSON@USPS.GOV
Printed Name Signature

DAKOQOTAS PFC District Review Coordinator 05/17/2011

Title Date




Docket 1388093 - 57384
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: E UNITED STATES
POSTAL SERVICE.

05/10/2011
QOIC/POSTMASTER
SUBJECT: WITTEN Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
WITTEN customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the WITTEN Post Office for a 2-week period. The surveys should begin 05/14/201 1
and end on 05/27/2011. Please complete the enclosed forms as accurately as possible.

All forms should be completed by 05/28/2011. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact MARY ANDERSON, Post
Office Review Coordinator, at (605) 333-2663.

MARY ANDERSON
Post Office Review Coordinator
ce: Official Record

Links: Window Transaction Survey - http://hqcsopps/po_dis/win/in_survey.cfm?fin=1388093
Survey of Incoming Mail - http://hqcsopps/po_dis/invol/in_survey.cfm?fin=1388093
Survey of Dispatched Mail - http://hqcsopps/po_dis/outvol/in_survey.cfm?fin=1388093



Docket: 138 7584
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Window Transaction Survey

Window Transaction Survey
PO Name: WITTEN -ZIP+4: 57584 - 9900 Completed By: MARY ANDERSON
Survey Period: 05/14/2011 through 05/27/2011 '

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that coiumn, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority -|Certified
Parcels| Express |Passports Insured
Postage |Money |[Registered]| Meter | Box |Special | Misc. [Nonrevenue
Sales |Orders] C.0.D | Settings | Rent | Service |Services| Services
Qaleate (.777) |(1.083}] (1.969) (5.08) |{2.875) (1.792) | (1.787) | (1.188)
| Sat-05/14 1 0 0 0 0 0 0 0
Sun - 05/15 0 0 o 0 0 0 0 v}
Mon - 05/16 5 0 0 0] 0 0 0 0
Tue - 05/17 3 2 0 0 0 0 0 0
Wed - 05/18 3 0 o 0 0 0 0 1
Thu - 05/19 4 0 0 0 0 0 0 0
Fri - 05/20 2 0 0 0 0 0 0 0
Sat - 05/21 1 b 0 0 0 1] 0 0
Sun - 05/22 0 0 0 0 0 o 0 0
Mon - 05/23 5 0 0 0 0 4] 0 0
Tue - 05/24 4 0 0 0 0 0 0 0
Wed - 05/25 3 1 V] Q 0 0 0 0
Thu - 05/26 3 o 0 0 0 0 0] 0]
Fri - 06/27 4 0 0 0 0 o 0 a
TOTALS 38 3 ] 0 0 ¥} 0 1
X X .
Time Factor X.777 | 1.083 | X1.969 | X506 |2875|X1.792(X1.787] X 1.188
Daily Average 2.5 0.3 0.0 0.0 0.0 0.0 0.0 0.1
Average Number Daily Transactions: 35 Average Daily Retail - 2.9

Workload in Minutes: ’
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Survey of Incoming Mail

Survey of Incom

ing Mail

{Record in Pieces)

Post Office Name and Zip+4

WITTEN 57584 - 9900

Dates Recorded 05/14/2011  through 05/27/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/14 118 6 qQ 68 1 0 2 0
Sun - 05/15 0 0 0 o] 0 0 0 0
Mon - 05/18 40 25 o] 47 0 3 2 g
Tue - 05/17 43 24 0 63 0 1 1 0
Wed - 05/18 48 38 3 100 0 1 1 0
Thu - 05/19 29 25 4 57 0 1 0 v
Fri - 05/20 58 26 2 57 0 2 0 0
Sat - 05/21 4g 22 0 23 0 Q 1 0
Sun - 05/22 0 0 0 0 0 0 0 0
Mon - 05/23 56 &8 0 21 1] 3 0 C
Tue - 05/24 28 8 2 79 0 3 0 0
Wed - 05/25 46 26 1 75 1 1 0 0
Thu - 05/26 36 12 4 58 2 1 0 0
Fri - 05/27 50 42 1 82 0 .2 0 0
TOTALS 599 312 17 710 4 18 7 ¢
Daily Average 49.9 26.0 1.4 592 03 1.5 0.6 0.0
Signature of Person Making Count: MARY ANDERSON
Printed Name; MARY ANDERSON
Date: 06/02/11
Conversion Rate
L Letter Type Total Pieces Per Foot Fiat Type Total Pieces Per Foot
| Manual Letters 227 Manual Flats 115

Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.
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Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 WITTEN 57584 - 9900
Dates Recorded 05/14/2011  through 05/27/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 05/14 4 0 0 ] 0 0 0 0
Sun - 05/15 0 0 0 0 G 0 0 o
Mon - 05/16 24 o 1 1 0 0 0 0}
Tue - 05/17 4 0 1 0 Q ] 0 0
Wed - 05/18 26 0 0 0 0 1 Q v
Thu - 05/19 20 0 1 1 0 0 0 0
Fri - 05/20 16 0 0 g 4] ] 0 0
Sat - 05/21 8 0} 0 0 G 0 ] 0
Sun - 05/22 o o a 0 0 o 0 0
Mon - 05/23 11 0 0 0 0 0 o] 0
Tue - 05/24 8 0] 1 0 0 0 0 o
Wed - 05/25 17 0 0 a 0 0 0 0
Thu - 05/26 6 0 o 0 Q o 0 0
Fri - 05/27 25 0] o] 0 0 0 0 0
TOTALS 169 0 4 2 0 1 0 0
Daily Average 14.1 0.0 0.3 0.2 0.0 0.1 0.0 0.0
Signature of Person Making Count: MARY ANDERSON

Printed Name; MARY ANDERSON

Date; 06/02/11
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E UM‘TED STA?ES' S

01/01/1900
OIC/POSTMASTER
SUBJECT: WITTEN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the WITTEN Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the WITTEN Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office. Return all documents to MARY ANDERSON by 01/15/1900. This information will be
entered into the official record for public viewing.

Post Office Box
General Delivery
Rural Route (RR)
Highway Contract Route (HCR)
Intermediate RR
. Intermediate HCR
City Delivery
Total Customers

lslslololslolals

If you have any comments on alternate means of providing services to the WITTEN customers,
please provide them below:

MARY ANDERSON
Post Office Review Coordinator

Comments:

When the building that the post office was in went up for sale, the mayor and the city people started
working on a different building for the post office. Many hours of volunteer labor were given to
refurnish an old building so it would met post office code. The city took care of the expenses of the
supplies needed. Witten has 2 churchs, Baptist and Lutheran. We have a grade school, where there
will be 2 full time teachers next year, because there will be more children. Witten Feed and Grain is
a very busy grain elevator and they also sell cattle feed supplement. We have a welding and repair
shop-Best Welding used by a good number of the farmers and ranchers. We have a Village Grocery,
where you can buy your everyday grocery needs. Starting this summer a bar and grill will be
opening. We have a very active American Legion, which sents out meeting notices every other
. month. We have a Fire Department, that puts on a big fireworks show the 4th of July. They have 2
or 3 mailing a year about their activities, We have a Bed and Breakfast just a few miles out of town.
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One of the ranchers in the area has a bull sale every year and they buy postage for their sale
catalogues. We have Miss B Haven Goat Ranch,who sells,soap and other products make from her
goats. We have Andersen Fencing, that does repairing and building new fences for the local
ranchers. We have J&J Quilting who does quilting and making quilts. The safety of packages left for
a carrier is big conern. It is 15 miles to the nearest post office if you live in Witten. It is alot more

miles if you live outside of Witten on one of the farms. This community is very supportive and they
need to have a local post office.

ce: Official Record
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B
05/04/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the WITTEN Post Office, 57584 - 9900, located in TRIPP County. Please search your records for
any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

' cc: Official Record
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1.

Post Office Survey Sheet
Post Office Name WITTEN ZIP+4 57584-9900
Congressional District AL Date 06/07/2011

List specific information about the facility, such as structural defects, safety hazards, lack of ranning water or restrooms (if so,
where restrooms are available), security, and other deficicncies or factors to consider.

Is the facility accessible to persons with disabilities? Ei Yes D No

Lease terms? 30-day cancellation clause?  yes

Acre suitable alternate quarters available for an independent Post Office? If so, where?

List potential CPO sites.

Are there any postage meter customers or permit mailers? lj Yes E No
If yes, please identify them by name and address.

Which career and noncarcer employees will be affected and what accommodations will be made for them?

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

How many Post Office boxes are installed? 76

How many Post Office boxes are used? 43

What are the window service hours? 09:00 - 12;30 - 13:00 - 14:00 M-F
09:00-10:30 S

What are the lobby hours? 09:00-12:30 & 1:00-2:00 M-F
' 09:00-10:30 S

Have there been recent cases 'of mail theft or vandalism reported to the postmaster/0IC? Explain,
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10.  What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
safe & sorting table

1t.  List potential CBU/parcel lockers sites and distances from present Post Office site.

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

12. handicaps, etc.) How can these people be accommodated?
13, Rural delivery/HCR delivery. /
a. What is current evaluation?
b. Will this change result in the route being overburdened? D Yes IE No
If so, what accommodations will be made to adjust the route? _
c. How many boxes and miles will be added to the route? 43, box 4.00 Miles
d. What would be the additional annual expense if the route is increased? - 5829
e. What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community?
Will this delivery tim be affectcd if the office is discontinued? (Y or N) [] Yes [¢] No
If so, how? 0

Are the Post Office box fees at the facility that will provide altcrmative service different from those at the office to be
discontinued? If so, how (Cost)? D More rﬂ Same D Less
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Community Survey Sheet

Community Survey Sheet

Posi Office Name WITTEN ZIP+4 57584-99G0
Congressional District AL Date- : 06/07/2011
1, Incorporated? ' [___l Yes lZl No
Local government provided by: Tripp County/Witten town board
Police protection provided by: Tripp County sheriff
Fire protection provided by: Witten fire department
School location: Witten {elementary), Winner or Colome (high school)

2. What population growth is expected? (Please document your sourcs)
Projected Annual Household Growth Rate: -1.44%

3. What residential, commercial, or business growth is expected? (Please document your source}

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

4. Is the Post Office facility a state or nationai historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)
5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self-employed, farmers)?

retirees, cominulers, self-employed, farming, ranching

Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.
. ’ Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: WITTEN
Office Zip+4: ' 57584 -9900 District: DAKOTAS PFC

1.  Enter the number of additicnal
boxes to be added to the route 43 x 3.64 hours per year

2. Enter the number of additional .
miles to be added to the route 4.00 % 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
{Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

15852

41.60

198.12

29.42

5,828.69
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service
Office Name; WITTEN
Office Zip+4: 57584 -990G District: DAKOTAS PFC
1. Enter the number of additionai
boxes to be added to the rural route 0
2.  Enter the nurmber of additional
miles to be added to the route .00
Enter the volume factor 0.00
Total (additional boxes x volume factor) 0.00
3. Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes 0.00 X 1.00 Min 0.0¢
Regular L route boxes 0.00 x 1.82 Min C.00
Regular Non-L route boxes 0.Co x 2,00 Min 0.00
‘ Total additional box allowance 0.00
4.  Enter the number of additional daily miles to be added fo the x 12 Mileage
rural route .00 Standard 0.00
Total additional minutes per week
{miles carried to two decimal places) 0.0
5.  Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks 0.00
B. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 80 Minutes 0.00
7.  Enter the rural cost per hour (see
national payroll summary report — rurai
carrier, consolidated) 0.00
] Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8. Enter lock pouch allowance (if applicable) c.0c
Total annual cost for alternate service (annual cost minus lock pouch allowance) 0.0C
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U.5, Postal Service
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL
Fact Sheet

1. Date
Prepared

06{08/2011

. Posl ce Name
WITTEN

3. e an +4 Code
T SD, 57584-9¢00

. District, Customer Service ~ Area, Cusiomer Sorvice . Gaunty Y. Congressional Distlet |
DAKOTAS PFC WESTERN TRIPP i AL
. Reason for Proposal to Discontinue 3 mergency suspend{Reason and Data) 10, Froposed Permanent Alternate Service
’Vacant office, declining workload. Mo Suspension
1. SGNMG T2, NOUrS OF SErviCe
a. Time M-F a Total
a [] em IE PM Vacancy Reasen & Date: refired 09:00 - 12:30 - 13:00 - 14:00| 09:00- 10:30 Window
. Hours
QOccupied 0110372007 Fer Weak
a. Lobby Tima M-F Sat
b. l Y| I l_] Caraer _] Non-Carser 09:00-12:30 & 1:00-2:00 09:00-10:30 24.00
< Current PM POSITION Level (150)
EAS.53 - Downgraded from EAS-53
d. No of Clerks- 0 No of Career- 0 MNa of Non-Career- 0
a. Ne of Others- 0 MNo of Career-0 - Na of Non-Carear- 1
T3, NUMDBGr of GUSTOMErs Serves 14. Daily Volume [Pieces)
a. General Delivery | s} Typas of Mail | Reaceived | Dispatchad
b. P.O. Box | 43 a. First-Class | 75 | 14
« City Delivery | Q b. Newspapsr | &0 ] a
d. Rural Delivery | a <. Pargel N 1 | o
e. Highway Contraci Route Box ] qQ d. Other | o |
1. Total | 43 e. Toial ] 136 ' 14
g. No. Receiving Duplicale Service | 4] 1. No. of Pestage Metars | 2
h. Average Mo. Daily Transaclions | .50 g. No, of Permits 1 qQ
MPinances a 1Y ms b m‘giep L Fﬂnge Benefts
2008 $ 11,669 PM Basic Salary [{33.5% of b.}
2009 § 11,080 {no Cola) 35,142
2010 $ 6,674 $ 15350
—Tta. GUArers

D.r Postel Owned
30-day cancellation clause? E Yes D No

Lacated in: , Businessl Home l Other

| ﬂ Leased (r Leased, Expiration Date) 08242011

Annual Lease § 1080

Evicted? Yes h/ Ne (if Yes, must vacate by)

Suitable alternats guarters aveilabla? [_] Yes IZ]' Na

T6n. Explaln:

17. Schools, Churehes end Organization in Senvice Area: Na: 0

elementary school

American Legion Witten Baplist Church Witten Lutheran Church Witten

19, Administrative/Emeneting Offica (Proposed):

EAS
Name  WINNER Level 18 Miles away 16.0
Window Sarvice Hours: M-+ U850 1 1630 SAT 0990 te 1030
Labby Hours: M-F SaT o
PQ Boxee Available: 245

18. Businesses in Senvice Area:

Witten Feed & Grain Basi Welding Village Grocery Bed & Breakfast Mise B
Haven Goat Ranch Andarsen Fencing J&J Quilting

No: 0

20. Nearest Past Office (if different from above}:
EAS
Name WINNER Level Milas Away 18.0
Window Service Hours: M-F SAT
Labby Hours: M-F SAT

PO Boxes Available: O

iR Pr?meTFy
Hirted Neme and TIGe Tgnatre Telephiong Mo, AL 0|
MARY ANDERSON MARY ANDERSON (808) 333-2663
| TSCORENUBNGE Lacrainator Narme Blepnone NG, ocaton
MARY ANDERSON . (605) ¥33-2663 SKOUX FALLS, 8D

S Forh 4920, June 1993
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UNITED STATES

. POSTAL SERVH E

Office

Name: WITTEN

State: 8D Zip Code: 57584
Area: WESTERN

Districtt DAKQTAS PFC

Congressional District: AL

County: TRIPP
EAS Grade: 53 Finance Number: 469684
Post Office: 1% Classified Station ] Classified Branch | cro []

This form is a place helder for number 19. And the verification of new service type is complete.

Prepared by: Mary Anderson Date: 06/21/2011
Title: DAKOTAS PFC Post Office Review Cooerdinator

. . (605)
Tele No: (605) 333-2663 ‘ Fax No: 333-2777
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E UNITEDSTATES

05/12/11
OIC/POSTMASTER

SUBJECT: WITTEN Post Office

Enclosed are questionnaires addressed to customers of the WITTEN Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 05/23/2011 for further review.

Mary Anderson
Post Office Review Coordinator
Enclosures
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UNITEDSTATES
POSTAL SERVICE»

— A PR

05/12/2011

POSTAL CUSTOMER
WITTEN POST OFFICE
WITTEN, SD 57584

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way your postal service is provided. The recommended change Is tentative and will not iead to a formal proposal unless we
conclude that it will provide a maximum degree of reguiar and effective service.

The Postmaster at the Witten Post Oifice retired on 01/03/2007. The Office is being studied for possible closing or consolidation for
the following reascns: Vacant office, deciining workload.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary postal
services, by highway contract route service emanating from the Winner Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Offica in your
caommunity and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also availabie at the Winner Post Office, located 16.0 miles away. Hours of service at this office are
0830 to 1630, Monday through Friday, and 0800 to 1030 on Saturday. Post Office box service is availabie at this location at the
same fees.

I invite ydu to think about a possible change to highway contract route service. Please retum the enclosed questionnaire by
05/23/2011 using the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a
proposal, your questionnaire will becorme part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the the Witten Post Office/Town Hall on Monday, May 23, 2011 from 10:;30 a.m. to 11:30 a.m. to answer questions and provide
information about our service, You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Mary Anderson at (605) 333-2663.
Thank you for your assistance.

Sincerely,

DEBRA BROST

Manager, Post Gffice Operations
PO Box 7550

Sioux Falls, SD, 57117-7550

Enclosures;
Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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W LNITED STATES
. B pOSTAL SERVICES

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Past Office for each of the following:

Postal Services Daily Weekly Monthly Never

[d

a. Buying Stamps

L

b. Mailing Letters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimnation

Doooodooio

h. Sending Express Mail

i.  Buying stamp-collecting material

OooOooooOoo
OooooOoOooo
ooooOoooooOd

[

Other Postal Services
a. Entering permit mailings D YES D NO
. b. Resetting/using postage meter []ves []nNo
Nonpostal Services
Picking up government forms
a (such as tax forms) D YES D NO
b.  Using for school bus stop D YES D NO
c.  Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, please explain:
d. Using public bulletin board [] vyes [] no
. Other [C] yes [] no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[C1Yyes [Jno

If yes, please explain:
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E UNITED STATES
ol FOSTAL SERVICE s

If you have carrier delivery, there will be no change %o your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service? ‘

D Better D Just as Good [:J Neo Opinien l:| Worse -

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

services?
] Shopping
] Personal needs
] Banking
] Employment
D Social needs
5. Do you currently use local businesses in the community?

. D Yeslj No

If yes, would you continue to use them if the Post Office is discontinued?

D Yes I___| No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the followirég:
Postal Sarvices Dally ~ Wookly Monthly Never
a. Buying Stamps | | B J
‘b Mailing Letters O K O O
¢. Malling Parcels | N | I ]
d.  Pick up Post Office box mail X O O O
. Pick up general delivery mail B | O O
f.  Buying money onders | ] O ="
9. Obtaining special services, including Certified Malil, Registered Mail, Insured ) D D D E
Mall, Dellvery Confimaticn, or Signature Confirmation
h. Sending Express Mail ' R T A
i Buying stamp-collecting material | 1 O @
Other Postal Services _:
. a.  Entering permit mailings [Jves [Ewno !
b. Resetting/using postage meter [Tves [EIno
Nonpostal Services .
Picking up government forms
a (sumastaag(fonns) ' , [ ves @NOE
b, Using for school bus siop ' [Jves [XIno:
c. Assisting senior cifizens, persons with disabilties, efc. [Jves [ N0
If yos, please explain: . ' L
i
d  Using public bulletin board | COves Ko |
e. Other . dves XI mojj
if yes, please explain: r
. f -
2. Do you pass another Post Office diiring business hours while traveling to or from work, or shopping, or fO!l" persanal needs?
| [Jves K no
ifyes, pléase axplain: ' ;
L

|



Ifyo!.i have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare o

current service?
D Better ] Just as Good - No Opinion : D Worse
Ifyés. please explain: | :

4 Forv;i;i:l?'l of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

Shopping _ Oveste Vbleryiivg
Personal necds o

By Y
Employment w N f“u/,gzl

Fran ppe 1L LIS R LU yOST WeiYely DRIV — D0DUER T b gl - ot o

OxE&EIRE

5, Do you currently use local businesses in the community?

m Yes [ | No

If yes, would you continue to use them if the Post Office is discontinued?

7 [J Yes[] Mo
e (s Motiber }
Address: Q n Rey A Wiken SO & m
roerens: 008~ £779- QUSTY
Date: = iOwe S - jtﬁ- N

Please add any additional comments on a separate p.leca of paper and attach it to this form, Thank you for taking the time to
complete this questionnaire,
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05/116/2011

AMY MOELLER

PO BOX 202
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retluming your questionnaire conceming the proposetlrl discontinuance of the Witlen Past Office. Yoilr comments,
along with athers recelved, will be included In the offictal record and considered carefully before further action is taken.

Ifitis delermined that a discontinuance of the Witten Post Office should be pursued, a formai proposal will be po.{ted inthe
Winner Post Office and Witten Post Office at a later date. If you 'hm{e additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2683. |

Sincerely,

7L

Steven Carter

Manager, Post Office Operations
PO Box 7550 .

Sioux Falls, 8D, 57117-7550




|
l

Postal Service Customer Questionnaire ;
1. Pleasa check the appropnalaeboxto lndmte whether you use the WITTEN Post Office for each ufthefollowlng

Postal Services _ Dally  Weekly ngonmw Never
a. Buying Stamps O M O 0O
b Mailing Letters [ O O O
¢. Mailing Parcels d O N O
d.  Pick up Post Office box mall g [] f 0 &g
e Pick up general delivery mail J ) O g
f.  Buying money orders O X ! O 0O
g. Obtaining special services, including Certified Mail, Registered Mail, Insured O = ! ] O

Mail, Delivery Confivmation, or Signature Ccnnﬁrmauon
h.  Sending Express Mail O O 2 O
i.  Buying stamp-collecting material D E f D D
Other Postal Services |

. a. Entering permit mallings [ ves -[Fwo |
b. Resetting/using postage meter [ ves ﬁ?] NO f
Nonpostal Services ;

Dick . . . |
o P goementioms o Hves [Iwo|
b, Using for school bus stop - [J ves Eno%
¢ Assisting senlor citizens, persons with disabillies, efc. E YEs [] Nof
Ifyes. please explain: B’_’!\ MLG’B LUS;!@‘J(?
CLUSTRR. %»ZGLMDUHS R& ImpS e, 7 |
d. Using public bulletin board _ B vyes [Jwne
e. Other YES [ ] NO

If yes, piease explair:

* J »O. I3 *1 8 Cb’w“@ oF
ovE CommMmuisT¥ de

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or fo’r personal nesds?
Oves K]no
C

]
L R@tgi\)&} s bs PAKMGSS 6 Dw;g/wm[ (;o.p@ YO m O Wovdd)

Cowr MG F6/Dr. A Wi, IR, T LURReTLY Lu@ oy §730(
/((R” THE Ciddlos WoULLA ¥s DW#STP‘WPQ;”

i yes, ple-ase explair:




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. Hf you currently
3. receiw: Post Ogice bex service or general delivery service, complete this section. How will the proposed service compare to
current servica

[] Better [] Justas Good [_] No Opinion M Worse

If ves, please explain: .:—E B tsi(k@ Wﬁ“.‘: A C(.Nt:?(t Ko<
L) O Sl e T AT \J/ - Y _ '

-

NAW. -\

. : =4
For WhiC‘I; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services' ‘

wwm_ QOVK P )P ellRe
-

Personal needs “H :
sing (L gD Y

Epoment ) )N
Socainesds  N\JO N)Q’

UIOXE®AK

5. Do you currently use local businesses in the community?

EY&GDND

tfyes, would you continue to use them if the Post Office is discontinued?

I Yes [{] Mo

Narme: K@L) FW

o Box Q31

Tglepnoﬁe; g7 Q"‘ 0 l 'T
05/ 14 Yo UL

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the tirme to
complete this questionnaire. _ ’




051772011

KEN FAY

PO BOX 221
WITTEN, 8D 57584

Dear Pastal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comnents
along with others received, will he Indudedmtheol’ﬁaalreoordand considered carefdlybeforefl.wmeracuonistaken i

In response to your lefter:
" » You axpressed a concern about having to travel to another post office for service. Services provided at the post office wull be
avaflable from the carrier, and customers will not have to ravel to another post office for service. Most transactions do not

require meeting the canier at the maiibox. Stamps by Mait and Money Order Application forms are avallable for wstum,er
* convenlence,

If it Is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted Iri the:
Winner Post Office and Witten Post Office at a later date, if you have addltional questions or comments, please feal ﬁee to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Fefls, SD, 57117-7550



‘ Postal Service Customer Questionnaire
1. Please check the appropriats box to indicate whether you use the WITTEN Post Office for each of the following:

|
Postal Services : Dally  Weekly =Illonthly Never

8. Buying Stamps o O K O
b. Mailing Letters MO O O
¢ Mailing Parcels J O [ X O
d. Pick up Post Office bax mail m ] O O
e. Pick up general delivery mail E : | Ef O
f.  Buying money orders O [ A I B I
g. Obiaining special services, induding Certified Mail, Registered Mail, Insured O n | '
Mall, Delivery Confirmation, or Signature Confirmation ! E
h. Sending Express Mail ' ] I O ©
i Buying stamp-collecting matsrial o O O H
Other Postal Services | |
" a.  Entering pemit mailings - Jves [Xfno,
. b. Resetting/using postage meter Oves XIno|
Nonpostal Services
Picki t form
o Py gomret o . [ves w0
b, Using for school bus stop % ves [E] No|
e Assisting senior citzens, persons with disabilies, ete. M yes [Jno
e pheso _Aetd o ppans
: r4
, i
d. Using public bulletin board yes [Jwno
e Other i ves [Jwo -
It yes, please explain: Ll &M/ Vs W

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or foJr personal needs?
' ' [J ves JX[ NO

if yes, ple.ase expilain;




If you have carrier dellvery. ihare will be no change to your delivery service — procead to question 4. If you currenty
3 rao:en:‘t'a Post Ogﬁce box sarvice or general delivery service, complets this sachon How will the proposed service compare to
cu service

;zr Better [] Justes Good  [_] No Opinion E[ Worse
if yes, please explain: |

For whucg of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
~ services

g Shopping
ﬂ~ Personal needs

m‘t ,E Employment

K]  Socialneeds

5. De you currently use local businesses in the community?

B YesTJ No

I yes, would you continue to use them if the Post Office is discontinued?
[ Yes E No
N7
Telschone: Los TP RTOE T

Date: 5"/‘/“ /7

Piease add any additional comments on a saparate piece of paper and attach it to thls form. Thank you for taking the time to
complete this questionnaire.
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051712011

POSTAL CUSTOMER

PO BOX 248
WITTEN, SD 575684

Dear Postal Service Customer: 3

Thank yau for returning your questionnaire conceming the proposed discontinuance of the Witten Post Office. You; comments,
along with others received, will be included in the official record and considered carefully before further action is taken

In response to your letter: ‘
» Yaou stated that you would miss the special attentlon and assistance provided by the personnel at the suspended Ppst Office.

Courteous and helpful service will be provided by personnel at the administrative Post Office and from the carrler. Special
assistance will be providad as needed |

|
ifitls determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the

Winner Post Office and Witlen Post Office at a later date tf you have additional questions or comments, please feel freato
contact Mary Anderson at (805) 333-2663.

. Sincerely,
o /
/8 o

Steven Carter '
Manager, Past Office Operations
PO Box 7550 !
Sioux Falls, SD, 57117-7550




Postal Service Customer Questionnaire ,
1. Please check the appropriate box to mdlcate whether you use the WITTEN Post Office for each of the follqwing:

Postal Services Dally  Weekly | Monthly Never
b. Maling Letters - R O O
c. Mailing Parcels D D E D
d. Pick up Post Office box mail I'_'I O Od
e. Pick up general delivery mail I:[ ) I:[ I lj E
{.  Buying money orders D D | D IE
g. Obtaining special services, including Certified Mall, Registered Mail, Insured D D D

Mail, Delivery Confirmation, or Signature Confinnation E
h Sandng Express Mal | | O O ® O
i.  Buying stamp-collecting material O O O B
Other Postal Services
a. Entering permit mailings E YES D NO{
b. Resstting/using postage meter [Jves [ wno
Nonpostal Services ]
Picking up government forms !
& (ouch s tax forms) [1ves [0 no

b, Using for school bus stop [Jves [dno

c. Assisting senior citizens, persans with disabillies, etz YES []NQ
If yes, please explain: . '

d. Using public bulletin board Aves [Jno

e Other [Jves [JNo
If yes, please expiain:

2 Do you pass anather Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

if yes, pleﬁse explaln:

[T ves

X} NO
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H you have carrier delivery, there will be no change to your dalivafy sefvice — proceed to question 4. if you currently
3. recelva Post Office box service or general delivery service, complate this section. How will the proposed setvice compare to
current servica? ‘ ' i ‘
[ Better [ Justas Good _ ] No Opinion ] worse
if yes, please explain:

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

services?
[ shopping -
(§  Personal needs
[_)—ﬂ Banking

[T Empioyment
] socialneeds

5. Do you currently use local businesses in the community?

Yes [ | No

It yes, would you continue to use them if the Post Office is discontinued?

E Y%L—_T No

wos P00 /oy ys56 | SHoe SO SzcrY
Toophone: (05 — 77— 232/
Date: L— Jo - Rol/lf

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

MZ:,%MB%
T Lo (T & o.
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BETTY TUTTLE

PO BOX 155
WITTEN, SD 57584

Dear Postal Service Customer: ‘

Thank you for returning your questionnalre conceming the proposed discontinuance of the Witten Post Office. Your eonwnents
along with others received, will be included in the official record and considered carefully before further action is taken
In response to your letter; i

= You expressed a concem about the detrimental effect the loss of the post office would have on the community. Bus:nesses
generally require regular and effective postal services, and these will always be provided to the suspended Post Oﬁibe
community. There: Is no Indication that the business community will be adversely affecied. Questionnaire responses revealed
that customers will continue to use local businesses if the post office is discontinued. :

H R is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal wili be posteﬁ in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel(free to

contact Maty Anderson at (805) 333-2663. . !

Sincerely, =

Steven Carter
Manager, Post Office Operations ;
PO Box 7550 !
Sloux FaBs, SD, 57117-75650 ‘
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Postal Service Customer Questionnatre
1. Please check the aﬁprop;iate box to indiqate whather you use the WITTEN Post Office for each of the following:

Postal Services Daily Weelkdy | Monthly Never

a Buying Stamps
b. Maifing Letters
c Maifing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmnation

h.  Sending Express Mail

OO0O0O0O@E®EODO

OoOOoOOO0®O
OO®OOO00R
EEORNOO0OEDOO

i,  Buying stamp-collecting material
Other Postal Services

a. Entering permit malings [Jyes [X no
b. Resetiing/using postage meter [Jves [Z] no
Nonpostal Services .
Picking up govemment forms
8 (such es tax forms) - ] ves [Jno
b. Using for schoo! bus stop O ves [F] N
¢ Assisling senior citizens, persons with disabiiities, etc. IE YES D Nd.,/
If yes, please explain: g4 G -%x@%b ; .
.|
d. Using public bulietin board ] ves [Jne
: ‘ :
e. Other J ves NO

if yes, please e,_;g:laih: §

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Ives [ no
Ifyes, please explain:




if you have camier delivery, there will be no ehange to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current servica? .
[] Better [] Justas Good ] No Opinion Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. services? .‘
E Showing Uy 1./?3‘1/'-""‘-""L ,.ﬂ‘{\z !/\‘E:'_J"
Kl Personalfeds oy ':' ‘ /JJ,&J
K Bk ., Aobr
[:[ Employment
=

Socialneeds  /w.mos }f) 15k

5. Do you currently use local businesses in the community? | <.

[T Yes [&" No. , o @MM{.M

If yes, would you continue o use them if the Post Office is discontinued

D Yas@v No

6 -
. N / n
Address, @%ng 2 )
I P
Telephone: u,: ns X9 2378

Date: % ﬁ"iﬁ /l}

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to

mpmmmq:q/m"m% &&QJQ?M WWM‘};W
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POSTAL CUSTOMER

POBOX 243 °
WITTEN, SD 67584

Dear Postal Service Customer.

Thank you fof retuming your quesfionnaire conceming e proposed discontinuance of the \Aitten Post Office. Your cmm!nentS.
along with others received, will be included in the official record and considered carefully before further action is taken. |
in response to your leiter: . : !

if  Is determined that a discontinuance of the Witten Post Offfice should be pursued, @ formal proposal will be posted Inime
winner Post Office and Witten Post Office at a later date. If you have additional questions of comments, please feel free 0
contact Mary Anderaon at {805} 333-2663. :

Sincerely,

Steven Carter

Manager, Post Office Operafions :
PO Box 7550 !
Sioux Falls, SD, 571 17-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to mdmte whether you use the WITTEN Post Office for each of the following:

Postal Services Dally Woekly Monthly Never
a. Buying Stamps 2 A W |
b. Mailing Letters | L O Od
¢ Mailing Parcels ] O O B
d.  Pick up Post Office box mail E” D O O
e. Pick up general delivery mail | D O
f.  Buying money orders | D E[ D IE’
., Obtaining special services, including Certified Mail, Registered Mait, Insured

% Mail, Delivery Gonfirmation, or Signature Confirmation " | | G O
h.  Sending Express Mail ' ] | O &
i,  Buying stamp-collecting material ] ] O o
Other Postal Services
a.  Entering permit mallings [1ves [No

. b. Resetiinglusing postage meter 0 ves []*ﬁo
Nonpostal Services

Picki mment form:
5 fouch gs tax forms) : [ves [Hho
b, Using for school bus stop [ves o
¢ Assisting senior citizens, persons with disabilities, etc. Jves [dno
If yos, please explain; ‘

d. Using public bulistin board Evss [Jno
e. Other [Jyes [no

if yes, please explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[ ves NO
if yes, please explain:




Docker: 1388093 - 57584
Item Nbr: 22

' Page Nbr

If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complets this section. How will the proposed service compare to
current service? .
[[] Better [J Justas Good [ No Opinion [ worse

If yes, please explain;

For which of the following do you leave your community? (Check all that apply.) Where do you go to abtain these

sarv}ces?

Shopping

[{] Personal needs
[ Banking

[  Employment
D Sadal needs

5. Do you rmn'_enﬂy use locai businesses in the community?

ml Yeslj No

If yes, would you continue to use them if the Post Office is discontinued?

MYesl:[ No

Name: K & X f £ R i Gi‘?'ﬂﬁ’u =4

addess: P 0. Box  A3Y4 Wiy SO 57SP4

#

Telephone;

Date: 5}5’ hf—/ !

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complais this quesﬁonnailja.
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REX & FAIRY GARDNER

PQ BOX 234
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and consldered carefully before further action Is taken.

In response to your letter:

If it Is determined that a disconfinuance of the Witten Post Office should be pursued, a formal proposal will be posted In the
Winner Post Office and Witten Post Qffice at a later date, If you have addifonal questions or comments, please feel free to
contact Mary Anderson at (605) 333-2683.

Sincerely,
Py Y

Steven Carter

Manager, Post Office Operations
PO Box 7550 -
Sioux Falls, 8D, 57117-7550



Postal Service Customer Questionnalre

1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services

a.

b.

C.-

h.

Buying Stamps
Maling Lettrs
Mailing Parcals
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

QObtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Othor Postal Services

a.

b.

Entering permit mailings

Resetting/using postage meter

Nonpostal Services

a.

b.

C.

Picking up government forms
{such as tax forms)

Using for school bus stop
Assisting senior Gitizens, persons with disabifities, efc,
if yes, please explain:

Dally Woeokly

oooobooooa

[] ves
] ves

[] ves

] Yes

[] ves

X] no
fX] No

x] No
T No

X1 No

DOO0OO0OKOODO

DOXMOOQOUKX K
BREONMKIORIDOIDO

Monthly Never

Using public bulletin board

Other
i§ yas. please explain:

[X] ves
] ves

I nO
[X] NO

Pag hna town meeting siqne - Cftan-up eigne

2. Doyoupass anottier Post Office during business hours while traveling to or'from work, or shopping, or for personal needs?

Kyes, piaase explain:

] Yes

X No
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i you have camier dalwery, thers will be no change to your delivery servica — proceed to question 4. If you currently
3. meceive Post O?ca box service or general delivery service, complets this sechon How will the proposed service compare to
current service? |

[] Better 7 Justas Good [C] NooOpinion [X] Worse

If yes, please explain: )
T4 e pices do have, Hhe fpnvenis fice. he n b nesd 4o D:frfflﬂ/‘ﬁ; cL

cerfified maifprece; as well as Stamp purchase e,
For which of the following do you leave your community? (Check all that apply)Wheradoyougotoobtam these

>

services?

[J  shopping

[J  Personal needs

Banking wWinner. 30
[]  Employment

[J Socialnesds

5. Do you cumently use local businesses in the community?

Yes{ ] No

If yes, would you continue to use them if the Post Office is discontinusd?
M Yes [:] No
Name: ﬁmﬁﬂ"@ 7[ /\/{me l/l/ ;7L 'f €./ .
Address: F() 5/77( 14 5 [/L/i’ﬁffl{ @ 575;?“/
Los~ |

Tetsphone; 3729 2O QG

Date: 5-j8-14

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/19/2011

TOWN OF NEWWITTEN

PO BOX 185
WITTEN, SD 57584

Dear Postal Sepvice Customer:

Thank you far returning your guestionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

« You stated that you would miss the special attention and assistance provided by the personnel at the suspended Post Office.
Courteous and helpfl service will be provided by personnel at the administrative Post Office and from the carrier. Special
assistance will be provided as needed

If it is determined that a discontinuance of the Witien Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel fre to
contact Mary Anderson at (605) 333-2663.

. Sincerely,

Steven Carter

Manager, Post Office Operations
PO Bax 7550

Sloux Falls, SD, 57117-7550



Postal Service Customer Questionnaire
1. Please check the appropriats box to indiqate whether you use the WITTEN Post Office for each of the following:

Postal Sorvices Daily Weeldy Monthly Never
a. Buying Stamps

b. Mailing Lefters

[
§ O

ORO000ROR
OREYO00000

¢. Mailing Parcsls
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

L  Buying stamp-coflecting matarial
Other Postal Services

a, Entering permit mailings

oo ooooao

. ' b. Resefting/using postage meter

Nonpostal Services

a Picking up government forms
" {such as tax forms)

b. Using for school bus stop

oo oo
58 87 nooorgFODOO

¢ Assisting ssnior cilizens, persons with disabllies, efc. J vEs [36
If yes, please explain: '

d. Using public bulietin board [Jves [iLfwno
o Oer [Jves [Fo
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[J ves NO
i yes, please explain:




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3 recewn? Po;t Ogice box service or general delivery service, complete this section. How will the proposed service compare to
current service

[] Better [] Justas Good - [C] No Opinion [ -weree

If yes, please explain:

For which of the following do you leave your community? {(Check all that apply.) Whers do you go to obtain these

services?

D' Shopping L»/fr\!,ver 5.

[] Pemonalneeds |1/, \pe, ¢ 1

[] Banking Wownwer £

[J Employment Se l r‘j_

[[]  Socialneeds

5. Do you cumentlyuse local businesses in the community? £ N

Yes[ | No

If yes, would you continue to use them if the Post Office is discontinued?
Yeslj No

Name: éARY ZON‘O ‘
Address: - ch/a‘;é, LJ/TTEU, S, b S575F

Telephone: (205 - F757 ~22 67

Date: _5_;5—;,//

Please add any additional comments on.a separate pieca of paper and attach it to this form. Thank you for taking the time to
compiete this questionnaire.
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CARY LONG

PO BOX 186
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be induded in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free o
contact Mary Anderson at (605) 333-26563.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 8D, 57117-7550



Postal Service Customer Questionnaire
1. Please check the appropriate bax to indicate whether you use the WITTEN Post Office for each of the follawing:

Postal Services Daily Wookly Monthly Never
a. Buying Stamps [ O E
b. Mailing Letters Ki | O O
¢. Mailing Parcels m’ O O
d. Pick up Post Office bax mail | %] l_j O [Od
8. Pick up general delivery mail M| d O &
£ Buying maney orders (] | B O
g. Obtaining special services, including Certified Mall, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confimnation D D E D
h. Sending Express Mail ' M| g m O
i Buying stamp-coliecting material ] I O ¥
Other Postal Services
a. Entering permit mailings ] yes E NO
. b. Resettinglusing postage meter . m YES D NO
Nonpostal Services
Picking up government forms o
& fsuchas tag forms) - _E ves [wo
b, Using for school bus stop [dves [X]no
¢. Assisting sanior cilizans, persons with disabiliies, efc. . (Jyes [dno
If yes, please explain: '
d. Using public bulietin board [Xfves [Jno
‘e Other | [Jvyes [Jno

If yes, piease explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[T ves m NO

¥ yes, pléasa axplain;




If you have carier delivery, there will be no change to your delivery service — proceed to question 4. If you currentiy
3, revr: Paost Ogice box service or general delivery service, complete this section, How will the proposed service compare to
current service

[] Better ‘E Just as Good ] No Opinion [:I Worse

o puch it Dot Lot T Sgphmy

Banking [;'%W ' M

Employment @EL /%} .
Souaineeds/gj%gta &) /{ﬁ,w;@ub) V‘r}}d’g é’[‘ﬂM gﬂ/@zﬁb fi/’ ; EJ%,M

nRul: R

. . [ . -
5. Do you currently use local businesses in the community?

[ ves[J Mo @Wﬁﬁ .

if yes, would you continue to use them if the Post Office is discontinued?

X ves[J No

name: A Jiv £, DEri/pn |
¥ / Fi y - -

by - — . o o f " 74| o w7

Address: /) 50 x 2 ; 24 fs‘lﬁﬁ@% Zﬂ’/}f/ﬁ&f@‘&éﬁ 7')‘";75' 5 ‘%—g?é«f/

Telephone: 7?/*7&

Date: 15“/#!~%)fo

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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05/19/2011

SHELLY O'BRYAN

PO BOX 211
WITTEN, 8D 57584

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others recefved, will be included in the official record and considered carefully before further action is taken.

In response to your lettar:

« You expressed a concermn about having to trave! to another post office for service, Services provided at the post office wili be
available from the carrier, and customers will not have to travel to ancther post office for service, Most transactions do not
require meeting the carmier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605} 333-2663,

. Sincerely,

Steven Carfer

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550




) Postal Service Customer Questionnaire
1. Please chack the appropriate box to indic_:ate whether you use the WITTEN Post Office for each of the following:

if yes, please explain;

Postal Services Dally Woekly Monthly Never
a. Buying Stamps | |l E[ O
b. Mailing Letters B O O O
¢ Malling Parcels J O E |
d. Pick up Post Office box mail m D I d
e. Pick up general delivery mail %} ] O O
f.  Buying money orders g O & 0O
9. Obtaining special services, including Certified Mail, Registered Mail, Insured l:l D D
Maii, Delivery Gonfirnation, or Signature Confirnation m
h. Sending Express Mai ' ] O B O
L Buying stamp-collecting material | | O /N
Other Postal Services
a. Entering pemmit mailings Jyes [Jwo
. b. Resetting/using postage meter [Jyes [nwno
Nonpostal Services
Picking up government forms
% (such 58 tax forms) [d ves [Jwo
b, Using for school bus stop [Jyes [ wo
¢ Assisting seior cifizens, persons with disebillties, etc. [Jves [Jno
K yes, pleasa explain: '
d.  Using public bulletin board [Jyes @ wno
e. Other [Tves [4no

2. Do you pass ancther Post Offica during businass hours while fraveling to or from work, or shopping, or for personal needs?

it yes, p’aease explain;

] ves

E._'[NO




If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently

3. recsive Post Office box service or general delivery service, complsts this section. How will the proposed service compare to
current service?

(] Better [7] Justas Good - ["J No Opinion |§§] Worse
i yes, please explain:

4 For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
. services?

Stoding /4 /a0 5k
Personal needs

Barking . - [ (riapifl
Employment

O Dﬂ-l]"ﬁ

Social needs

5. Do you currently use local businesses in the community?

If yes, would you continue to use them if the Post Office is discontinued?

T ves[ Mo
neme: [0S Hlan) T Im it */‘b
Y /%cac J95 Zggigo . :5_A 5155 Y (i/oa N m,m)
Telsphone; L@f/j’) F719- 2537
e 5/ 17 /41

Please add any additional comments on a separate piece of paper and attach it to this foﬁn. Thank you for taking the time to
compiete this questionnaire..
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MRS ALAN J SMITH

PO BOX 295
WITTEN, 8D 57584

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be indluded in the official record and considered carefully before further action is taken.

in response fo your letter:

« You expressed a concern abaut nonpostal services. Nonpostal services provided at the suspended Post Office will be available
at the administrative Post Office. Government forms normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government agency.

Ifit is determined that a discontinuance of the Witten Post Office should be pursued, a formai proposal will be posted in the
Winner Post Office and Wilten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550



Postal Service Customer Questionnaire
1. Plsase chack the appropriate box to indicate whether you use the WITTEN Post Office for each of the foliowing:

Postal Services Dally Weekly Monthly Never
2. Buying Stamps O O & O
b. Mailing Letters | XK [
c. Maifing Parcels | | [E M|
d. Pick up Post Office box mail B 7 O O
e. Pick up general delivery mail g | O X
f. -Buying money orders O O X Od
g. Obtaining special services, including Certified Mali, Registered Mail, insured D D m D
Mail, Dalivery Confirmation, or Signature Cordirmation
h.  Sending Express Mail ' ] O O K
i.  Buying stamp-collecting material O | O K
Other Postal Services
a.  Entering permit mailings [Jyes [X] no
. b. Resetting/using postage meter [T ves TXIno
Nonpostal Services
Picking up government forms '
2 (suchgs Faxfonns) : [T ves [ no
b.  Using for school bus stop . [ yes K] no
c. Assisting senior citzens, persons with disabilities, etc. Jyes K] no
If yes, please explain: ' '
d.  Using public bulletin board B yes [Jwo
e. Other " [Oyes X no
If yes, please explain: '
- Events , . 4
2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
] yes KJnNo

if yes, plaése axplain:




If you have carrier delwery there will he no change to your delivery service — proceed to question 4, If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed. sarvice compare to
current senvice? ‘ )
[ Better [] Justas Good [CJ No Opinion B worse
If yes, please explain: If R ers J é&d’f Aé_ € fé'C.k L7L W { /f
[qunre a frip Winner wheich ;s

For whlc'l; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services .

[X]  Shopping I/\/f NNy
D Personal needs

K Bakg  fynper
D Employmeant

[J  Social neads

4.

5. Do you currently use local businesses in the community?

B Yes[ ] No

It yes, would you continue to use them if the Post Office is discontinued?
K ves[T No
v Witten Volunteer fire Degl-
e PO Bo. 155 _Witten SD 51684
Telephone: 20 5-8 79 -~ 277 F;.r’«:;'; ChiefF Dou? Best: #
bate:  5— 8-/ (

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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WITTEN VOLUNTEER FIRE DEPT

PO BOX 153
WITTEN, S0 57584

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response fo your letter;

« You expressed a concern about having to travel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have {o travel to another post office for service. Most transactions do not
require meeting the carmier at the mailbox. Stamps by Mail and Money Order Applicalion forms are available for customer
gonvenience.

it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (B05) 333-2663.

. Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550



Postal Services Dally Weekly Monthly Never
a. Buying Stamps g O Eg
b. Mailing Letters | | O O
¢. Mailing Parcels ] | &K O
d.  Pick up Post Office bax mail X ] O O
e. Pick up general delivery maii W] | O X
{  Buying money orders O ] B 3
g. Obtaining special services, including Certified Mail, Registered Mail, Insured n n g O
Mail, Delivery Confirmation, or Signature Confirnation A
h.  Sending Express Mail ' O O O K
i Buying stamp-collecting material O J g K
Other Postal Services
a. Entering permit mailings [J yes E] NO
b. Resetting/using postage meter [Jyes 4 no
Nonpostal Services
Picking up government forms
% (such 8 box forms) [Jves [X no
b, Using for school bus stop []yes [ no
c. Assisting senior citizens, persons with disabifities, etc. [Jyes [X no
Ifyes, please explain: ' '
d. Using public bullatin board X vyes [Jwno
. Other [Jyes [ no
Iif yes, plsase explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Postal Service Customer Questionnaire
1. Please check the abpropriate box to mdlcate whether you use the WITTEN Post Office for each of the following:

‘:;%d{f*s 'Fr“f TL!") A‘Z‘fmﬁeu

i yes, pléase explain:

[] yEs

<] NO
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If you have camier delivery, ighera will be no change to your delivery service — procead to question 4. If you currently
3. recewr: Post Oi;ﬁce box sarvice or general delivery service, compiete this section. How will the proposed service compare to
cument service )

[0 Better (] Justas Good [J Mo Opinion ] worse
If yes, please explain:

4 For \!vhlc‘l; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
' services :

Kl Shog  Winper, 4D

X

sk T W SD
= ;

|

Employment

Social needs

5. Do you currently use local businesses in the community?

B ves[J Nel i e

If yes, WOl_lhld you continue to use them if the Post Office is discontinued?
K Y[ Mo
vne: Deyig o Sherry e <f |
pddress: PCT 807( 232 Witten SD 57534
Telephone: &»M - 79 4559
Date: 5-18-11

Please add any additional comments on a separate piece of paper and attach it to this fom. Thank you for taking the time to
complete this questionnaire.
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DOUG & SHERRY BEST

PG BOX 232
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the propased discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before fur1her action is taken.

In response to your letter:
»

If it is determined that a discontinuance of the Witten Posi Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date, If you have additional questions or comments, please feel free to
contact Mary Anderson at (805) 333-2683.

Sincerely,

Steven Carter

Manager, Post Office Operations
PQ Box 7550

Sioux Falls, 8D, 57117-7550



, Postal Service Customer Questionnaire
1. Please check the appropriate box to indiqate whether you use the WITTEN Post Office for each of the fdllowing:

Pestal Services | ’ Dally Weokly Monthly Never
a. Buying Stamps O | E M|
b. Malling Letters O X O
¢.  Maifing Parcels O d [:[ I
d. Pick up Post Offica box mail Ki 1 O O
e. Pick up general delivery malil O d O ©
f.  Buying money orders O O O X
g. Obtaining special services, including Certified Mail, Registared Mail, Insured D D D E
Mail, Delivery Confimation, or Signature Confimnation
h. Sending Express Mail ‘ O | |
i.  Buying stamp-collecting material | O O K
Other Postal Services
a. Entering permit mallings [Jves [X] no
b. Rssettinglusing postage meter [Jves [Xne
Nonpostal Services
Picking up govemment forms
a. (sud':ngas?a:ngonns) [J ves IE NC
‘b, Using for school bus stop dves Xno
c. Assisting senior citizens, persons with disabilities, etc. Jyes [EIno
If yes, please explain: '
d. Using public bulletin board X vyes [wo
e. Other [Jyes [ no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

BFves [Jwno

Ui mnr (ﬁmﬁm‘.‘ n8. t‘hcuﬂ

If yes, ple.ase axplain;




If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you cumrently
3. recsive Post Office box service or genera! delivery service, complets this section. How will the proposed service compare to
cument service? .
[J Better [ JdustasGood [J No Opinion R worse

If yes, please explain:

4 For which of the following do you leave your community? {Check all thaf apply.) Where do you go to obtain these
sefvices? ) )

Shapping o

Porsonalneeds  j Jip mo

Ba"ki"gd oN-¢ nQOTaHL/ Ond e il J)prn,u_}r nD /J )Lk_uf

Employment m OO
Social neads .

O ERR

5. Doyou cumently ise local businesses in the community?

mYesDNo

If yes, would you confinue to use them if the Post Office is discontinued?

m Yes [_] No

Name;?_jyﬁ,{ub ﬁiﬁgy%n’]ﬁi A_) -

e ) Bay o Lpien SD 515

tosorone. L0005 - G- ARy

Date: 5"1%-—//

Please add any additional.comments on.a separate piece-of paper and attach it to this form. Thank you for taking the time to
complete this questionnaine.
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. 05/18/2011

ROXANN HEINZMAN

PO BOX 206
WITTEN, SD 57584

Dear Postal Service Customer: *

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letier:

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questicns or comments, please feel free to
contact Mary Anderson at (6§05} 333-2663,

Sincerely,

Steven Carter

Manager, Post Office Operations
PC Box 7550

Sioux Falls, SD, 57117-7550



Postal Service Customer Questionnalre
1. Please check the appropriate box to indiqaﬁe whether you use the WITTEN Post Office for each of the following:

Postal Services Daily Weskly Monthly Never
a. Buying Stamps ! [:[
b.  Mailing Letters B 3
¢. Mailing Parcels O B O
d. Pick up Post Office box mail .} g O
8. Pick up general cielivary mail J [:[ =
f.  Buying money orders | l O
g. Obtaining special services, including Certified Mail, Registered Mail, lnsured_ D ! D
Mail, Delivery Confirmation, or Signature Confirmation
h. Sending Express Mail 1 g O
i Buying stamp-collecting material | O @
Other Postal Services
a. Entering permit mallings [Jves @ nNo
. b. Resetting/using postage meter [J yes [@ No
Nonpostal Services
_ Picking up government forms
& (such as tax forms) . [J ves i NO
“b.  Using for school bus stop [Jvyes [ no
c. Assisting senior citizens, persons with disabitties, oc. [Jvyes 4 No
if yes, please explain: .
d.  Using public bulletin board B yes [Ino
e Other [Tves [ nNo
Yes, please explain:
' et
2. Do you pass another Post uring business hours while traveling to or from wom or shoppmg, or for personal needs?
[Jyes M nNo

fyes, plaése explain;
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If you have camier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Oifice box service or general dalivery service, complete this section. How will the proposed service compare to
cument service? ‘
. [ eetter [J Justas Good : [1 No opinion B worse
If yes, ploase explain; .
Wou ld fogse the convenwnce of same day madlin g Capab /i fics
4 For Gmich of the fdlaﬁng do you leave your community? (Check all that apply.) Where do you go to obtain these
. services? - .
Shapping LSynretd
Personal needs W 1N er
Banking rnner
Employment

Social needs M’n;ﬂ{_r

Rl Bc R

5. Do you currently use local businessas in the community?

YesD No

If yes, would you continue to use them If the Post Office is discontinued?

Bove[ TN,
e DO0G REAT  ResT Weldng 4 Reparr
e QD 410 1 main 5T /poFox v s WMl 3p 73ty
roprons: (D S+ RTY~ 22 2/
Date: _/77a7\, A “ 2Os/

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. . )
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DOUG BEST/BEST WELDING & REPAIR

PO BOX 245
WATTEN, SD 57584

Dear Postal Service Customer;

. Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letier;

« You expressed a concem about iregular hours that the rural route serves the community. Our carriers strive to provide service
&t appraximately the same time on a daily basis, however mail volumes and weather conditions often effect delivery times. If -
you desire special services from the rural carrier you may leave a note in your mailbox instructing the carmrier to sound his horn,
and then meet the carrier to receive services. Retail services may also be obtained at the administrative post office located

miles away.

If i is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

. Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550 -

Sioux Falls, 5D, 57117-7550



. . Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a. Buying Stamps 1 | O O
b. Mailing Letters | | 1 3
¢. Mailing Parcels O | O O
d. Pick up Post Office box mail M| D O O
e. Pick up general defivery mail J 1 O Od
f.  Buying money orders D D D D
. Obtaini ia) services, including Certified Mail, Registered Mail, Insured

% Meh, Delivery Gonfirmation, or Signature Contmtion® o, el | | O O
h. Sending Express Mail ' O | O O
I Buying stamp-collecting material | | O O
Other Postal Services
a. Entering permit mallings [Jyes [ No

. b. Resetting/using postage meter [Jyes [Jno
Nonpostal Services

Picking up govemment forms s
& (such &s tax forms) . [1yes []nNo
b, Using for school bus stop [ vyes [ NO
c. Assisting senior ¢ilizens, persons with disabilities, etc. ' I:[ YES D NO‘_
If yes, please explain: '

d.  Using public buiietin boar [Jves [Jwno
e Other , [Oyes [InNo

if yes, pisase explain:

2. Do you pass anather Post Office during business hours while treveling to or from work, ar shopping, or for personal needs?

[Jyes []wno
If yes, please explain:




Ifyou havacamardel‘very there will be no change to your dslivety service — procesd to question 4. Ifyou curranty
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to

cutrent service?
] Better [[] Justas Good [CJ No Opinion W

Ifyes pleaseexplain: u}.a I”. ,P.if £

memwm%mﬁmmﬁ. v&mﬁﬁﬁfﬁ

services?

shopping | ) conied . V. #-

Personal needs )Y > fﬁ

ﬂi#&wyfﬁ
Sodlal needs. ., 1&7 01 Jeshivieiy fvu o :;I}:r;::|.rilv Ir:|~|5 ¥l .Y‘ i

@MM %zpﬁ%ﬂﬁ&f@@aﬁéf »Mw%%(z; A‘,aw afa,y)uﬁ& st

5. Do you currently use local businesses in the community?
QZY&DNOMMWM Jo mubee aevsf ®

If yes, would you continue to use them if the Post Office is discontinued?

gmuuo)ﬁwmm Al Movq 4 Ehaest

Nme  INpAK g AR [ IEA T A sy

EDEEE

Address: [Z,ﬂz /ST — [/;f"’r—/-é,-:ﬁx; L7 BT 5
Tesphone: 7S - FIF AT DR
Date: A LT —//

Please add any additional comments on 2 separate piece of paper and atiach it to this form Thank you for taking the time to
complete this questionnaire,
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BEULIAYIBIA ATRIA] _



052072011

MARK & MARY WEATHERMAN

PO BOX 157
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further action is taken.

In response to your letter:

« You were concemed about obtaining services from the carrier, retall services provided at the post office are available from the
carrier. Most transactions do not require meeting the camier at the mailbox. Stamps by Mail and Money Order Application forms
are available for customer convenience. Listed below are some services available from the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using
Form 3227-R, Stamp Purchase Order (Rural), available from the post office or the carrier. Commemorative stamps and stamp
collecting products are also available. The custorner addresses the postage paid order form envelope, encloses payment by
persanal check or postal money order made payable to the US Postal Service, and maiis the form (postage-free) or leaves it in
the maiibox for the carrier to pick up. Most orders are processed ovemight, and some immediately,

. PURCHASING POSTAL MONEY ORDERS
Customers may purchase money orders by meeting the camier at the mailbox, compieting an application, and paying the carmier
(in cash) the price of the money order, plus the fee. The camier gives the customer a receipt for the appfication. The money
order is completed when the camier retums fo the post office, and a money order receipt is left in the customer's mailbox on the
next delivery day. Most customers provide the camier with a stamped, self-addressed envelope in which the completed money
order is mailed to its destination. if customers prefer, the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirnation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the appropriate payment. The carrier will provide the
services that day and leave a customner receipt in the mailbox on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office
during their absence. Upon retum the customer asks the post office to resume delivery.

If it is determined that a discontinuance of the Witten Past Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office af a later date. lfyou have additional questions or commenis, please feel free to
contact Mary Anderson at (805) 333-2663.

Sincerely,

Steven Carter
Manager, Post Office Operations
PO Box 7550

. Sioux Falls, SD, 57117-7550 "
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Postal Service Customer Questionnaire
Please check the appropriate box to mdlcate whether you use the WITTEN Post Office for each of the following:

Postal Services
a. Buying Stamps

b.

C.

h.

Mailing Letters

Maifing Parcels

Pick up Post Office box mail
Pick up general delivery mail
Buying money orders

QObtaining special services, induding Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

Sending Express Mail

Busying stamp-~collecting material

Other Postal Services

b.

Entering permit mailings

Resetling/using postage meter

Nn_:npostal Services

b.

Picking up govemment forms
(such as tax forrns)

Using for school bus stop
Assisting senior citizens, persons with disabilities, ete.
If yes, please explain:

Dally  Waookly{ Monthly Never

B+ [ [

OO00OO0O0O®EOR O
OO0DO000® O
OXR®OOODOD
REEO®EOO

[Jyes [ no
Dd yes [Jno

UYES <] no
[Jves [Xwno

Rvyes [Ino
o,

Using public bulletin board

Other
if yes, please axplain:

[Jves [gwno
[Jyes [Jno

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

fyes, please axplain:

[Jves [X] No
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I you have camier delivery, there will be no change to your defivery service — proceed to question 4. if you curmenty |

3. recsive Post Office bax service or general delivery service, compleie this section. How will the proposed service compare to
current service? .

[[] Better [] Justas Good _ [] No Opinion [[] worse
If ves, please explain:

For \_Nhie'l; of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
sorvices

4 4 7 !
E Shopping m')@'f’d?ﬂﬁﬂ/
] Personal needs’{:{n)

l‘f 2 .
47 L e £

] Bankng - Vo o wntr
0 e

Sodalneeds v e o g ) L (EALA

5. Do you currently use local businesses in the community?

EY@;D No - | .

If yes, would you continue o use them if the Post Offics is discontinued? T Ffhn e Lo o bl

D Yes D No —FM' ’“Ml 4 ,&M Mmd"ﬁzf

Name: (ol JQM@Z

adiress: DS et 22 3

Telaphone; é& 5/* 227— 2.-1-.5’ 4:

Date: 5"‘ [4?—" /f

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the ime to
complete this questionnaire. ,
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05/20/2011

CALVIN & JEAN ADEL

PO BOX 203
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Wﬂien Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully hefore furiher action is taken.

In response to your letter:

» You stated that you would miss the special attention and assistance provided by the personnel at tte suspended Post Office.
Courteous and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special
assistance will be provided as needed

If it Is determined that a discontinuance of the Witien Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. if you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

. Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services . Dally Weekly Monthly Never

5]
L

a. Buying Stamps _
;'f‘

=

b. Mailing Letters

[®

e
c. Maifing Parcels
d. Pick up Post Office box mail

e. Pick up general delivery mail

RERC

f.  Buying money orders

g. Obtaining special services, including Cerfified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

1,

OOoooOooe
B T
%,

i.  Buying stamp-collecting material

Other Postal Services

Y ooooooooo
Y ooooooooo

a. Entering pemmit mailings o}

. b. Resetting/using postage meter ] ves MO
Nonpostal Services 7

Picking up govemment forms o

8 (such as tax forms) D YES IE“NO

. o7

b.  Using for school bus stop ] ves No

i r
c.  Assisting senior citizens, persons with disabilities, etc. [___[ YES 'E’ﬁg

If yes, please explain;

d.  Using public bulletin board ] YEes M

e. Other [] ves Wo/

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shepping, or for personal needs?
YES [ NO

T

If yes, please explain:

3 F u N s
Al B VAP D S G Pres o h L F s St

o

\.

L3

%

\
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if you have camier delivery,.there will be no change to your delivery service — proceed to question 4. If you currently .
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
[ Better (1 Justas Good [T No Opinion ] worse
If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

Shopping

FLasnl

f - ) 7 e
it Aron e e ﬂ iy g
L'{/ﬂ./&.,.- A i E -f;{ig_,,e- & TE Al

[} Banking it e VT St
=

[}  Personal needs

.

[[] Employment P S )
A LI L R R TN I Sy
[[]~ Social needs
5. Do you currently use local businesses in the community?
@?:es [ No
If yes, would you continue to use them if the Post Office is discontinued?
@7 Yes D No
Mailing Address
Name: T
‘ a7 o 4"5::;-:!. RN 75 ;- Y,. ,ri‘ : _\},7:#--—#4--%:—— : f“‘: 25 .- .r’l;.’“l. ;
Address: < 048y ot e ot fdn - DIV (a7 S
Telephone: ¢ m i S Wi . v oo sn

Date: e Py P TS

Please add any additional comments on a separate piece of paper and attach it {o this form. Thank you for taking the time to
complete this questionnaire.




US Postal Service

RE: Witten SD Post Office

Dear Sirs:

it is unfortunate our population has declined to the extent business activities can no longer support a
post office in Witten.

It is difficult to argue for continued operation of the Witten Post Office when Stamps.com has become
part of our business due to the convenience.

If, as your letier states, our carrier delivery service will not change, we have no cbjection to closing the
Witten office. We do hope another position can be found for Mrs. Jessie Elsasser as she has served her
patrons well with courtesy and good service.

Sincerely,

7 /
2?% z:,j AL

Joan Ferguson
Ferguson Farms
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JOAN FERGUSON

30394-266TH ST
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be inciuded in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Wtten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional guestions or comments, please feei free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Daily Weeckly Monthly Never
a. Buying Stamps

Ll
Ll
E=
Ll

b. Mailing Letters
c. Mailing Parcels
d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, lnsured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

OoooOoooOoOo
ooooooon
OoOoOO00H
OoooOoOoOoo

i.  Buying stamp-collecting matenial

Other Postal Services
. a.  Entering permit mailings [JYes [Jno
b. Resetling/fusing postage meter D YES Ij NO
Nonpostal Services
a Picking up government forms D YES D NO
" (such as tax forms)
b.  Using for school bus stop [j YES D NO
¢. Assisting senior citizens, persons with disabilities, etc. D YES D NO

If yes, please explain;

d.  Using public bulletin board [Jyes [Jno

e. Other D YES D NO
If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from work, or shopping, or for personal needs?

[Jyes [ no

if yes, please explain:
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better ‘ D Just as Good D No Opiniorr D Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services?

[]  Shopping

D Personal neads

D Banking

D Employment

I:]' Social needs

. ) 0 i -
5. Do you currently use local businesses in the community? — Lt O,enwmu.m_:fgx_

/E Yes L—_l No

If yes, would you continue to use them if the Post Office is discontinued?

B ves[ I Mo

Mailing Address
Name: S& o croe —‘chf:_nn_ e ﬁl‘éﬂi LN -
Address: Hle L /B =S 0G t %'\:@w ) ,{j;’\ﬁz_ﬂ":‘ ‘séfifb .

Telephone: YS2-Z0G 2

Date: S~/ Gyf

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.




Docke; 13:!3093 - 57534

05/21/2011

GEORGE & NORMA OLSON

26642-309TH AVE
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (505) 333-2663.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550




Postal Service Customer Questionnalre
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Daily Weekly onthly Never
& Buying Stamps | O O %S{ O
b, Maling Letiers I ]
¢ Mailing Parcais ] M| N J
d. Pick up Post Office box mail \E [[ 0 O
e. Pickup general delivery mai N O O O
f.  Buying money orders | J ] E
g. Obtaining special services, including Certified Mail, Registerad Mail, Insured S

Malil, Dgﬁivery Confirmation, or Signgmre Confirmation D D E D
h. Sending Express Mai | O O §© O
i Buying stamp-coiecting material O O O N
Other Postal Services
a. Entering permit mallings D YES \13 NO
‘b, Resetting/using postage meter ] ves \I‘Slino
Nonpostal Services

Picking up government forms
& (such as tax forms) ) \B\YES [J No

b, Using for school bus stop ] yes "R no

¢ Assisting senior citizens, persons with disabliies, etc. ] ves NO

If yes, please explain: '
d.  Using public bulletin board ig YeEs []No
e. Other [1vyes [INo

if yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
[ ves NO
Ifyes, pbése explain;




/9_ .."’Q “m// LO? Wm g ng_@%f

v ;g D S101 -‘
T Lpe] ‘:: -

If you have carrier dellvery there will be no change to your delivery sefvice — proceed to question 4. if you currently
3 m“;: Post Ogica baox service or general delivery service, complete this section. How will the proposed service compare to
current service

[ Better [ Just as Good [[] No Opinion Y4 Worse
If yes, pleage explain: \

4 For \_Nhic!; of the following do you leave your community’? (Check ali that apply.) Where do you go to obtain these
© services

Shopping

Personal needs

Banking

Employment

. .- . , Lt s otrrieer - R 'L L LN I

Oooon

5. Do you éunanﬂy use local busingsses in the community?

:K(Yes['_'[ No

If yes, would you continue to use them if the Post Office is discontinued?

Ij YQSR{'ND
— adwess (O Pym 'L%j Wik DD =71584
' Tetephore: (oS 75 -30A3
pate; D (8] @

Please add any additional comments on a separate plece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Emﬁ_mg

0572112011

JEAN HARTER

PC BOX 254
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Cffice. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;
» You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possibie.

The proposed alfemnate delivery service will meet the mailing and service needs of the community in 2 more cost effective
manner.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

- Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550



Docket. 13818093 -57584

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Daily Weekly |Monthly Never
a. Buying Stamps O M| 1 m/
b. Mailing Letters . ; i
¢. Mailing Parcels O | | m” .
d. Pick up Post Office box mail ] lj D m/,
e. Pick up general delivery mail D D D | Ei
f  Buying money orders ] [ 1 [ﬂ/
g. Obtaining special services, including Certified Mai, Registered Mail, Insured ’
Mail, Delivery Confirmation, or Signature Confirmation U lj lj f_ﬂ/,
h. Sending Express Mail M| ] [ @/
i.  Buying stamp-collecting matsrial | | O
Other Postal Services 4
‘ a. Entering permit mailings [7J yEs ﬁy
b. Resettingfusing postage meter [Jyes [i¥no
Nonpostal Services g
Picking up government forms
a (such as tax forms) ) D YES NO
b. Using for school bus stop D YES E’@ T
‘¢ Assisting senior citizens, persons with disabilities, etc. [1ves g(
If yes, please explain:
Z
d.  Using public bulletin board [ ves mo
e. Other [] vES @/(
If yes, please explain;
2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or rsonal needs?
[J yes NO
If yes, please explain:




Docket 1383093 - 57384
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If you have camier delivery, thera will be no change to your delivery service — proceed to question 4. if you currently
3. raceive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

Better | Just as Good [T No Opinion Worse
3 [ _

If yes, please explain:

For which of the following do you leave your community’? (Check all that apply.) Where do you go to obtain these

sennces" e
m{ _Shopping .—,- ;&@m .f..-g; xéﬁ
m’f Personal needs i
W sanrg W ginee D,
: /
D Employment ,

— A7 ¢k
(3 socinesss IV i 4D

5. Do you curently use local businesses in the community?

IE/Y/esD No

If yes, would | you continue to use them if the Post Office is dlscorrtlnued‘?

|E/ Yes D Mo

Mailing Addréss

A ﬁ’ o
Name: ,QZ/ 270 fL Wi"—@/’fw Hf “‘%
Address: i & Zé d" 3 [} A 7 Cﬁ"f (?‘/? A, w{bj
'i'elephone: 3 7 f Lf"’? ;—

Date: 5 //f’; //
77

_ e%’c,jof '5'75‘0%(

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the ime to
complete this questionnaire.
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05/26/2011

VERN & PAULENA COLLINS

56766-302ND AVE
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your commints,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Witten Post Cffice should be pursued, a formal proposal will be posted in the
Winner Post Office and Witlen Post Office at a later date. if you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550




1. Please check the appropriate box to indiqate whether you use the WITTEN Post Office for each of the folfowing;

Postal Service Customer Questionnaire

Postal Services

a

b.

h.

L

Buying Stamps
Mailing Letters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, including Certified Malil, Registered Mail, Insured
Mail, Delivery Confirmnation, or Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

o
b.

Entering permit mailings

Resstfingfusing postage meter

Nonpostal Services

a.

b

Picking up government forms
(such as tax forms)

Using for schoot bus stop
Assisting senior citizens, persons with disabilities, etc.
If yes, please explain;

dyes [Hno

Dally  Weokly M

DoooooooQ
OO0O00ORORDO

[Jvyes [no

E’YEéﬁ o
[Jyes [ENo
D. YES IE/ NO

ly Never

OOooOoOoOOoOER

ERREROODOO

.Uslng public bulletiri board

Other
If yes, please explain:

CIves [HNo

[Jyes [Ino

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

Ifyes, pleﬁsa explain:

[] ves [E’/No




If you have carrier delwery. there will be no change to your delivery service — proceed to question 4. If you currently
3. rmeceive PostOﬂiceboxservlcaorgeneraldelIverysewwa complets this section. How will the proposed aervlcecomparato

current service?
[J Better [T Justas Good [Bf No Opinion [J worse

If ves, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[Er Shopping Wennew S5 O
m/ Personal needs Ny €, 0
I'Ef Banking Winnen 5.9
[0  Employment 1 bin.a
Social needs VWiramin. $,D

5. Do you curently use local businesses in the community?

IE/Yes WNQ

If yes, would you contigue to use them if the Post Office is discontinued?

Yes No
Narme: Ui 4 (N fﬁm&/
adess  LOBox 174 04 N, Poglwerd XX,

reieprone.__ 00 5~ $79- a5 47

Date: ‘Mﬂ«i—} Aok 201

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. 7
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05/26/2011

GAYLE M LONG

PO BOX 174
WITTEN, SD 57584

Dear Postal Service Customer;

Thank you for refurmning your questionnaire conceming the proposed discontinuance of the Witten Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concem about nonpostal services. Nonpostal services provided at the suspended Post Office will be avaljable
at the administrative Post Office. Government forms normally provided by the post office will also be available at the
administrative Post Cffice or by contacting your tocal government agency.

Ifit is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please fesl free to
contact Mary Anderson at {605) 333-2663.

. Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550




Docket: 1388093 - 57584
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Postal Service Customer Questionnaire .
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

SERVICE .

Postal Services Dally  Weeldy Mimthly Never
a. Buying Stamps . ] Y T O
b. Mailing Letters - ] X 1 O
c.  Mailing Parcels | 1 =
d. Pick up Post Office box mail M ' | 1 )
e.  Pick up general delivery mail D D [_j
f  Buying money orders ] N B O
g. Obtaining special services, inciuding Certified Mall, Registered Mail, Insured '

Mail, Delivery Confimnation, or Siglll:gamre Confirmation D D g D
h. Sending Express Mail 1 ] Ki [
L. Buying stamp-collecting material 1 1 1 X
Other Postal Services

. a. Entsring permit mailings [J ves B¢ nO

b. Resetfting/using postage meter D YES m NO
Nonpostal Services '

Picking up govemment forms
8 (such as tax forms) D YES IE NO
b.  Using for school bus stop [Jyes R no
£,  Assisting senior citizens, persons with disabilities, etc. [[Jves [X] no

I yes, please explain:
d. Using public bubetin board - B Yes [T no
e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours white traveling to or from work, or shopping, or for pelisonal needs?

[yes Kfno

If yes, please explain:




Docket 1388093 - 57584
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i you have camier delivery, there will be no change to your delivery sarvice — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
] Better [[] Justas Good [T No Opinion Ei' Worse
If yes, please explain: . faf pati g neppveienced ¥ g % &
A 1y .'n-if’- g TN il f 1 gyd .~ ] o AN 4] &wn ﬁeﬂc

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
. safvices?

ff  Shopping A

Personal neads 4
bl Banking

[]  Employment

[J  Socialneeds

5. Do you cumrently use local businesses in the community?

B vas [T Mo | | .

If yes, would you continue io usa them if the Post Offics is discontinued?

EY&SD No

Mailing Address

name: Samanths est Witken  Elem éﬂfﬂf%JW Schesf
s 4l N_fople SE Withen 0| Po. B Q11 gliten, SO
Teiephone:  $79- 2254 319-233L
pate:5-3%-1/ | 5-24-4]

Pleass add any additional comments on a separate piece of paper and aftach & to this form. Thark you for taking the tme to

complete this questionnaire.

The City of Wien also -MSE-SE-I'he Pos{ 65 o
in \,de;H—cnh;H—en, T am *he -ﬁmu omaﬁr.

Town of New Witen @
p.p0. Box %5

Witken, 0 57597
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05/26/2011

SAMANTHA WEST

410 N APPLE ST
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

in response to your letter:
= You expressed a concem about having to travel to another post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to ancther post office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Maii and Money Order Application forms are available for custorner
convenience.

If it is determined that a discortinuance of the Witten Post Office should be pursued, a formal proposal will be posted in ¢
Winner Post Office and Wiiten Post Office at a later date. If you have additional questions or comments, piease fee! free to
contact Mary Anderson at (605) 333-2663.

. Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550




Dlocker:

388093 - 37384

WITTEN ELEMENTARY SCHOOL

POBOX 217
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed discontinuance of the Wiiten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response io your ietter:

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Cffice and Wiiten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Debrza Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 8D, 57117-7550
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Postal Service Customer Questionnaire
1. Piease check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

‘Postal Services Daily Weekly Monthly Never
a. Buying Stamps

E
X

] [

b. Mailing Letters - D D D D
c. Mailing Parcels l:l [j L—_l E
d. Pick up Post Office box mait D [j D E
e. Plck up general delivery mail | T g ]
{.  Buying money orders D ' D D E
g. Obtaining special servicss, including Certified Mail, Registered Mail, Insured '

Mail, Delivery Confirmation, or Signgature Confimation D D lj E
h. Sending Express Mail ) J 1 ha
i,  Buying stamp-collecting material D lj D E
Other Postal Services

. a. Entering permit mailings D YES WO
/

b. Resetfing/using postage meter D YES ﬁ NO
Nonpostal Services ' ‘

Pickin overnment forms
& (such o forms) " [Ives m NO
b.  Using for school bus stop L] Yes ﬂ NO
c. Assisting senior citizens, persons with disabilities, etc. [:[ YES % NO

i yes, please explain:

d.  Using public butetin board - L _  [Jyes pgnNo

e. Other g D YES E NO

If yes, please expiain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for peronal needs?

[Jves X nNo

If yes, please explain:




Docket: 1388093 - 57584
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4, if you currently
3. receive Post Office box service or general delivery service, complete this saction. How will the proposed service compare to

cument service?
[] Better [1 Justas Good [_] No Opinion [J worse

if yes, please explain:

For which of the following do you leave your community? (Check all that apply.} Where do you go to obtain these
services?

JE Shopping

E Personal needs

M Banking
B Empioyment

| Social needs

5. Do you currently use local businesses in the community?

Ij. Yesg No

If yes, would you continue to use them if the Post Office is discontinued?

lj: Yes [ ] No

Mailing Address_

!;Iame: [ﬂark M»-Am\u
rgess 266 60 gévﬂr}i— Witten . S8, 5 75 84

e 0.5) 8L/ 4178 T
-?L\—~MQQ1-LLP ﬂ/h/

Date:;"pZL 2\0 /L ' ﬂjﬁzf-_l i f - i
' Pleass add any additional comments on a separate piece of paper at ﬂ/{ (/ ﬂjﬂ l [ b o X Qﬂlﬁﬁ.—— R
c?umplete this questionnaire. h % QV ﬂ.fcrf’ i f\ﬁbﬁ—"ﬂ _

_ éﬁL “ 5/1257’7:”” bc})(, )
€ 713 cwin X Imiles

Rbﬂﬁ a

1

/ ,G_@//ﬁf, _.é:’._,a__~?g
Al
4 / ‘S?’?/
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05/26/2011

MARK MCANALLY

26660-267TH ST
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for refuming your questionnaire concemning the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully befare further action is taken.

In response to your letter; :

« You expressed a concem about having to travel to another post office for service. Services provided at the post office will be
available from the camier, and customers will not have to fravel to ancther post office for service. Most transactions do n
require meeting the carmier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Witten Post Cffice should be pursued, a formal proposat will be posted In
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free t
contact Mary Anderson at (605) 333-2563.

. Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 8D, 57117-7550




Postal Service Customer Questionnaire
1. Please check the appropriats box to indicate whether you uss the WITTEN Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a Buying Stamps | ] E O
b. Mailing Letters i ﬁ 1 O
¢ Malling Parcels J | H O
d. Pickup Post Office box mail 5| ] O O
e. Pick up general delivery mail g O O K
f.  Buying money orders ' | | }q
g. Obtaining special services, including Cerilfied Mail, Registered Mail, insured
Mail, Delivery Confirmation, or Signature Confirnation D D M D
h  Sending Express Mail ' ] d O o
i  Buying stamp-collecting matarial O - O>d O \E
Other Postal Services
. a. Entering permit mailings [] Yes E NO
b. Resetting/using postage meter - [:[ YES E] NO
Nonpostal Services
Picking up ment forms . :
% (such 8t forms) , , E YEs []NO
b, Using for school bus stop [Jves [Ano
G Assisting senior citizens, persons with disabllties, etc. [T ves E NO
If yes, please explain: ‘ '
d. Using public bulletin board Ed yes [JNo
L .
e Other [Jyes [Tno

If yes, please expiain:

2 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for perscnal needs?

] yes ﬁ NO
If yes, please explain:




If you have carrier delivery, there wili be no change to your delivery service — proceed to question 4. If you currenty
3. raoalv? Post O‘f?ﬁce bax service or general delivery sefvica, completa this section, How will the proposed service compare to
current service

Dmﬂer

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
[  Shopping
[ Personal needs
E Banking
EI Employment
E Sodial needs

5. Do you currently use local businesses in the community?

E Yes [ | No

If yes, would you continue 1o use them if the Post Office is discontinued?

@- YesD No

Name: mﬁ\‘(‘& H‘Clﬂ@h\;}

address: 0 %Q:ZL AN
ephone. Ty 30K Cf‘}/e"?

Date: \\‘\Ow& %3\} 9\61 f

———————

Please add any addiional comments on & separate piece of paper and attach It o this form. Thank you for taking the time to

complete this questionnaire. |

Lle Q@W\}‘\Q‘ %}id‘— uP Ul I iy
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05/26/2011

MARY HENSON

PO BOX 271
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

« You expressed a concern about inclement weather and poor read conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, warning lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and focal motor vehicle laws and regulations.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted inthe
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free 1o
contact Mary Anderson at (605) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550 i
Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you usa the WITTEN Post Office for each of the following:

Postal Servicee Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Lettars .

¢. Mailing Parcels

d. Pick up Post Office box mail
e.  Pick up general delivery mail

f  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mai, Insured
Mail, Delivery Confimation, or Signature Confirmation

h, Sending Express Mail

i.  Buying stamp-collecting matenial

ODodoXXOOO
OdoonniooOMK
OXRRROODOKODO
ROOOoOODOoOoomo

Other Postal Services

. a. Entering permit mailings []yes kg No
b. Resetting/using postage meter : [] YEs E NO
Nonpostal Services
a I(:‘slﬁkc:;?gs utpag?ovenlr"ngent forms D YES E NO
b, Using for school bus stop []yes ] nNo
c.  Assisting senior citizens, persons with disabifities, ete. [Jyes [X]no

If yes, please explain:

d.  Using pubiic bulletin board B yes [ no

e. Ofher ' [Tves [Ino
If yes, please explain;

2. Do you pass another Post Office during business tiours while traveling to or from work, or shopping, or for personal needs?

[Jves K] No

If yes, please explain;




Dockat: 1338093 - 57584
Itzm Nbr: 21
Page Nbr: 3

If you have carriet delivery, there will be no change to your delivery service — proceed to question 4. If you cunénﬂy
3. receive Post Office box service or general delivery service, complete this section, How will the proposed service compare to
cument service? -

[] Better [J Justas Good [_] No Opinion . B worse

T will e areatly ineenverenced
Minf\el T ok’ in 'l ]

If yes, please explain:
‘. y e Fo ‘

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services? :

Shopping A

Kl

Personal needs

i 4 Whiane
bg  Banking &
B —

[

comehmes  [esSS

Employment

Social needs

8. Do you currentiy use local businesses in the community?

M Yes [j No

If yes, would you continue to use them if the Post Office is discontinued?

B Yes [ o

Mailing Address | _

neme:  Samanths  wlest | ihfen éfé{ﬂéﬂﬁv% Seheo
paoress: 4ip N PApple St Witten SO Lo. B 217 fhitten, SO
Tetephone: %79~ 2254 __§79-233

vae  5-39-41 T

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.

City of Wiklen also  uses the Post ohe o |
"IZiwn a(.; {\f@,q) M}iH’Eh

p.0. Box 195
Witten, P 5759
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05r26/2011

SAMANTHA WEST

410 N APPLE ST
WITTEN, 5D 57584

Dear Postal Service Customer:

Thank you for refuming your questionnaire concemning the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concern about having to travel to another post office for service. Services provided at the post office will be
available from the camier, and customers will not have to fravel to another post office for service. Most fransactions do not

require meeting the carrier at the maflbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

H it is determined that a discontinuance aof the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Past Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

‘ Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sloux Falls, SD, 57117-7550
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05/26/2011

WITTEN ELEMENTARY SCHOGL

PC BOX 217
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retuming your qdestiunnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

If i is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office af a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps ] ) H
b, Mailing Letters D D D
c. Mailing Parcels O 1 0
d. Pick up Post Office box mail | J a
e. Pick up general delivery mail [ 1 I |
f.  Buying money orders ] ] O DB
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D

Mail, Delivery Confirmation, or Signature Confirnation D D E
h. Sending Express Mail |:[ D D E
i. Buying stamp-coliecting matarial D [j D B ‘
Other Postal Services

. a.  Entering permit mailings [7 ves Wo
/

b. Resetling/using postage meter L___] YES ﬁ NO
Nonpostal Services '

Picking up government forms
& (such as tax forms) D YES m NO
b.  Using for schoo bus stop [ ves JNo
¢ Assisting senior citizens, persons with disabilitias, etc. D YES ﬂ NO

If yes, please explain: -
¢ Using public bulletin board ' [Jves B No

e. Other [1ves Pef NO

if yes, please explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jves X no

If yes, please explain:
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if you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed servica compare to

current service?
[] Better [] Justas Good [_] No Opinion [] Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

)Z] Shopping

E Personal needs

ﬁ' Banking
E Employment

D Social needs

5. Do you currently use local businesses in the community?

D'V Yesg Ne

If yes, would you continue to use them if the Post Office is discontinued?

[:]: Yeslj No

Malhng Address

l;lame: /Hd.r k M’Q‘H ﬂdl\ \/
aawess X G660 267£¥*}L ln/: #@ﬂ spB, b5 84

e 60O5) SLO-44178

| Wﬁ(/} );;Lgmg -
o bR 201] Mai L_deimefzgiﬁj_%

Please add any additional comments on a separate piece of paper ai m’ ? (/ i’ ﬂﬂ ! l b o L@ﬁ)
c:ompleha this questionnaire. h e "/ ﬂZ[JD _{/ } f\%&‘; .

at aclstor oo,
Jecayse "f’&wm £ Imiles

,_é?—_f{;.f’ﬁ A

T %%f X /f/m7 M,
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MARK MCANALLY

26660-267TH ST
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for returning your questionnaire conceming the proposed disconiinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and censidered carefully before further action is taken.

In response to your letter:
= You expressed a concern about having to fravel to another post office for service, Services provided at the post office will be
available from the carrier, and customers will not have to travel to another post office for service. Most transactions do not

require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date, If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2563.

. Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 8D, 57117-7550



Postal Service Customer Questionnaire
1. Please check the apbropriate box to indigate whether you use the WITTEN Post Office for each of the following:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps | 3 E[ 3
b. Maifing Letters 3 O O
¢. Mailing Parcels M| O E O
d.  Pick up Post Office box mail X I O O
6. Pick up general delivery mail I 1 O K
f  Buying money orders 3 ] ] M
g. Obtaining special services, including Certified Mail, Registered Mail, Insured D 1 D
Mail, Deltvery Confirmation, or Signature Confirmation D M
h.  Sending Express Mail ‘ O O O ™
L  Buying stamp-collecting material | M| M| | ﬁ,
Other Postal Services
a.  Entering permit mailings [T ves ﬁ NO
. b. Resetting/using postage meter [dyes [ no
Nonpostal Services
Picking up govermment forms
2 tguch gs tax forms) _ M YES [ NO
‘b Using for school bus stop Oves [Ano
c. Assisting senior Gitizens, persons with disabilities, etc. ' [] ves E NO
I yes, pleass explain: '
d. Using public bulletin board 4 yes [Jno
A .
e. Ofther ' [Odves [Ono

if yes, please explain:

2. Do you pass ancther Pest Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] vEs ﬁ NO
If yes, please explain: '




If you have carier delwery thera will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post o;ﬁce box service or gensral delivery service, complete this section. How will the proposed service compare to
cutrent service

[ setter [J Justes Good [:l No Opinion Worse
B i ’; “

N B faN

!

4 For which of the following do you leave your community’? (Check all that apply.} Where do you go to obtain these

services?

P  Shopping

lﬂ Personal needs
[d Bankng

]  Employment
E Social needs

5. Do you currently use local businesses in the community?

E Yes[ | No

If yes, woqld you continue to use them if the Post Office is discontinued?
Fd ves[ I Mo
Name: TﬂD\»\r:E epson
pddress: D0 %@Q a31
reprons GG BAK 04 (oY
o Woun A QO

Please add any additional comments on a separate piece of paper and attach it o this form. Thank you for taking the time to

complete this questionnaire, ,

o L,u)‘u\ﬁ/\.\}\\f\ %}g\c uaD 8 un -ﬂhduh\ Lam Ny
Jlocoinm\ ek s Froﬂ@& Frovm. e peoia s Z cﬂl‘
bexen COU.Q& breome o tem mwwcg [@C"G&"C’“’ w;j,g |
| Qf[f\e V’Hn_d ’%Y o aeedoonly  Ausio '33% ﬂd’g %@@;ﬁ ‘5;
R osaemn \%O‘r ALy i ?‘"’“c‘\"a%& O Jiep Prmmﬁﬂ
!’ho\){&]b J((Mﬁ 5 el ,thﬁwm pueaunt of proe ST

wel oftlhcs .
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‘ 05/26/2011

MARY HENSON

PO BOX 271
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retumning your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comiments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about inclement weather and poor réad conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, waming lights or signs, efc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and reguiations.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. if you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

. Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire

1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services

a. Buying Stamps D |:[ E/ D
b. Mailing Letters | E O
¢. Mailing Parcels J O 0 =
d. Pick up Post Office box mail D D ] [ 1
e. Pick up general delivery mail ]j D D "
f  Buying money orders ] | | =§
g. Obtaining special services, including Certified Mail, Registered Mail, Insured l—_—l- D wid D-
Mail, Delivery Confirmation, or Signature Confirmation l‘_|—"’
h. Sending Express Mail W ] O ©F
i.  Buying stamp-collecting material ] 1 O [
Other Postal Services
a. Entering permit maifings [Jyes [Fro
b. Resefting/using postage meter [J ves 0
Nonpostal Services
o Picking up government forms
(such as tax forms) l_—l_ YES B NO
b, Using for school bus stop [Jves [H'No
¢.  Assisting senior citizens, persons with disabiliies, etc. [] YES E’ﬁo
If yes, please explain:
d.  Using public bulletin board [1ves [T'No
e. Other [Jves []no

Daily

Weekly Month!y Never

.,

¥

ifyes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

If yes, please explain:

[T ves

Fl NO
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If you have carrier delivery, there will be no changs to your delivery service — proceed to question 4. If you currently
3. mcsive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better D Just as Good I:[ No Opinion l:[ Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4. sernvices?
Shopping
[j' Personal needs
[]  Banking
[[] Employment
D Social needs
5. Do you currently use local businesses in the community?
[__{Yes D No
If yes, would you continue to use them if the Post Office is discontinued?
[ Yes ] No
Mailing Address
Name: ,-"_\‘/},ﬁi-’ Fipe O B
Address: ToeS R AT
Telephone: £ .5x AR /T S &

Date: . = A o

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire,
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052612011

MARION BEST

30924-264TH ST
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sloux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Daily Woekly Monthly Never

a. Buying Stamps | E’ O O
b. Maiiing Letters O K O O
- ¢ Mailing Parcels | X 4 O

d.  Pick up Post Office bax mail < O O O
e. Pick up general delivery mail d M| & O
f  Buying money orders O @ O O
g. Obtaining special services, including Certified Mail, Registered Mail, Insured
% Mall, Delvery Confimation, or Signature Confimaton O O & 0O
h. Sending Express Meil ' O O B O
i Buying stamp-collecting materiat N M| O X
Other Postal Services
a. Entering permit mailings [Jyes []no

. b. Resetting/using postage meter [dyes [ no
Nonpostal Services

a Picking up govemment forms
(such as tax forms)

b, Using for school bus stop

c. Assisting senior ¢itizens, persons with disabilities, etc.
If yes, please explain:

d. Using public bulietin board

[[ YES Efuo

if yes, pléase explain:
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Ifyouhaveeamerdehvary there will benochargetoyourdellvery service — proceed to question 4. Ifyou currently
3. receive Post Office box sarvice or general delivery service, complete this sactlon. How will the proposed service compare to

current sennce‘?
B(Worse
I

[] Better D Just as Good |:I No Opinion

:r. all that apply.} Where do you go to obtain these
Shopping J

Perinavests | )¢ MMQ VN N D)
e ] ) onoh IR0
Employment g !% '

Social naadsﬁ/lz =¥

4  Forwhich of the follo i you leave your community? {Ci
" services? @

Ooooon

5. Do you durmnﬂy use local businesses in the community?

Bd Yes[J No

If yes, would you continue to use them if the Post Offica is discontinued?

[0 e No
s ERRRO e TR A S Ly T NIRRT fohicck sl et aogdy (V0 a0 -

e T 205757 /.

Adcress: BM C?’%/ Lo %{)L S, g@;ﬁ{
Telephone: g &0 5 ? ﬁ_ ; 46/ .

o &2/ 1/ T

Please add any additional comments ona separate piece of paper and attach It to this form. Thank you for taking the time to
complete this questionnaire.
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05/26/2011

LUAN KLEMANN

PO BOX 204
WITTEN, SD §7584

Dear Postal Service Customer:

Thank you for refuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your commenis,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
« You expressed a concem that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with reqular and effective service, using the most cost efficlent means possible.

The proposed altemate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. If you have additional guestions or comments, please feel free to
cortact Mary Anderson at (605) 333-2663.

. Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 3D, 57117-7550
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1. Please check the appropriate box to.indicate whether you use the WITTEN Post Office for each of the following:

Postal Service Customer Questionnaire

o,

Postal Services Daily Weekly Monthly, Never
a. Buying Stamps ) ] |
b. Mailing Letters . D g/ 1 [j
¢. Mailing Parcels Whew 1 Ve E?A h’ b [ & i’vc}“jﬁ [j D D
d. Pick up Post Office box mail D D [j D/
e. Pick up general delivery mail Lhew 1 heve  Gore- ] 1 0 Od
f.  Buying money orders J ] D/ ]
g. Obtaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signature Confirmation D D [j E"l/
h. Sending Express Mail I ) i B/
i.  Buying stamp-collecting material ] ] H] E/
Other Postal Services
a. Entering permit maiings ' [J yes @/l;l

. b. Resetiing/using postage meter [J ves B&

Nonpostal Services

Picking up government forms E/
2 (such as tax forms) [Jves [4'No
b. Using for school bus stop [] Yes Qé
¢.  Assisting senior citizens, persons with disabiliies, ete. [T ves D’é

If yes, please explain:

-

d.  Using pubiic bulletin board MES T wno
e. Other [Tves [Jno

If yes, please explain:

2. Do you pass another Post Office during business hours while fraveling to or from wark, or shopping, or for pérsonal needs?

[] Yes

If yes, please explain:

8]
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If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3. receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to

current service?
(1 Better E{ust as Good [_] No Opinion [] worse

If yes, please explain:

For which of the fellowing do you leave your community? {Check all that apply.) Where do you go to obtain these
services?

lj Shopping

] Personal needs

[ Banking

D Employment

lj Social needs

5. Do you cu ly use local businesses in the community?
7 Yes[J Mo

If yes, would you continue to use them if the Post Office is discontinued?

& Ves ] o

Mailing Address

Name:\&'gﬂ ‘*aonn}a Sj:._l;meeler

Address: /O -Scs'uf& Forceci' QA I Qrtten. S.tt & 75§ 4

Telephone: 9 79 -2 j‘f 65
Iﬁate: \i"" / ? "a?D//

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. '




Docket: 1188053 - 57584
Jiem Nbr- 12
Page Nbr: 28

05/26/2011

BILL & CONNIE SCHROEDER

103 SOUTH FOREST ST
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retuming your questicnnaire conceming the proposed discontinuance of the Witten Past Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter;

if it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. if you have additional questions or comments, please feel free to
contact Mary Anderson at (605} 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Cperations
PO Box 7550

Sioux Falls, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters .

c. Mailing Parcels

d. Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obfaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h. Sending Express Mail

I I 0 N O A
25 I O ™ I
OKXODOUDODO
OO ®REIUOU

i. Buying stamp-collecting material

Other Postal Services

. a. Entering permit maifings [ TYes [x] NO
b. Resetting/using postage meter ' [J ves NO
Nonpostal Services '
Picking up govemment forms . ey
8 (such as tax forms) [1yes [ No
b.  Using for school bus stop [Jyes [k]No
c. Assisting senior citizens, persons with disabilifies, etc. lj YES E NO

If yes, please explain:

d. Using public bulletin board [XT yes [_Jno

e. Other [Jyes [JwNo
If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from worl, or shbpping. or for personal needs?

[Jyes [ Nno

If yes, please explain:




e —————

Docleet: 1388093 « 57584
Ttemn Nbr: 21
Page Nbr- 3

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. if you currenty
3, recelve Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

l:[ Better [J Justas Good f_] No Opinien JZI- Worse

If yes, please explain:

For which of the followmg do you leave your commumty? (Check all that apply.) Where do you go to obtsain these
services?

E Shopping

[X| Personal needs
[  Banking

[  Employment

[j Social needs

5. Do you currently use local businesses in the community?

M' Yes [ | No

If yes, would you continue fo use them if the Post Offics is discontinued?

NI ves[ ] No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and atfach it to this form. Thank you for taklng the time to
complete this questionnaire.




05/31/2011

UNKNOWN

WITTEN, SD 57584

Dear Postal Service Customer;

Thank you for returning your questionnaire concerning the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken,

In response to your jetter:

« You expressed a concern about the loss of the bulletin board at the Post Office, Many retail outlets and grocery stores are now
displaying a public bulletin board in which iterns can be posted for saje, and\or lost and found iterns can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the sarmne
information.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. if you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, §7117-7550



1

_ Postal Service Customer Questionnaire
Please check the appropriate box to indit_:ate whether you use the WITTEN Post Office for each of the following:

Poastal Services
a. Buying Stamps

b. Mailing Letters D E/ D ]j

& Mailing Parcels
Pick up ganeral defivery mau

Dally  Weekly Monthly Never

fd
f  Buying money orders ] [] [
. Obtaining special services, including Certified Mall, Registered Mail, insured

s Mail, I::enlgwery Confirmation, or Sigl?\gature Ccmiitmalier?g D D E/ D
h. Sending Express Mail ' J = O O
i Buying stamp-collecting material O | O B
Other Postal Services
a.  Entering permit mailings [Jves [Fwo
b. Resetiing/using postage metsr [Jves [FTwo
Nonpostal Services

Picki ent fo
% (swchestmforms) : [ ves E’"O

b Using for school bus stop [Jyes [0

o Assisting senior difizens, persons with disabilties, efc., [Z/YES [C] no

It yes, please explain: ' '
d. Using public bulletin board EvEs [Jwno
e. Other [Jyes [Jno

Iif yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes [Fwo

lfyes, pléase explain:




i I'mery. , there will be no change to your delivery service — proceed to question 4. If you cynanﬂy
3. ma;:stmor?ﬁ%rad:ox service or general delivery service, complete this section. How will the proposed service compare to

cumrent service? |
[] setter [ Justas Good [] No Opinion Worse

if yes, plaase explain:

E/ Personal needs
Q/Banking
[] Employment

[  Socialnesds

& Do you currently use local businesses in the community?

Yes[_] No

if yes, would you continug to use them if the Post Office is discontinued?
[ Yes IZ{::

m@guﬁzfﬁ 77 452 pa

aidress [3p X 3B 5

Telephone: (1,05 ) R7F— 980

X

Date: 33 _de//

Please add any addittonal comments on a separate piece of paper and attach i to this form. Thank you fer taking the tme to
compiste this questionnaire. :

Fﬁéﬁﬂbm}&&u) e &%&y&&”
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. 053112011

SHIRLEY NOVAK

PO BOX 235
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered cerefully before further action is taken.

In response to your letier;
» You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous

and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as neaded.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal propaosal will be posted in the
Winner Post Office and Wilten Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

. Sincerely,

Debra Brost

Manager, Post Office Operations
PQ Box 7550

Sioux Falls, SD, 57117-7550




Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Dally  Weekly Monthly Never
2 Buying Stamps g _4d O
b. Maiing Letters ] jg\ O O
¢ Mailing Parcels | I \E O
d. Pick up Post Office bax mall ¥ O O O
e. Pick up general deiivery mail O O 0O ¥
f  Buying money orders O W W m

. Obtaining special services, including Certified Mail, Registered Mail, Insured
9 Mail, Dlglgwery mnﬂma;i.%sn,l:r Sigll?igamra Confirmation , D D D ‘E
h. Sending Express Mail ' | | | E
L Buying stamp-collecting material O O O m ‘
Other Postal Services
a.  Entering permit mailings [Jyes P no

. b. Resetiing/using postage meter [Jyes B no

Nonpostal Services
Picking up government forms
& (such s tax forms) - ‘ [ves RJno
b, Using for school bus stop [T yes [ no
¢ Assisting serior cifizens, persons with disabilities, ete. Jves Klno
If yes, pleasa explain: . '
6. Using public bulletin board B ves [ no
e. Other [] ves \m NO

If yes, pisase explain:

2. Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for personal needs?
| YESDF\B NO
If yes, pbésa explain:




If you have camrier dellvery there will be no change to your delivery service — proceed to quastion 4. If you currently .
3. receive Post Office bax sefvice or general delivery service, complete this section. How will the proposed service compare to
current service?
. Worse

[] Better

If yes, please expiain:

] No Opmlon

For whtc!; of the fulmng do you leave your community? (Check all that apply } Where do you go to obtain these
services'

\E Shopping

M Personal needs
IB Barnking

&' Employment

[  Socialnesds

5. Do you currently use local businesses in the community?

E YesD No

Ifyes, would you continue o use them if the Post Office is discontinued?

Yes[j No

Address: / 2/
roophonss __Lp 0.5 - 5779- Aw
Date: \?5;/ aé/ /7

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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05/31/2011

CARLYNN SUNDQUIST

101 BROADWAY ST
WITTEN, SD 57584

Dear Postal Service Customer;

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In respense to your letter:

You expressad a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carmier will defiver the package up to ¥ mile off of the line of fravel, at a designated
place, such as on your porch or under a carport. For camier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carmier can deviats from the line of travel in order to
receive packages. The rural camier will accept letters, fiats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the camier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
mefar,

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posied in the
Winner Post Office and Witien Post Office at a later date. If you have additional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, 8D, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the WITTEN Post Office for each of the following:

Postal Services Dally Weeokly Monthly Never
a. Buying Stamps T i1 = O
b. Mailing Letters J A O
¢. Mailing Parcels [ J ] 2
d. Pick up Post Office box mail M| J 1 [
* e Pick up general delivery mail ] J O g
f.  Buying money orders D D [j ET
g. Obtaining special services, including Ceriified Mail, Registered Mail, Insured
Mait, Delivery Confirmation, or Signature Caonfirmation D D lj IZ
h. Sending Express Mail 1 1 O &
L Buying stamp-collecting material | M| O &
Other Postal Services
. a. Entering permit mailings D YES E NO
b. Resetting/using postage meter [] YEs EJ’NO
Nonpostal Services
Picking up government forms
3. (such as tax forms) [JYes [ no
b.  Using far school bus stop [ ] ves IE NO
c. Assisting senior citizens, persons with disabilities, etc. [Jyes [Fno
If yes, please explain:
d. Using public bulietin board [f¥ES []NO

e. Other [JYes [JNo

If yes, please explain:

2, Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[[1yes [ No

¥f yes, please explain:
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If you have carier delivery, there will be no change to your delivery service — proceed to question 4. If you cumrently
3, receive Post Office box service or general delivery service, complete this section. How will the proposed service compare to
current service?

] Better [] Justas Good Ij No Opinion !j Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

4 services?
E/ Shopping
[ Personai needs
D' Banking
D Employment
@’ Social needs
5. Do you currently use local businesses in the community?

[ETYesI___j No | ’ .

If yes, would you continue to use them if the Post Office is discontinued?

Iz/YesD No

Mailing Address
Name: F)osrrﬁ ?)r r DG weo vl

Address: L1 i1v SD M NY b ttren, D Sspy
Telephone:
lDate: C-Bi~tf

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this queshonnalre

\fwv] pontbinn, (pnltnvn. A CJ‘M&):'%‘ CAUWL"- ‘Qﬂ-/\-uw-&-{ -& ¢ Cf.ﬁx
u,w;t 7 i w—m—] [e a \,.M.i( 81 Luaond frr o W vw1
u,.wwm:tt o G e oty q:tj?{ W’uﬂ 1
M MME o M}JM S M S e
rsits Ty 7o de s “"Q“f'c%.f;‘?“‘“ﬂ 2 rrmsd
y ‘“CL»W (e \Lz.eﬁ-‘—:ﬁ‘—a & /-—tg"‘j:—t'
mr fig Wmﬂ%@w-t%r-& L 6“ oy a%,mﬁ
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. 06/06/2011

]

BARRY BRIDGMAN

27122 SD HWY 44
VWITTEN, 8D 57584

Dear Postal Service Customer:

Thank you for retuming your questionnaire conceming the proposed discontinuance of the Witten Post Office, Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter: )

« You expressed a concem about inclernent weather and poor road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires, waming lights or signs, etc.) to
serve the route safely and efficiently and in accordance with federal, state, and local motor vehicle laws and regulations.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a Jater date. If you have addifional questions or comments, please feel free to
contact Mary Anderson at (605) 333-2663.

. Sincerely,

A\

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falis, SD, 57117-7550
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Postal Service Customer Questionnaire
1. Please check the apipropriate bax to indlc_ate whether you use the WITTEN Post Office for each of the following:

Postal Services Dally Weekly Monthly Never

a  Buying Stamps d O [H( M
b.  Mailing Letters O O M O
¢ Mailng Parceis O O & O
d.  Pick up Post Office box mait D [Ef D D
e.  Pick up general delivery mail | [£_7f O O
f  Buying money orders ] 1 ] m
. Obtaining special services, including Certified Mail, Registered Mail, Insured

% Mall, Delvery Confimation, or Signature Confirmation | ] ¥ O
h. Sending Express Mail ' O | lﬁ O
i Buying stamp-collecting material 1 ] O o
Other Postal Services
a  Entering permit mailings | [Tves ['no

. b. Resetling/using postage meter | L] ves [j NO
Nonpestal Services '
a. m“gs“gg",:ﬁg's’;‘em forms - . Oves [ no

b, Using for school bus stop Gves Elno
o Assisting serior citizens, persons with disabillies, efc. f ves [Jno
If yes, please explain: . ‘ '
Medtiag 5

d.  Using public bulletin board [ ves [JnNo
e. Other : [Jves [ no

Iif yes, pleasa explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Tves [HA'no

It yes, please sxplain:




If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently
3 recew? Post Ogoe box service or general delivery service, complete this section. How will the proposed service compare to
current service

[] Better [[1 Justas Good [C] No Opinion [C] worse
If yos, ploase explain:

a For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these

san:/i_ces?

i  Snhopping

Ef Personal needs
Banking

E{[ Employment
ﬁ Social needs

5. Do you currently use local businesses in the community?

Mt Yes[_] No | .

If yes, would you continue to use them if the Post Office s discontinued?

ﬁ Yes[] No

Name: &74')‘ Y ELJ)ff .
e PO Poy 275 125N Main 5T Litten SD S7554

Telephone: 4/7‘/ 25 23
o 05127111

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire. :
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GARY ELDER

PO BOX 275
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for returning your questionnaire concaming the proposed discontinuance of the Witien Post Office. Your comments,
along with others recsived, will be included in the official record and considered carefully before further action is taken,

In response to your letter: .

» You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, andior lost and found items can be posted, and a variety
of other information, The administrative Post Office may have a public bulletin board which may be used to post the same
information,

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a fater date. If you have additional questions or comments, please fesl free to
contact Mary Anderson at (505) 333-2663.

. Sincerely,

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Falls, SD, 57117-7550



Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use.the WITTEN Post Oifice for each of the following:

Postal Services : Dally Weekly Monthly Never
a. Buying Stamps . M| ﬂ O ]
b. Mailing Letters | 74 O O
¢ Mailing Parcels | | B{ M
d.  Pick up Post Office bax mail w [ 0 d
e.  Pick up general delivery mail J ﬁ | ]
f  Buying money orders D | z M|
g. Obtaining spedal services, including Certified Mail, Registersd Mail, Insured D
Mail, Delivery Confinnation, or Signature Confirmation D D m
h. Sending Express Mal | O O O &
L Buying stamp-collecting material [ [ 1 E
Other Postal Services
a. Entering permit mallings ' [J ves 121 NO
. b. Resetting/using postage meter [Jves [ZIno
Nonpostal Services
Picking up govemnment forms
& (such as tax forms) : m ves [ ]no
_b. Using for school bus stop ves [l no
c. Assisting senior cltizens, persons with disablities, ef. Wres [T no
If yes, piease explain: ‘
d. Using public bulletin board i ves o
e. Other [(dyes [Ino

If yes, please explain:

2. Do you pass another Post Office during business heurs while traveling to or from work, or shopping, or for personal needs?

[dves o

If yos, pIeése explain:
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If you have carier delivery, there will be no change to your delivery service — proceed to question 4. If you cumrently
3. receive Post Oi;ice box service or general delivery service, complete this section. How will the proposed service compare to
current servica .

[] setter ‘ﬂ Just as Good [T No Opinion [ worse

If yes, piease explain:

For which of the following do you feave your community’? (Check all that apply.) Where do you go to obtain these
services?

O sweoe  f) s sk ~ eings
O Porsonainesss v/, tf # s M2 gt/
[[] Banking W A t/ER

O Ewloment /" i) F7TELS

O swwss o Gpoeps 7k Cosizios:

5. Do you éurrantly use loczl businesses in the community?

EYes[:[ No

If yes, would you continue to use them if the Post Office is discontinued?

P .
e gl Chyegins b A;&@A
Address; _ Loy 453 wg{/@ S B,
e I 7 F 2530
R, e X

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the timeto
coinplete this questionnaire.
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E m S'I"ATE

. 06/06/2011

B

MARLIN CHARGING WHIRLWIND

PO BOX 283
WITTEN, SD 57584

Dear Postal Service Gustomer:

Thank you for returming your questionnaire conceming the proposed discontinuance of the Witten Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:

» You expressed a concern about senior citizens, Camier service is beneficial to many senior citizens and those who face special
challenges because the carmier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customars may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Witten Post Office should be pursued, a formal proposal will be posted in the
Winner Post Office and Witten Post Office at a later date. if you have additional questions of comments, please feel free to
contact Mary Anderson at (605) 333-2663.

Sincerely,

"3

Debra Brost

Manager, Post Office Operations
PO Box 7550

Sioux Fails, 80, 57117-7550
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Postal Service Customer Questionnaire Analysis
CQuestionnaires were distributed to all delivery custemers of the WITTEN Post Cffice on 05/12/2011. Additionally, during the survey

penod, questionnaires were available at the WITTEN Post Office to walk-in retall customers.
. 1. Number of Questionnaires
Totad Questionnaires distributed 73
Favorabie to proposal 5
Unfavorable to proposal 20
Expressing no opinion 9
Total questionnaires received . 34
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Postal Concens
The following postal concems were expressed

Concern {Favorable):
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office

Respense:

You stated that you would miss the special attention and assistance provided by the personnel at the suspended Post Qffice. Courteous and helpful service
will be provided by personnel at the administrative Post Office and from the camier. Special assistance will be provided as needed

Concem {Favorable):
Customers were concemed about senior citizens.

Response:

Carrier service is beneficial to many senior citizens and those who face special challenges because the carrier can provide delivery and retail services to

roadside mailboxes or Ceniralized Box Units. Customers do not have to make a special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the adminisirative postmaster for more

information,

Concemn (Favorable):

No Concem
Response:

Concemn (Favorable):
You were concerned about having to travel fo another post office for service
Response:

‘You expressed a concem about having to travel to ancther post office for service. Services provided at the post office will be available from the carrier, and
customers will not have to fravel to anather post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Maii and
Money Crder Application forms are available for customer convenience, .

Concern (No Opinion):
Customers felt inclement weather and poor road conditions might impede delivery.
Response: .

Both inclement weather and heavy mail volume can cause deviations from the normal defivery schedule, However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires, waming lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and iocal motor vehicle laws and regulations.

Concem (No Opinion):
Customners feit the loss of a post office would have a detrimental effect on the business community

Response:

You expressed a concern about the detrimental effect the loss of the post office would have on the community. Businesses generally require regular and
effective postal services, and these will always be provided to the suspended Post Office community. There is no indication that the business community will
be adversely aifected. Questionnaire responses revealed that customers will continue to use local businesses if the post office is discontinued.

Concem (No Opinian):
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office

Response:

You stated that you weuld miss the special attention and assistance provided by the personnel at the suspended Pest Office. Courteous and helpful service
will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be provided as needed

Concemn (Ne Opinion):
No Concern
Response:

Coneemn (No Opinion):
You were concerned about having to fravel 1o another post office for service
Response:
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1.

12, -

14.

15,

18.

17.

‘You expressed a concern about having to fravel to another post office for service. Services pravided at the post office will be available from the camier, and
customers will not have to travel to another post office for service. Most transactions do not require meeting the camier at the mailbox. Stamps by Mail and
Money QOrder Application furms are available for customer convenience,

Concemn (UnFavorabie):

Customer expressed a concem about package delivery and pickup,

Response:

Rura] carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the camer will deliver the package up to ¥ mile off
of the line of travel, at a designated place, such as on your porch or under a carport. For carmier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for maiting. The carrier will estimate the cost and provide a receipt for any money received.

QOn the following delivery day the carrier will provide change or a biff for the amount over the estimate, Packages over 13 ounces may be picked up if the
postage was printed online or with a fraceable meter.

Concern {UnFavorable):

Custarmer expressed a concern about the loss of the community bulletin board at the PostOffice,
Response:

Concern {(UnFavorable):

Customers expressed a cancem about irregular hours that the rural route serves the community

Rasponse:

You expressed a concern about irregular hours that the rural raute serves the community, Qur cariers strive to provide service at approximatety the same
time on a daily basis, however mail volumes and weather canditions often effect delivery times. If you desire speciel services from the rural carfier you may

leave a note in your mailbox instructing the carier to sound his hom, and then meet the carrier to receive services. Retail services may aiso be obtained at
the administrative post office located miles away.

Concemn (UnFavorable).

Cusiomers expressed concermn over the apparent lack of interest by the Postal Service for the needs of the community
Response:

You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community, The Postal Sendce is required to provide
each community with regular and effective service, using the most cost efficient means possible. The proposed altemate delivery service will meet the mailing
and service needs of the community in a more cost effective manner.

Concemn {(UnFavorable):
Customners feit inclement weather and poor road conditions might impede delivery

Response:

You expressed a concemn about inclement weather and poor road conditions, that this might impede delivery. Both inclement weather and heavy mail volurme
can ¢ause deviations from the normal delivery schedule, However, the carrier is required to provide a vehicle of adequate size, equipped with necessary
equipment (chains or snow tires, wamning lights or signs, etc.} to serve the route safely and efficiently and in accordance with federal, state, and local mator
vehicle laws and regulations.

Concemn (UnFavorable}:
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office
Response:

‘You stated that you would miss the special attention and assistance provided by the personne! at the suspended Post Qffice. Courteous and helpful service
will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be provided as needed

Concem (UnFavorable):
Customers said they would miss the special attention and assistance provided by the personnel af the Post Office.
Respanse:

Courteous and helpful service will be provided by personnel at the administrative Post Office and fram the carrier. Special assistance will be provided as
needed.

Caoncemn (UnFevorable):
Customers were conicemned about obtaining services from the carmier
Response:

You were concerned about obtaining services from the camier, retajl services provided at the post office are available from the carrier. Most transactions do
not reouire meeting the camier at the mailbox, Stamps bv Mail and Moneyv Order Apoplication forms are available for customer convenience, Listed below are



Docket; 1388093 - §7584

Ttem Nbr. 23

Page Nbr- 4

18,

18.

20.

some services available from the carrier and how to'obtéin them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to purchase stamps, envelopes, and postal cards by using Form 3227-R, Stamp Purchase
Order (Rural), available from the past affice or the carrier. Commemarative stamps and stamp collecting products are alsg available. The customer
addresses the postage paid order form envelope, encloses payment by personal check or postal money order made payable to the US Postal Service, and
mails the form {postage-free) or feaves it in the mailbox for the carrier to pick up. Most orders are processed overnight, and some immediataly.

PURGHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application, and paying the carmier (in cash) the price of the
money order, plus the fee. The carrier gives the customer a receipt for the application. The money order is completed when the carrier returns to the post
office, and a money order receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped, self-addressed
envelope in which the completed meoney order is mailed to its destination. If customers prefer, the completed money arders will be returned for verification on
the next delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery confirmation, signature confirmation, and COD may be obtained from the carrier by
leaving a note in the mailbox, along with the appropriate payment. The camier will provide the services that day and leave a customer receipt in the mailbox
on the next delivery day.

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the post office during their absence. Upon return
the customer asks the post office to resume delivery.

Coneem (UnFaverable):

Customners were concemed about vandalism of their mail box.
Response:

Cencemn {UnFavorable):

Ne Concem
Response:

Concem (UnFavorable):

‘You were concemned about having to travel to ancther post office for service
Response:
You expressed a concem about having to travel to another post office for service, Services provided at the post office will be available from the carrier, and

custormers will not have to travel to another post office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Nonpostal Concerns
The following nonpostal concems were expressed

Ceoncern {Faverable):

Customer expressed a concem about the loss of the community bulletin board at the PostCifice.
Response: .
Concem (No Opinion}):

Customer expressed a concemn abeut nonpostal services
Response:

- You expressed a concern about nonpostal services, Nonpostal services provided at the suspended Post Office will be available at the administrative Post

Office. Government forms normally provided by the post office will alsc be available at the administrative Post Office or by contacting your lecal government
agency. .

Concemn {No Opinion):
Customer expressed a concem about the loss of the community builetin board at the Post Office.

Response: .
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and\or lost and found items ¢an be
posted, and a variety of other information. The administrative Post Office may have a publie bulletin board which may be used o post the same information.

Concemn (UnFavorable):

Customer expressed a concern about nonpostal services

Response:
You expressed a concemn about nonpostal services. Nonpostal services provided at the suspended Post Office will be available at the administrative Post
Cffice. Government forms rormally provided by the post office will also be available at the administrative Post Office or by contacting your local govemment

agency.
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. Concern (UnFavorable);

Customer expressed a concemn about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and'or lost and found items can be
posted, and a variety of other irformation. The administrative Post Office’ may have a public bulletin board which may be used to post the same information,

Concemn {UnFavorable):

Customer expressed a concem ebout the loss of the community bulletin board at the PostOffice.
Response:
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Community Meeting Roster
. Postal Service Respresentive (Names and Titles): - Date: 05/23/2011
Debra Brost - MPOO Time 10:30 a.m.

Jody Nystrom- PO Review Cocrdinator

Total Number of Customers Present: 8 lge Place: the Witten Post Office/Town Hall

This document may become a part of the official record that will be availabie for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

{categorize customer concems as postal or nonpostal and provide the Postal Service response for gach.)

Postal Concemns

1.

10.

1.

Concern (No Opinion):
You sell your database to other companies, such as UPS. If they need to deliver to my physical address, your database
shows that my physical address is not in the record. So, they will not deliver my package.

Response:

I'm not sure how to respond to that. If you rent a post office box, that is your address in our database. We do not list
your physical address unless that is where you receive your mail on record.

Concem {No Opinion}:

There is a rumor that Winner is already putting in more post office boxes for Witten residents.

Response:

Your mail will never be delivered to Winner post office boxes uniess you rent a box there. The mail would come by
carrier from Winner to roadside mailbox or a cluster box.

Concern (No Opinion):

What are they looking at for studied offices?

Response:;

Close proximity to another office, revenue, do we rent or lease building, how many hours the QIC works per day, mail
volume, a number of things.

Concern (No Opinion):
When we built this community center/post office, the district already gave it security clearance.

Response:

They might want to check it again if Headquarters approves t¢ move the boxes to the vestibule but the town would be
responsible for snow clearing for the carrier to get into the building.

Concermi (No Opinion):

Can we set up a contract postal service here?

Response:

We can check on the regulations for that. The Winner Postmaster will take down your name and phone number and
have Karen Frederickson from the district contact you.

Concem {No Opinion);

If | wanted to start an internet business and use click-n-ship, how would my packages be picked up?

Response:

You can request carrier pickup online. You have to buy/rent a scale and print your postage paid online labels. There
are flat rate priority boxes available free and you also get free delivery confirmation if you print labels online.
Concern (No Opinion): '

| always thought the Postal Service was supported by the government. Why can't they bail you out?

Response;

We have not been supported by the government since 1972, The Postal Regulatory Committee oversees our actions
and we cannot raise rates or make changes without their approval.

Concermn {No Opinien):

How would we mail large packages?

Respcnse:

The route carrier would pick up your package, take it to Winner for weighing, and bill you the next day.

Concern (No Opinion):

With show clearing, the county doesn't clear private property.

Response:

Maybe the town can hire somecne to clear locally.

Concern (No Opinion):

Traveling to Winner would not be practical. | probably wouldn't use the Postal Service

Response:

We also have products and services that are available if you have computer access, there are stamps by mail with your
carrier, or you can call the Winner Post Office for carrier delivery.

Concem (N Opinicn):

What are you going to do when its -40 degrees with a cluster box on the road?

Response:
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county, town, or homeowners responsibility.
Concern {No Opinion):

12. If the Postal Service was a good business, then e-mail would not have faken over. If Witten closes, Winner gets the
revenue. Once that happens, we'll never get the post office back. If we get a cluster box, will cur address change?

Response:
The county will assign 911 addresses.

13 Concern (No Opinion):
" Iflrent a post office box but use my 911 address. my mail is always a day Iate.
Response: .
If you use your 911 address, it probably gets presorted into the rural carrier's mail, which may not be sorted before you
pick up your po box mail. It has to be rerouted to the Postmaster for delivery to your box.
Concern (No Opinicn):
Why are post office boxes rent free?
Response:
They are not all free, you must live within 1/4 mile of the post office and not entitled to route delivery.
45 Concem (No Opinion):
*  If post offices get closed, are they setting up other outlets for sales?
Response:
Yes, retail centers can be set up in a business, like in stores, banks, etc.
Concem (No Opinion);
Winner will get the box rents from our rural boxes if Witten is closed.
Response:
Rural delivery is free
Concem (No Opinion):
17. Maybe more people should be made aware of the fact that you receive no tax support. We always thought our tax
dollars were heiping our local post offices.

Response;

You could let your opinions be known to your representatives, of course.
Concemn (No Opinion);

So is this a failing business model?

Response:
We look at it as any business that is in financial trouble wouid look at it.

Concern {(No Opinion); )
19. The city built this community center/post office because the old post office was going to be sold. We did this at the
town's expense to save our post office. Could we still use this building and the post office boxes for route delivery?

Response:

The carrier has to have 24/7 access to the boxes. If you put the box section in the vestibule of this building, the carrier
would have access. | see the box section has locks so the carrier could swivel each section for loading the boxes, then
swivel them back to lock for customer access. That way the boxes wouid be out of the weather and the carrier could
access them easily. We will advise Headquarters that this would be a great idea for carrier delivery should the office be
closed.

Concem (No Opinion}.

How many post offices are being studied?

Response:

About 2000 nationwide.

Concemn (No Opinion);

Do you think the Postal Service will become bankrupt?

Response:

We can borrow from the Federal Government but we have a maximurn limit and it always has to be paid back. If there is
no money coming in to repay those loans, we could become insoivent.

Concem (UnFavorable):
| hear a lot of double talk about physical addresses. Why don't you acknowledge our physical address?

Response:

We acknowledge the pimary address where you receive your mail. In city limits, the city engineers assign your address
and the county assigns your 911 addresses. If your post office does not have city delivery, we do not acknowledge that
address as your delivery address. | don't know why the UPS database kicks out your physical address after a month or
s0. You would have to take that up with them.

Nonpostal Concerns

1 Concem (No QOpinion}:
How does local post offices thrive?

14.

16.

18.

20.

21.

22.
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Hesponse:
Stamp sales, money order sales, box rents, mailing products, etc.
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As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

The Postmaster at the Witten Post Office retired on 12/29/06, A review of the business activities of the Post Office revealed that the
office workload had declined. This reduced workload suggests that the maintenance of an independent office at Witten, may not be
warranted. Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other cusiomary
postal services to a cluster box unit or roadside mailbox and would involve closing our operation at the Witten Post Office. We
estimate that the highway contract route carrier service would cost the Postal Service substantially less than maintaining the Post
Office in your community and still provide regular and effective service. If a change to carrier service is impiemented, customers will
continue to use the name Witten and ZIP Code in their mailing address, and it will continue to be listed in the National Five-Digit
ZIP Code and Post Office Directory. | invite you to think about a possible change to highway contract route service. Please return
the enclosed questionnaire by May 26, 2011, using the preaddressed envelope provided. Please be aware that, if we formalize a
proposal, your questionnaire will become pant of an official record and will be available for public viewing.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at the Witten Post Office/Town Hall
on 05/23/2011 from 10:30 a.m. to 11:30 a.m. to answer questions and provide information about our service.

If you have any questions, you may contact Mary Anderson at (805) 333-2683.
Thank you for your assistance.

Sincerely,

STEVEN CARTER
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVIE=

———

ffice

Name: WITTEN

Area: WESTERN
Congressional Distnct: AL
EAS Grade: 53

Post Office: E Classified Station D

This farm is a place holder for number 27. There was not a pefition recieved.

District: DAKOTAS PFC

SD

Zip Code: 57584

Classified Branch

Prepared by: Mary Anderson
Title: DAKOQOTAS PFC Post Office Review Coordinator
Tele No: (605) 333-2663

Finance Number:

469684

[

Date:

Fax No:

cro []

062112011

(605)

32777 _
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E UNITED STATES
POSTAL SERVICE
A, Office
Name:  WITTEN State:  SD Zip Code: 57584
Area: WESTERN

District: DAKOTAS PFC

Congressional District. AL

County: TRIPP

EAS Grade: 53

Finance Number: 469684

Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 28, There was no Congressional inquiry.

Prepared by: Mary Anderson

Date: 0612112011
Title: DAKOTAS PFC Post Office Review Coordinator
Tele No: (605) 333-2663 Fax No: &S
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Section Hl
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Section I

i

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now recsiving?
Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of pemit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units,
Dedline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post QOffice boxes
available.

Administrative/femanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposat.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires retumed. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concems, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concermns and Postal Service responses.

Advantages and disadvantages of proposed altemnate service.
Any other pertinent information concemning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc. : — o
Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down}?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OlC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and teil
whether the reassignments gr_‘_\eﬁvolunt.__ary. N
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Section IV
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A one-time expense of $

— X
—r

SectionV

——

Section Vi

—x

Section Vil

—X -

Checkljst Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:

Postmaster salary (EAS-53, Minimum, no COLA) $ 15350
Fringe benefits 33.5% $ K/93
Rental costs, excluding utilities . $ Jo B
Total annual costs Sl 57 oy
Less estimated cost of replacement service - SEIG
Total annual savings $l g 7493

will be/was incurred for installation of CBUs and parce! lockers.
Is postmaster salary basad on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Postal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO,

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate nofice is made that this is a proposal and not a final determination. if a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time,

o2d . LIS trovrm &/15//!

Investigative Cdordinatér

Date

Revie edandCemﬁedWW/%m 4//&///

District PO Review Coordinator

Date
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06/22/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L’ENFANT PLAZA SW RM 10804
WASHINGTCN DC 20260-3500

SUBJECT: Posting of the Propesal to Close
the WITTEN Post Office
Docket No. 1388093

This is to advise you that on 06/29/2011, | will post for public comment a proposal to close the WITTEN Post Office in TRIPP,
Congressional District No. AL

If you have any guestions, please call MARY ANDERSON District Review Coordinator at (605) 333-2738.

JOHN DIPERI
District Manager
DAKOTAS PFC District

. cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4920
Proposal
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06/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
WITTEN Propesal
Docket No. 1388093 - 57584

Please post the enclosed proposal to close the WITTEN Post Office in the lobby. The proposal must be posted in a prominent
place from 06/22/2011 through close of business on 08/30/2011. The posting must last at least 60 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customers name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (605)
333-2738.

MARY ANDERSON
Post Office Review Coordinator
DAKOTAS PFC District

Enclosures: PS Form 4820
Proposal
Invitation for Comments
Comment Forms
Official Record
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PROPOSAL TO CLOSE
THE WITTEN, SD POST OFFICE
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SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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. I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Witten, SD Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Winner Post Office, located 16 miles away.

The postmaster position became vacant when the postmaster retired on January 03, 2007. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which

includes the number of deliveries and revenue.

The office is being studied for possibie closing or consclidation due to the: following reasons: Vacant office, declining workload.

The Witten Post Office, an EAS-53 level, provides service from 09:00 - 12:30 - 13:00 - 14:00 Monday - Friday , 09:00 - 10:30
Saturday and lobby hours of 09:00-12:30 & 1:00-2:00 on Monday - Friday and 09:00-10:30 on Saturday to 43 post office box or
general delivery customers and ne delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the

acceptance and dispatch of all classes of mail.

The retail window averaged three transaction(s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regutar service will be provided by highway contract route service. Office receipts for the last
3 years were: $11,669 { 30 revenue units) in Fy 2008; $11,080 { 29 revenue units) in FY 2009; and $9,674 ( 25 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On May 23, 2011, representatives from the Postal Service were available at the Witten Post Office/Town Hall to answer questions
and provide information to customers. 18 customer{s) attended the meeting. ‘

On May 12, 2011, 73 questionnaires were distributed to delivery customers of the Witten Post Office. Questionnaires were also
available over the counter for retail customers at the Witten Post Office. 34 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 5 favorable, 20 unfavorable, and 9 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Winner Post Office, an EAS-18 level office.
Window service hours at the Winner Post Office are from 0830 to 1630, Monday through Friday, and 0900 to 1030 on Saturday.

There are 245 post office boxes available.

The following concems were expressed from questionnaires, the cofnmunity meeting, from customer letters, on the petition, and

from the congressional inquiry:

1. Concern:

Response:

2. Concern:

Response:

3. Concern:

Response:

4. Concern:

Customer expressed a concern about package delivery and pickup.

Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order t0 receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier wiil provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

Customer expressed a concern about the loss of the community bulletin
board at the PostOffica.

Customers expressed a concern about irregular hours that the rural
route serves the community

The customer expressed a concem about irregular hours that the rural
route serves the community, Our cariers strive to provide service at
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services, Retail services may also be obtained at the
administrative post office lecated miles away.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community
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. Response: The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
+ community in a more cost effective manner.

5.  Concern: _Customers_feit inclement weather and poor road conditions might

impede delivery

Response: The customer expressed a concern about inclement weather and poar
road conditions, that this might impede delivery. Both inclement weather
and heavy mail volume can cause deviations from the normal delivery
schedule. However, the carrer is required to provide a vehicle of
adequate size, equipped with necessary equipment (chains or snow
tires, wamning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local moter vehicle
laws and regulations.

6. Concern: ‘Customers.felt inclement weather and poor road conditions might

impede delivery.

Response: Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warriing lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

7 Concern: Customers felt the loss of a post office would have a detrimenta) effect

) ) on the business community

. Response: The customer expressed a concern about the detrimental effect the loss
of the post office would have on the community. Businesses generally
require regular and effective postal services, and these will aiways be
provided to the suspended Post Office community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

8 Concern: Customers said they would miss the special attention and assistance

) ) provided by the personnel at the Post Office

Response: The customer stated that you would miss the special attention and
assistance provided by the personnel at the suspended Post Office.
Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carier. Special assistance will
be provided as needed

g Concern: Customers said they would miss the special attention and assistance
) : provided by the personnel at the Post Office.
Response: Courteous and helpful service will be provided by personnel at the
administrative Post Cffice and from the carrier. Special assistance will
be provided as needed.

10. Concern: Customers were concerned about cbtaining services from the carrier

Response: The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are availabie from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
. the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrer. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
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. made payable to the US Postal Service, and mails the form
; {postage-free} or leaves it in the mailbox for the carrier to pick up. Most
orders are processed ovemight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is completed when the
carner returns to the post office, and a money order receipt is left in the
custorner's mailbox on the next delivery day. Most customers provide
the carrier with a stamped, seff-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

. HOLDING MAIL
Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

11. Concern: Customers were concerned about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service. Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information,

12. Concern: Customers were concerned about vandalism of their mail box.
Response:

13. Concern: You were concerned about having to travel to anather post office for
service

Response: The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carmier, and customers wiil not have to travel-to
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.

14. Concern: You are concerned that small towns are the backbone of America and
) ) closing the Witten Post Office would hurt your town.

Response: We appreciate your comments. Your letter will be included in the packet |

that is sent to the District Manager and Headquarters for consideration.

You stated that you live more than 15 miles from the post office and that
you will have to drive further if the Witten past office closes. You also
stated that the community spent a lot of money and time moving the
post office to its present [ocation 3 years ago with the assurance that

15. Concern: you-would then receive a 5 year contract. You fee! that the post office

should reimburse the community since they now want to close the office

before the 5 years. You suggested there are other ways to save money
rather than inflict hardship on veterans, disabled Native Americans,
teachers and ranchers.

Response: We appreciate your comments. Your letter will be included in the packet
that is sent to the District Manager and Headquarters for consideration.
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17.

18.

18.

20.

21.

22,

23.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

You stated that closing the post office would hurt your town and that
small towns are the backbone of America.

We appreciate your concems. Your letter will be included in the docket
that is sent to the District Manager and Headquarters for consideration.

You stated that closing the Witten Post Office would hurt your town and
that small towns are the backbone of America.

We appreciate your comments and your letter will be included in the
packet that is sent to the District Manager and to Headquarters.

You stated that doing postal business with the carrier in inclement
weather would not be feasible if the post office were to close. It would
delay mail being sent out also. Closing the post office would have a
detrimenta! effect of the community and businesses. You wondered why
the Postal Service let Witten go the expense of fixing up the new
location and giving you hope that you would keep the new office open.

We appreciate your comments and concerns. Your letter will be
included in the packet that is sent to the District Manager and
Headquarters for consideration.

You stated that it would be more feasibie to keep the mailboxes in their
present location for the carrier to deliver the mail. The customers would
have easy access without having to stand in the cold and snow. You
also stated that the community spent a lot of money, time, and effort into
constructing the new building to house the post office.

This comment form and letter will be put into the docket which will be
reviewed by the District Manager and Headquarters. The community
meeting analysis included in the docket also contains customer
comments about the possible alternate plan to keep the mailboxes
inside. Headquarters will consider all these alternatives before making
their final decision.

You stated that, though your address is Winner, your home is located
only 4 miles from the Witten Post Office and that you wouid like the post
office to remain open to continue serving the people of Witten and the
surrounding farmers. .

We appreciate your concern. Your letter will be included in the packet
sent to the District Manager and Headquarters for consideration.

You stated your concem about the possible closing of the Witten Post
Office.

We appreciate your concem. Your letter will be included in the packet
that is sent to the District Manager and Headquarters for consideration.

You stated your concern over the possible closing of the Witten Post
office. .

We appreciate your concern and your letter will be included in the
packet that is sent to the District Manager and Headquarters for
consideration.

You were concerned that closing the post office would hurt the town and
businesses.

We appreciate your comments. Your letter will be included in the packet
that is sent to the District Manager and Headquarters for consideration.

You were concerned that the post office was closing even thought the
representative at the meeting told you the post office would remain open
for at least 6 months. You also stated that the community put a lot of
money and work into moving the post office into the community hall in
order to keep it open
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Response:
25. Concemn:
Response:
26. Concemrn:
Response:
27. Concern:
Response:
28. Concern:
Response:
29. Concern:
Response:
30. Concern:
Response:
31. Concern:
Response:
32. Concern:
Response:
33. Concern:
Response:
34. Concern:
Response:

The post office is still only being studied. The proposal is being posted
for 60 days to give the customers the chance to read it and fill out their
comment forms. When the posting ends, these comments will be sent to
the District Manager and Headquarters for consideration. Then after the
decision is made, the office will have another 30 day posting. You also
stated that the community moved the post office into the community hall
to keep it open. This has been documented in the packet that is sent to
Headquarters for review. '

Can we set up a contract postal service here?

We can check on the regulations for that. The Winner Postmaster will
take down your name and phone number and have Karen Frederickson
from the district contact you.

Do you think the Postal Service will become bankrupt?

We can borrow from the Federal Government but we have a maximum
limit and it always has to be paid back. If there Is no money coming in to
repay those loans, we could become insolvent.

How many post offices are being studied?
About 2000 nationwide.
How would we mail large packages?

The route carrier would pick up your package, take it to Winner for
weighing, and bill you the next day.

| always thought the Postal Service was supported by the government,
Why carr't they bail you out?

We have not been supported by the govermment since 1972, The Postal
Regulatory Committee oversees our actions and we cannot raise rates
or make changes without their approval.

| hear a ot of double talk about physical addresses. Why don't you
acknowledge our physical address?

We acknowledge the primary address where you receive your mail. in
city limits, the city engineers assign your address and the county assigns
your 911 addresses. H your post office does not have city delivery, we
do not acknowledge that address as your delivery address. | don't know
why the UPS database kicks out your physical address after a month or
s0. You would have to take that up with them,

If 1 rent a post office box but use my 911 address, my mail is always a
day late.

If you use your 911 address, it probably gets presorted into the rural
carrier's mail, which may not be sorted before you pick up your po box
mail. It has to be rerouted to the Postmaster for delivery to your box.

If | wanted to start an internet business and use click-n-ship, how would
my packages be picked up?

The customer can reguest carrier pickup online. You have to buy/rent a
scale and print your postage paid online labels. There are flat rate
priority boxes avaiiabie free and you also get free delivery confirmation if
you prirtt labels online.

If post offices get closed, are they setting up other outlets for sales?
Yes, retail centers can be sef up in a business, like in stores, banks, efc.
If the Postal Service was a good business, then e-mail would not have
taken over. If Witten closes, Winner gets the revenue. Once that
happens, we'll never get the post office back. If we get a cluster box, will
our address change?

The county will assign 911 addresses.
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Maybe more people should be made aware of the fact that you receive
35. Concern: no tax support. We always thought our tax doliars were helping our local
post offices.
Response: The customer could let your opinions be known to your representatives,
of course.
36. Concern: So is this a failing business model?
Response: We look at it as any business that is in financial trouble wouid lock at it.

The city built this community center/post office because the old post
office was going to be sold. We did this at the town's expense to save
our post office. Could we still use this building and the post office boxes
for route delivery?

37. Concern:

Response: The carrier has to have 24/7 access to the boxes. If you put the box
section in the vestibule of this building, the carrier would have access. |
see the box section has locks so the camier could swivel each section for
loading the boxes, then swivel them back to lock for customer access.
That way the boxes would be out of the weather and the carrier could
access them easily. We will advise Headquarters that this would be a
great idea for carmrier delivery should the office be closed.

. There is a rumar that Winner is already putting in more post office boxes

38. Concern: for Witten residents.

Response: The customer r mail will never be delivered to Winner post office boxes
unless you rent a box there. The mail would come by carrier from
Winner to roadside mailbox or a ciuster box.

39. Concern: Traveling tol Winner would not be practical. | probably wouldn't use the
Postal Service
Response: We also have products and services that are available if you have
computer access, there are stamps by mail with your carrier, or you can
call the Winner Post Offica for carrier delivery.

40. Concern: What are they looking at for studied offices?

Response: Close proximity to another office, revenue, do we rent or lease building,
how many hours the OIC works per day, mail volume, a number of things.

41. Concern: ‘rlgzcai't? are you going to do when its -40 degrees with a cluster box on the

Response: | can't address that until we know what's geing to happen with your
office. The carder's do not clear the snow, that is the county, town, or
homeowners responsibility.

. When we built this community center/post office, the district already

42. Concern: gave it security clearance.

Response: They might want to check it again if Headquarters approves to move the
boxes to the vestibule but the town would be responsible for snow
clearing for the carrier to get into the building.

43, Concern: Why are post office boxes rent free?
Response: They are not all free, you must live within 1/4 mile of the post office and
not entitled to route delivery.
44, Concern: ) Winner will get the box rents from-our rural boxes if Witten is closed.
Response: Rural delivery is free
45, Conéern: With snow clearing, the county doesn't clear private property.

Response: Maybe the town can hire someone to clear locally.
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. 48, Concern:

Response:

You sell your database to other companies, such as UPS. If they need
to deliver to my physical address, your database shows that my physical
address is not in the record. So, they will not deliver my package.

I'm not sure how to respond to that. If you rent a post office box, that is
your address In our database. We do not list your physical address
unless that is where you receive your mail on record.
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Some advantages of the proposal are:

1. ) The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the Jong run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers,

Customers opting for camier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

oo RN

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, It is not
necessary to be present to conduct most Postal Service transactions.

3 A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Witten is an unincorporated community located in TRIPP County. The community is administered politically by Tripp County/Witten
town board. Pelice protection is provided by the Tripp County sheriff. Fire protection is provided by the Witten fire department. The
community is comprised of retirees, commuters, self-employed, farming, ranching, and those who commute to work at nearby
communities and work in local businesses.

Businesses and organizations include: Witten Feed & Grain Best Welding Village Grocery Bed & Breakfast Miss B Haven Goat
Ranch Andersen Fencing J&.J Quiiting . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Witten Post Office will be available at the Winner Post Office. Government forms normally
provided by the Post Office will also be availabie at the Winner Post Office or by contacting your local goverriment agency.

The following nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inguiry:

1. Concem: Customer expressed a concern about nonpostal services

Response: ‘ The customer expressed a concern about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local govemment

agency.

. Customer expressed a concern about the loss of the community

2. Concem: builetin board at the Post Office. ‘

Response: Many retail outlets and grocery stores are now displaying a public
bulietin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

Customer expressed a concem about the loss of the community

3. Concem: bulletin board at the PostOffice.

Response:
4, Concern: How does local post offices thrive?
Response: Stamp sales, money order sales, box rents, mailing products, etc.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 03, 2007. The noncareer postmaster relief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 15,743 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs - +$1.080
Total Annual Costs $ 21,572

Less Annual Cost of Repiacement Service =

Total Annual Savings $ 15743

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VL SUMMARY

The Postal Service is proposing to close the Witten, SD Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Winner Post Office, located 16 miles away.

The postmaster retired on January 03, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Witten Post Office provided delivery and retail service to 43 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service, The Postal Service will save an
estimated $15,743 annually. A disadvantage to some may be in meeting the rural or contract delfivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages cutweigh the
disadvantages and this proposal is warranted.

YII. NOTICES

A. Support Materials. Copies of ali materials upon which this proposal is based are available for public inspection at the Winner
Post Cifice during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office. ‘

The final determination will contain instructions on how affected customers may appeai that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

- 06/29/2011
STEVEN CARTER Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the WITTEN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code Date
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08/25/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 08/30/2011 take down the “Proposal” and the “Invitation for Comments”
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the poéfed “Pfoposél,” “Invitation for Comments,” the official record, and any related
. discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

MARY ANDERSON

Post Office Review Coordinator
PO BOX 7500

SIOUX FALLS, SD 57117-7500
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Date of Posting: 06/29/2011 Date of Removal: 08/30/2011

UNITED STATES POSTAL SERVICE
INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STUDIED WITTEN, SD POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Witten Post Office:

The Postal Service is considering the close of the Witten Post Office for reasons stated in the accompanying
proposal.

During the 60-day posting period from 06/29/2011 through 08/30/2011 you are invited to provide written
comments. Comments will be most helpful if they offer specific opinions and information favorable or
unfavorable regarding the potential effect of the proposed change on postal services and on the community.
Your comments will be carefully considered and will be incorporated into the official record, which will be made
public if the proposal is finalized.

Copiés of the proposal and optional comment forms are available upon request at the Witten & Winner Post
Offices . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please retum the comment form to:

JODY NYSTROM

PO REVIEW COORDINATOR -
208 ASH ST

AGAR SD 57520-9998

For more information, you may call Jody Nystrom at (605) 258-2891 or write to the above address.

Thank you for your assistance.

DEBRA BROST
PO BOX 7550
StOUX FALLS, SD 57117-7550
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UNITED STATES POSTAL SERVICE
INVITATIQN FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE STUDIED WITTEN, SD POST OFFICE
AND EXTEND
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Witten Post Office:

The Postal Service is considering the close of the Witten Post Office for reasons stated in the accompanying
proposal.

During the 60-day posting period from 06/29/2011 through 08/30/2011 you are invited to provide written
cormments. Comments will be most helpful if they offer specific opinions and information favorable or
unfavorable regarding the potentiai effect of the proposed change on postal services and on the community.
Your cormments will be carefully considered and will be incorporated into the official record, which will be made

public if the proposal is finalized.

Copies of the proposal and optional commeiwt forms are available upon request at the Witten & Winner Post
Offices . If you choose to use the optional comment form and need additional space, please attach additional
sheets of paper.

Please retumn the cormnment form to:

JODY NYSTROM

PO REVIEW COORDINATOR

208 ASH ST

AGAR SO 57520-9993

For more information, you may cail Jody Nystrom at (605) 258-2891 or write to the above address.

Thank you for your assistance.,

DEBRA BROST
PO BOX 7550
SIOUX FALLS, SD57117-7550
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/25/2011

Postal Customers of the Witten Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Witten Post Office, which was posted 06/29/2011 through 08/30/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. if the decision is to approve
the proposal, any customer of the Witten Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

STEVEN CARTER
PO BOX 7500
SIQUX FALLS, SD 57117-7500




- Dockerr 13830%3 - 57584
Ireen Nbr: 34
Page Nbr. [

Optional Comment Form
‘ollowing are comments [ wish to make concerning the proposed discontinuance of the WITTEN

ost Office.
1. Effect on Your Postal Services. Describe any favorable oynfavorable effects you
" believe the proposal would have on the regularity oreffeesiveness of your postal services.
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Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whethey to adopt__the proposal.
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Name of Postal Customer Signature ot Postal Customer

Mailing Address
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UMNITED STATES
POSTAL SERVKE

11/18/2011

GARLORD MAIER

PO BOX 243
WITTEN, SD 57584

Dear Postal Service Customer;

Thank you for taking the time to submit your commenis to the proposal to close the Witten Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter: .

The post office is stili only being studied. The proposal is being posted for 60 days to give the customers the chance to read it
and fill out their comment forms, When the posting ends, these comments will be sent to the District Manager and Headquarters
for consideration. Then after the decision is made, the office will have another 30 day posting. You also stated that the
community moved the post office into the community hall to keep it open. This has been documented in the packet that is sent to
Headquarters for review.

| realize with change there is always concern. However we are confident that the altemnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mary Anderson at (605) 333-2738.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7500
Sioux Falls, SD, 57117-7500
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Optional Comment Form

‘ollowing are comments I wish to make concerning the proposed discontinuance of the WITTEN
ost Office.

1. Effect on Your Pestal Services. Describe any favorable or unfavorable effects you
" believe the proposal would have on the regularity or effectiveness of your postal services.

o

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

he

Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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Jody Nystrom

Post Office Review Coordinator

206 Ash Street

Agar, SD 57520-9998

Dear Jody Nystrom, Post Office Review Coordinator,

Recently, The town of Witten was asked to respond to a proposal to close our post
office. I sent you a note on the questionnaire trying to explain that our community had
spent a great deal of money and volunteer time to build a new code specific post office
and provide it with the newest mml boxes. I suggested that this post office shounld
continue as our place to receive mail because it would keep our people out of the weather
when they came to pick up their mail. I also suggested that the proposal to install and
maintain mail boxes on the highway would likely cost the post office a great deal more

than our current post mistress’s salary and the rent the post office pays for our building,

Your response was that I should not be worried about inclement weather and road
conditions because the mail delivery wonld be impeded by “neither snow, nor rain, nor
dark of night...” or words to that effect. I would like to make it clear that I am not
concerned about the delivery of our maxl' The mait has been arriving in Witten on time
for 102 years. Putting boxes on the highway will not make delivery an issue; it will make
picking the mail up an issue. People who now are able to pick up their mail by accessing
a heated building with a handicap ramp on a quiet town lane, would, with your proposal, |
be standing on the highway in three feet of snow in below zero temperatures hoping their

thumbs don't stick to their keys, and the mail doesn’t blow from their grasp. Your



proposal would negatively affect the lives of many elderly, disabled, veterans, and Native

Americans while misspending our hard-eamed tax dollars.

I have read your suggested savings by closin_g our brand new post oﬂic‘;e, but
notice that it only includes the salary of our postmistress. Why have you not included the
cost of repaying the volunteers for their time of constructing the existing building? Why
have you not included repaying the money our town spent buying the concrete for the
handicap ramp? And where are the figures for how much it will cost you to replace our
brand new mail boxes that we are able to access in inclement weather with the ones with

which you propose to sl:_love us out into the rain and cold?

Please do not misread my comments again. Please do not incorrectly summarize

my comments in your next report. And, most importantiy, please do not close our small

town post office.
i:fﬂ 77@7&/%% Sy, 1)
Instructor ‘ ‘

Sinte Gleska University
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09/01/2011

MARKE MARY WEATHERMON

PO BOX 157
WITTEN, 8D 57584

Dear Postal Service Customer;

Thark you for taking the time to submit your comments to the proposal o close the Witten Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

+ We appreciate your cotmments ard your letter will be included in the packet that is sent to the District Manager and to
Headquarters. ’

| realize with change there is always concemn. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service,
If you have additional questions or comments, please feel free to contact Mary Andersorn at (605) 333-2738.

l Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7500

Sioux Falfs, SD, 57117-7500
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09/01/2011

EUGENE & CARCL SIMKINS

30437 US HWY 18
WINNER, SD 57580

Dear Postal Service Customer;

Thank you for taking the fime to submit your comments to the proposal te close the Witten Post Office. Your comments are
appreciated and will be carefully considered, along with the cornments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

» We appreciate your concern. Your letter will be included in the packet sent to the District Manager ang Headquarters for
consideration.

| realize with change there is'aMays concemn. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or commenits, please feel free 1o contact Mary Anderson at (505} 333-2738.

. Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7500

Sicux Falls, SD, 57117-7500
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206 Ash Street

Agar, SD 57520-9993

Dear J ody Nystrom, Post Ofﬁce Rewew Coordma‘tor

The town of W1tten has been asked to respond to aproposal

to close our post oﬁiee Please don t close our post ofﬁce' Closmg

a

the post ofﬁce w111 hurt our town Small towns a:re the backbone of

ety .':‘ .

Amerlca Den t lose your backbone' Don £ let our Post ofﬁce ';'-: ' L

Add:ess;? @%Y ,’D‘Vﬂ ﬂf)r*‘k?ﬂ
Phone (!17@< f’q 6 qc?(“/i)

L
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SHIRLEY WHITAKER

PO BOX 276
WITTEN, SD 57584

Dear Postal Service Customer:

Thark you for taking the time to submit your comments to the proposal to close the Witten Post Office. Your comments are
appreciated and will be carefully considered, aiong with the cormments of ather customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

« We appreciate your concemn and your letier will be included in the packet that is sent to the District Manager and Headquariers
for consideration. -

| realize with change there is always concemn. However we are confident that the alternate servica listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mary Anderson at (605) 333-2738.

. Sincerely,

Steven Carler

Manager, Post Office Operations
PO Box 7500

Sioux Falls, 8D, 57117-7500




J ody Nystrom
Post Ofﬁce Remew Coordmator
206 Ash Street

Agar SD 57520 9998 .

-

_Dear Jody Nystrom Post Oﬁice Rewew Coordmator

The town of Wltten has been asked to respond to a proposal
‘to close our post oﬁiee Please don t close ou:r post ofﬁce' Closmg: "'... o
the post ofﬁce w1ll hurt our town Sma,ll towns are the backbone of o

Amertca Don’t lose your backbone' Don t let our Post oﬁice




: '.“r',;f'.Debra B:ost S
Manager Post Ofﬁce OPemUOIJS

r.’.}f-'-'_-Po Box 7550 R

. Sloux Falls 4D 571 17-7550

v Dcar Deb:a Brost, Manger, Post Oﬂice Operanons,

The town of Wltten has been asked to respond to a proposal
'_ﬁ? ' the post ofﬁce w111 hurt our town Small towns are the backbone of
K _-""éAmenca Don t lose your backbone' Don t let our Post oﬁice
-l,._?-'fc':lﬁsi@::' i

Phone f FOS 5))7(? ;7;‘2 77 -
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DOUG BEST WELDING

PO BOX 245
WITTEN, 3D 57584

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Witten Post Office. Your comments are
appreciated and will be carefully considered, aiong with the comments of other customers, as the matier is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter;

« ‘We appreciate your concern. Your letter will be included in the packet that is sent to the District Manager and Headquarters for
consideration.

| realize with change there is always concemn. Howewver we are conﬁdent that the altemnate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mary Anderson at (605) 333-2738.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




- ."'_-.‘ ':_-_ " 206 Ash Street

- JodyNystmm -

'_:-'PostOﬂioe Rewew Coordmator T R N SRS A S "

o ;:'Agar, SD 57520-9998

- -;Dear lOdY Ny‘SIIOm, Post Ofﬁoe Rev1ew Coordmator,
The town of Wltten has been asked to respond to a proposal

?:_':"' to close our post ofﬁoe Please don’t oIose our post ofﬁce' Closmg

" ?"'-_L"the post ofﬁoe w1]1 hm't our town Small towns are the backbone of

" -r . -,-'

- ',__Amerlca Don t lose your backbone' Don tlet our Post ofﬁce '( B

Addfesss 5 o 25/ "5 SRR
Phone i Sj 7? - 2/24.7[9

........




- B 'Debra Brost

- ,_if_',Manager Post Ofﬁce Operahons"_. o

.. .j'::-:f,PO Box 7550

s Sloux Fa]ls, SD 57117-7550 .

‘ "-‘:" Dear Debra Brost, Manger, Post Ofﬁee Operahons,
The town of Wltten has been asked to respond to a Pr0posal
e i':'_"to close our post oﬂ‘lce Please don 1 close our post ofﬁce' Closmg-: REE |

- v-'_'v's-the post ofﬁee w1ll hurt our town Small towns are the backbone of 3 ]

. Amenea Don t lose your _backbone' Don t let our Post ofﬁee ARSI

_— Name . B

' :.'.'.-"._'.irslgnature Q’ .Ag/_a,g;_/

"-_;‘_;'_-:"",Add:resss - g Ug ﬁ c;v f{

-}‘Phone _ g/ 7 '? 2 Q/ J?
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JEAN LEIGHTON

PO BOX 253
WITTEN, 8D 57584

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal fo dlose the Wiiten Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my affice and at higher levels of the Postal Service.

In response to your letter:

» We appreciate your concern. Your letter will be included in the packet that is sent to the District Manager and Headguarters for
consideration. ‘

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
confinue to provide you with effective and regular service.
K you have addiional guestions or comments, please feel free to cohtact Mary Anderson at (605) 333-2738.

. Sincerely,

Steven Carter

"Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, 57117-7500




e JodyNystrom R
o Post Oﬁce RewewCoordmanr"_'t . ' .

e 206 Ash Street

B Agar SD 57520—9998

. ; Dear Jody Nys.n‘rom,'Post' Ofﬁee Rev1ew eoordinaeor ‘ |

| The town of Wltten has been asked to respond to a proposal
i::';' j'“toolos:e our post ofﬁoe Please don t close our post ofﬁoe' Closmg
'-the post ofﬁoe wﬂl hurt our town Small towns are the baokbone of B

iR Amenca Don t lose your backbone' Don’t let our Post ofﬁce

e LoB- RNV 230 -




| DebraBrost R
: E '_'b' ‘Ia- nager Post Ofﬁce Operauons n :.f-.. _. e
,'.':}.5"-":?0 Box 7550 S
! ~.d'_'el“Sloux Fa]ls, SD 571 17-7550
'-.-'" ’ :‘-:‘ Dear Debra Brost, Manger, Post Ofﬁce OPefatlonS; i-.‘:-"f" -

The town of Wltteu has been asked to respond to k! proposal
. to close our post ofﬁce. Pleaso don t close our post ofﬁco' Closmg .“' e
N the post ofﬁce wﬂl hurt our town Small tow:ns are the backbone of
Amenca Don t 1ose your backbone1 Don, t Iet our Post ofﬁce -:."3.';.. B

-::.‘-i;NamezJa fley e Ma ,ij?-'i. L

gnfmm@kuﬁﬂ,f W mw%
| /?O_ BOKG 230
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SHIRLEY NOVAK

PO BOX 235
WITTEN, 8D 57584

Dear Postal Service Customer:

Thank you for taking the time fo submit your comments to the proposal to close the Witten Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matier is reviewed further in
my office and at higher leveis of the Postal Service.

In response to your letter;

+ We appreciale your concem. Your letter will be included in the packet that is sent to the District Manager and Headquarters for
consideration.

1 realize with change there is always concern. However we are confident that the allernate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mary Anderson at (605) 333-2738.

l Sincerely,

Steven Carter

Manager, Post Office Operations
PQ Box 7500

Sioux Falls, 8D, 57117-7500
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Optional Comment Form

. Following are comments I wish to make concerning the proposed discontinuance of the WITTEN
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

beheve the proposal would have on the regularity or effectiveness of your postal services.

M’I—«/
WWJJ“?M %%MMMMWM F it Tommic

2. Effect on Yoar Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community. )Lﬂ‘? W‘(
oo dacy ceslrg Bl o T %W
,ufw o //z,,?wé,w ﬂm »%&
o
7 Other Comments. Please prov1de any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

/t'fz_;. OLcﬂ{— Zhi poa%,%#&wﬂzcx__ M,zf/u, ﬁ&;&wa%
Ze Zthe £ % 4MM
/}L.‘LQFALZO b

M::& pe i WZ?- AleLin) Zﬁwﬁd

Cod iris QM&Z/M A W Q/M/é/éél

Name of Postal Customer Signature of Postal Cusfomer
f0 By 2e3
Mailing Address

 Ulfam o SD SISRYE aw,z% 1£_ 2411
City, State, and ZIP Code 4 “Date
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CALVIN & JEAN ADEL

PO BOX 203
WATTEN, 5D 57584

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposatl to close the Witten Post Offica. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:
« We appreciate your comments and concemns. Your letter will be included in the packet that s sent to the District Manager and
Headquarters for consideration.

| realize with change there is always concem. However we are confident that the aftemate service fisted in the proposal will
continue to provide you with effective and regular service.
if you have additional questions or camments, please feel free to contact Mary Anderson at (605) 333-2738.

. Sincerely,

Steven Carter

Manager, Post Cffice Operations
PO Box 7500 .

Sioux Falls, SD, §7117-7500



L JodyNystrom '_
ji';'f-‘PostOfﬁGe RewewCoordmator SN
‘-'_-'206 Asti Sireet . i

e Agar SD 57520-9998

'-.-.."‘Dear Jody Nystrom, Posi Ofﬁce Rewew Coordmator

The town o’f W1tten has been asked to résbond to a propesal
"::--:‘_ i::';'"‘t(.)' clos;e ouf post oﬁic
5 the post oﬁice wﬂl hurt our to
-":}:-'_..Amenca. Don t lose youx backbon

- -' Respectfully,

e ,".';-Name

e Please don t close our post ofﬁce' Closmg_ R i S
wn Small tow.ns a’re the backbone of B

e! Don t let our POSt ofﬁce S




Debra: Brost
Manager, Post Ofﬁce Operatxons
PO Box 75 50

SlouxFa]ls, SD 57117 755‘0

Dear Debra Brost, Manger, Post Ofﬁce Operahens

The town of Wltten has been asked to respond to a proposai

to close our post efﬁee Please don t close our post oﬂice' Closmg

.

the post ofﬁce wﬂl hurt our town Sma]l towns are the backbone of" "

Amenca Don’t lose your backbone' Don. t Iet our Post ofﬁee | _ |

c-lose

Respectfuﬂy,

Name *gﬂ, zg,é / L o_&m ﬁ“‘t
\

Addresss//‘ /j;}; ;‘?5 //,wﬂh/ é/’.'j

Phone 5:75 M ;93'7
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MARLYCE SMITH

PO BOX 285
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal o close the Witten Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postai Service,

In response to your letter:

» \Ae appreciate your comments, Your letter will be included in the packet that is sent lo the District Manager and Headquarters
for consideration.

| realize with change there is afways concem, However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular servics.
If you have additional questions or comments, please feel free to contact Mary Anderson at (505) 333-2738.

. Sincerely,

Steven Carter

Manager, Fost Office Operations
PO Box 7500

Siowx Falls, SD, 57117-7500




Debra Brost

Manager Post Ofﬁce Operatrons
PO Box 7550

Sloux Faﬂs SD 571 17—7550

Dear Debra Brost, Manger, Post Ofﬁce Operauons

The town of Wltten has been asked to respond to a proposal
to close our post oﬁiee Please don 1 close our post oﬁice' Closmg

the post oﬂice wﬂl hurt our town Sma.ll towns are the backbone of

Amenca Don t lose your backbone' Don t Iet our Post offlce

Phone @S’v -c77 .9’-* ;5,7_5%7

P
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BETTY TUTTLE

PO BOX 155
WITTEN, 3D 57584

Dear Postal Service Customer;

Thank you for taking the time to submit your comments {o the proposal to close the Witten Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other custormers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

+ We appreciate your comments. Your letter will be included in the packet that is sent to the District Manager and Headquariers
for congideration.

| realize with change there is always concem. However we are confident that the altemate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Mary Anderson at (605) 333-2738.

. Sincerely,

Steven Canter .
Manager, Post Office Operations
PO Box 7500

Sioux Falls, SD, §7117-7500
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Optional Comment Form

.Following are comments I wish to make concerning the proposed discontinuance of the WITTEN
Post Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

We live pore than 9 piles Srom o voovest POSP O'K’((Je
i1 Al clese cur Pas-i— oflice  onn we  ha e ﬁ) CLO\T\%Q
d- adBxesses T 2wt will have R Map. o
2 PG icv‘a(a Cor oil B MF.Q, T P@sf-- oq@é

VS oPe L~ Whon v Azk g

2. Effect on Your Community, Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community

: 0
. A . N [ M hMore

Our commaihy sl @ g1 dasd o s o8 LS

Mouin amd mak,;)t Ouv” /CGSf 01[\’& mo_: 1 | oo
7@30 PSRN %L-i @ s 5urfimce Yoo ol ,‘;J‘\O“ - | ’éJ'QC/.’a" ' L

S et cordrect. Inskad yor dL fhrf&%wz}fc cloge

. O RS yu sHouco HAVE fo /:ij (A back ‘@p—- ihuesirmﬂ'
??U'h ’ A i}V Yo are Feine & renid on fhe Legi :

3. Other Comments, Please provide any dther views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Thae ane vl leeer Ly Yo save  money e
7o T'(\thr Wardseip on \{ﬂk«‘%ﬁ Ol nedoif. QnaeatC Wu
Who  ore ﬁisaﬂeﬁ ) s\ uchons Who ooVl Sor maige)”

Trcomes  Cand Nndaoros W0 foil En ‘%\5 Qy— s Yt
e nokton. 1 ]

Maru HQQSSV\ ;W/W V//,a; a / Je—~

Name of Postal Customer Sigaature of Postal Customer
0 Bay A7/

Mailing Address |

itk Sodt Sewee s1ed Auca_al|
City, State, and ZIP Code ‘ Datd
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MARY HENSON

PO BOX 271
VWATTEN, SD 57584

Dear Postal Service Customer:

Thank you for taking the time to submit your cormiments te the proposal to close the Witten Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher leveis of the Pestal Service.

in response to your letter:

+» We appreciate your comiments. Your letler will be included in the packet that is sent to the District Manager and Headquarters
for consideration.

{ realize with change there is always concern, However we are confident that the alternate service listed in the proposal will
confinue to provide you with effective and regular service.
If you have additionat questions or comments, please feel free to contact Mary Anderson at (605) 333-2738.

Sincerely,

Steven Carter
Manager, Post Cffice Operations
PO Box 7500

Sioux Falls, S0, 57117-7500



J ody Nystrom

Agar; SD 57520-9998

Dear J ody Nystrom Post Oﬂice Rev1ew Coordmator

The town of Wltten has been asked to respond to a proposal

to close oUr post oﬂice Please don t cIose our post ofﬁce' Closmg S

the post ofﬁce W111 hurt our town Small towns are the backbone of

Amenca Don t lose your backbone! DOn t 1et our Post oﬁi c e :

ciose

Respectﬁ.ﬂly,

Addresss_}P O 807{ / 7'7L
} 0 Cf 7&.




: Debra Brost _
- ll-Maﬂﬂger,Post Ofﬁce 101,{315.1,:,0]3S R
: ."_'__PO Box 7550 3

= Sloux Falls SD 57117 7550

2 Dear Debra Brost, Manger Post Oﬁ:'lce Operahons

The town of W1tten has been asked to respond to a proposal

to close our post ofﬁce Please don t close our post ofﬁce' Closmg-: L

- the post ofﬁce wﬂl hurt our town Small towns are the backbone of

) Amerlca. Don t lose your backbone' Don’t let our Post ofﬁce

:, _:‘ Phone ‘ @Qg ' ‘52 ’7 ‘? ;:1-;‘97

.

ad .
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GAYLE LONG

PO BOX 174
WITTEN, SD 57584

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Witten: Post Office, Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my cffice and at higher levels of the Postal Service.

In response to your letter:

-» We appreciate your concems. Your letter will be included in the docket that is sent to the District Manager and Headquarters
for consideratior,

| realize with change there is always concemn. However we are confident that the alternate service listed In the proposat will
continue to provide you with effective and regular senvice.
if you have additional questions or comments, please feel free to contact Mary Anderson at (605) 333-2738.

Sincerely,

Steven Carter

Manager, Post Office Operations
PO Bax 7500

Sioux Fails, SD, 57117-7500



JOHN THUNE COMMITTEES
SOUTH DAKOTA AGRICULTURE, NUTRITION & FORESTRY
. BUDGET
COMMERCE, SCIENCE & TRANSPORTATION

Mnited States Senate NG

WASHINGTON, DC 20510-4105 http:/Ahune.senate.gov

v,
July 13, 2011 % 25?0
- 74
Please address response to:

320 North Main Avenue, Suite B
Sioux Falls, SD 57104 - Mg

Mr. John DiPeri

Dakotas District Manager
United States Postal Service
P.O.Box 7500

Sioux Falls, SD 57117-7500

Dear Mr. DiPeri:

Please find enclosed copies of several letters 1 recently received from postal customers in Witten
regarding possible changes in service at the Witten post office.

On their behalf, I am forwarding these concerns to you for your review. Please respond to me with the
. actions and position of the United States Postal Service regarding this matter,

Thank you for your time and attention to this matter. I look forward to hearing from you soon.

Kindest regards,
AT
JOHN THUNE |
United States Senator -
JT:bb
Enclosure

320 NORTH MAIN AVENUE 1313 WEST MAIN STREET 320 SOUTH 15T STREET
Il RAPID CITY, SD 57701 SUITE 10

D
SIOUX FALLS, SD 57104 5) 3487551 EADEEN, SD 57401
(605) 3329596 (605) ® AB (605] 2258823



Scnator John ']"hune .

320 N Mam Ave Su;te B

Szoux Fal.ls, SD 57104

Dea: Seltator Thtme - | . g R
The town of Wltten has been asked to respond to a prOposal
to close our post oﬂice Please don t close our post oﬁice' Closmg o

v the post ofﬁce wﬂl hurt our town Sma;ll towns are the backbone of

cIose . :

a /H/U% £ <S 3 m‘k :
._:—t'__.:-:"_:';-Addmss /) c‘} /3# ‘;{75.. 5/{ ik 2 54
.:"-Phonef zfﬁ) f 7 ,zx;; 7 R :




June 19, 2011

Senator John Thune
320 Main Ave., Suite B
Sioux Falls, SD 57104

RECE,, . B
E/VE‘D -/UN20 , ,
i

Dear Senator John Thune,

This is an extra special request we would like you to help us with. There is a very
strong chance that our post office will be shut down in the town of Witten. In the last
year we have relocated the building which now houses the PO and it is very
convenient for all.

As we have realized over the period of time, whenever a business has been
eliminated in our small town, it destroys another section of our town. This post office
not only helps families and businesses and the whole out reaching area. It would be
devastating for our town, not to say how the senior citizens will be able to cope with
obtaining our mail in the open country with the weather of all kind we have to cope
with. It is so helpful rendering the service that a postal employee gives to the
community, ptus it is taking away the social aspect involving the community.

This is a small aspect of how it will effect our community. Hopefully, you will study this
situation and see the problem as we can for see it and protect our post office from
being eliminated. :

~ In appreciation,

/Q“”“’JM and Coloan Ad L
P Gop 203

Ritlens, S P 575934

(605 §77 A35)



: P Senator John Thune
"-_1'?320NMa;nAve SmteB e e T T

-«SlOllX Fa‘]ls SD 57104 e

Dear Senaior'Ihune . : g

The town of W1tte:11 has been asked to res;)ond to a proposal

to close ou.r post ofﬁce Please don’t close our post oﬁice' Closmg

"

thc post oﬁ":lce W111 hurt our town Small towns are the backbone of

Am<:nca D@n’t 1ose your backbone* Don t let our Post ofﬁce

Respectfu]ly, S .;' i_'i'-_:-.' 7,",..;-",'-_::: =.,'f;"-_? i;i '_"j;."'_ .' ‘_.-'._'

Name Mﬁ/?’/(sé mw wa—wm@’ﬁmw “-_f

Address z%,v /f? za/fmx/;ﬂf?ff 7




Senator Ja]'m Thune "_ _?:';-'- o

Slcmx Falls, SD 57104

Dear Senator Thune

A,

The town of W1tten has been asked to respond to a proposal

- :'“’;‘f'to close our post ofﬁce Please don t close our post oﬁice’ Closmg

- the post ofﬁce Wlﬂ hurt our town Small bowns are the backbone of

-

A&nenca. Don‘t lose'yourjbackbone' Don tiet our Pest ofﬁce

o
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320NMa1nAve StuteB : _‘:-':':- e




Senator]ohn Thune

SlOIIX F&lls SD 5’7 104

L 'élposes; bR

. * . - )
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320NMam Ave Smte B

Dw Senator ‘Thune

The town of Wltten has been asked to respond to a proposal

e,

to close our post oﬁice. Please don t close our post oﬁice* Closmg

the post oﬂice WJII hurt our town Small tovms are the backbone of

-r

A»menca Don 1: lose. yonr.backb()ne' Don t‘let our Post oﬂice

j L}

) ‘v

Respec’tfuuy,
Name § A L /?/E. 'J ﬂ"ﬂad{,&{ ;




L ReCEVEG

Senator Jo}m Th[me ';.::. R

....

";;ﬁi_320 N Mam Ave Smtc B T Ot L TR RTINS ST

2. 3.'-'-'.:,Swux Faus SD 57104 _' ,: .'._-'j,-‘i R

The town of Wltten has been asked to respond to a pmp03a1

f"-.'-ato close ou:: post oﬂice Please on t close our post ofﬁc:er Closmg

.

th e post ofﬁce wﬂ] hurt our town Small towns are Ihc backbone of

f f--':"olose. B

.-ﬂ;"_,'_’RespectﬁﬂIy, . .-;‘_' .ﬁ*-{.‘," ; -=;’j'“3; e LT

L B oA Preveses sy Lt T
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Senator JOhn Thune i- ‘_ =
BZONMamAve Smte B, '. .- ; SR

Sloux Fé.—lls SD 57104

Dea.r Senator Thune
The town ef W1tten has been asked to respond to a proposal
to close o‘ur post ofﬁce Pleasc dOn t close our post oﬁice' CIosmg

the post ofﬁc—e WJJI hurt our town Small towns are tl:te backbene of

Asnenca. Don’t lose your backbone' Don’t let our Past Qfﬁce




Scior b Thusié pRE S

320 N Ma.m Ave Smte B L .
Slo‘ux Falls S' 57104 _ ‘
Dear Senajtﬂr "I'hune ‘

The town of W1tten has been asked to respond to a prop@sal

to close our post oﬁce. Ple'ase don’t close our post ofﬁce' Closmg




: .Senator John Thune _- R RECEWEDJUL14 ZU‘H
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DISTRIETMANAGER

LINITED STATES

July 25, 2011

THE HONORABLE JOHN THUNE
UNITED STATES SENATOR

PO BOX 1424 |
SIOUX FALLS SD 57101-1424

Dear Senator Thune,

Today, received your coftespondence dated July 13; 2011, on behalf of postal

custormers of Witten, South Daketa concemning the status of their Post Office. |
- appreciate you bringing this matier to my attention.

My staff is nvestigating. thé-issues and a respeonse will be sentio you as soen as
possible,

Please do not hesitate to cantad:t-:fifn'e in the interim if you have any additional concems.

Distric *Manager

Sen FALs 5B 57473600
YA LISFS, SO0
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DISTRICT MANAGER
DAKOTAS DISTRICT . m .

=@y A TED STATES S QA1

POSTAL SERVICE

August 8, 2011

THE HONORABLE JOHN THUNE
UNITED STATES SENATE

320 N MAIN AVE STE B

SIQUX FALLS SD 57104-6055

Dear Senator Thune,

This is in response to the correspondence you provided us from postal customers in Witten
SD, 57584. The petition letters you provided with your inquiry are from Mariyce Smith, Jean
& Calvin Adel, Mark & Mary Weathermon, Wilma Hartes, Wilford Leightensen, Shirley
Novak, Melvin Harter, Shirley Whitaker, Eugene & Carol Simkins, Cary Long and Mary Anne
Henson. The concern is in regard to the recent notification that the Witten SD Post Office

will be studied for discontinuance.

| apologize for my late response. The Postal Service has begun reviewing some of its brick-
and-mortar Post Offices, Stations and Branches, under a centralized initiative. The review is
necessary in order for the Postal Service to match today's activity and usage, as well as mail
volume, workload, and customer access to postal retail outlets. As you know, the Postal
Service receives no tax dollars for operating expenses and relies on the sale of postage,
products, and services to fund its operation. The Postal Service is in a dire financial
situation. In the past 5 years, mail volume has declined by 43.1 billion pieces. Customer
visits have declined by 200 million. Retail transactions have declined by $2 billion.

Teoday, the Postal Service has expanded access to nearly 70,000 alternate locations where
our customers shop and do business. These include, but are not limited to, local grocery
stores, convenience stores, pharmacies, banks, Office Depot and Costco. Customers can
access this information at uspseverywhere.com. By consolidating operations, expanding
access to postal products and services, and creating community options, the Postal Service
is adapting to meet the evolving needs of its customers during changing times.

In some communities, it the decision is made to discontinue the Post Office, it may be
possible to continue postal services via the Village Post Office concept. Any business

" establishment interested in applying for a contract with the Postal Service to start a Village

Post Office in their local community should contact Rickey Johnson,
rickey.a.iohnson@usps.qov or cmc.iravelretailtempsrve@usps.gov . Village Post Offices are
operated by community businesses to provide selected postal products and services,
including Forever stamps and Priority Mail Flat Rate packages and envelopes. These retail
units also may provide Post Office Box service at or near the business location.

Community meetings will be held in locations where studies are being conducted to give

PG BOX 7500
SIQUX FALLS SD 57117-7500

WWW.USPS,COM
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the affected customers the opportunity to offer their input prior to a final decision. The Postal
Service will make every possible attempt to minimize the impact for customers of changes to
Post Office locations.

Thank you for your interest in this matter. If | can be of assistance in other postal matters,
please do not hesitate to contact me.

Sincerely,

Fetnd 7. (Ol

John DiPeri
District Manager, Dakotas District

Cc: Deb Brost, A/Manager, Post Office Operations, Rapid City SD
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A, Office

Name:  WITTEN State: 8D Zip Code: 57584
Area: WESTERN District: DAKOTAS PFC

Congressional District: AL County: TRIPP

EAS Grade: 53 Finance Number: 469684

Post Office: lzl Classified Station [j Classified Branch lj ) CPO D

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Mary Anderson . Date: 09/13/2011
Title: DAKQTAS PFC Post Office Review Coordinator
Tele No: {605) 333-2738 Fax No: (G05)

333-2777
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Analysis of 60-Day Posting Comments

Humber of comments retumed

Total questionneires distributed 13
Favorable comments "]
Unfavorable comments 13
No opinon expressed J
Total comments retumed 13
Postal Concemns
The following postal concems were expressed
1 Cancam (UnFavarable):
* You gre concamed that small towns are the backbone of America and closing the Witten Post Offica would hurt your town.
Response:
We appreciale your comments. Your letler will be included in the packet that is sent 1o the District Manager and
Headquarters for considerafion.
Concsm (UnFavorabla): .
You stated that you live more than 15 mites from the post offics and that you will hava to drive further If the Wittan post office
2 doses. You afsa stated that the commwunity spent a lot of money and time moving the past office to its present location 3
" years ago with the assuranca that you would then recaive a 5 yeer confract. You feel thet the post office shauld reimburse tha
communily sinca they now want to dosa the office before Lha 5 ysers. You suggested there ere other ways tp save monay
ralher than inflict herdship on veterans, disabled Native Ameri teachers and ranchers.
Response: .
We appreciate your commenls. Your latier will b included in the packel thel is sent tu the' District Manager and
Headquarters for consideration.
3. Concem (UnFsvaorabla);
‘You staled that closing the past office would hurt your town and that smell lowns are the backbone of America,
Responsa:
We appreciate your concarmns, Your letfer will be inciuded in Lhe dacket thet is sent ta the District Manager and Headqusrtars
for consideration.
4, Concem (UnFavorable).
" You siated that closing the Wilten Post Office would hurl your town and that small towns ere the backbone of America.
Responsa:
We appreciate your comments and your letier will be included in the pecket thet is sent to the Dislricl Manager and lo
Headquariers.
Concem {(UnFavorable):
You stated that doing postal business with the carrier in inclement weather would not ba faasible if the post office were (o
5. dlosa, twould delay mail being sent out algo. Closing the post office would have a delrimental affect of the community end
businessas. You wondered why the Postal Sarvice let Wittan go Lhe expanse of fixing up the new location and givihg you
hope that you would keep the new office open.
Response:
We appreciale your comments and concams. Your latter will be included in the packel \hat is sent o the District Manager
and Headquarters far consideration.
Concam (UnFavorabla):
5 You staled that it would he mora feasible to keep the mailboxes in their present location for the carriar to deliver the mail. The
" customers would have sasy access without having to stand in the cold end snow. You also stated that the community spent a
lot of manay, time, and affort into constructing the new building to house the pael office.
Responsa:
This comment formn and latter wiil be put into the dacket which will be reviewed by the District Manager and Headquarters.
The community meetng analysis included in the docket else contaings customer comements about the pessible allemale plan
1o keep the mailhoxes inside. Headquarters will consider =il these alternatives bafore making their final decision,
Concemn (UnFavorable):
7. You siated that, though your eddress is Winner, your hone is located only 4 miles from the Witten Post Office and that you
would like the posl office to ramain open to continue serving the pecple of Witten and the surmounding farmers.
Response:
We appradiate your concem, Your letier will be inciudad in the packet seni to the District Manager and Headquartars for
consideration.
8 Concem {UnFavorebla).
" You stated your concam about the possible closing of the Witten Post Office.
Responsa:
We appreciale your concsr. Your letler will be included in lha pecket that is sent o the Distrist Manager and Heedguarers
for consideration.
a Concam (UnFavorable}:
" You stated your congemn aver lha possible dosing of the Witten Post office, -
Response: .
Wea appreciate your concem and yeur lettsr will be inciuded tn lhe packet that is sent to the District Manager and
Headquarters far consideration.
10 Concemn (UnFavorable):
" You were concemed thal Qosing the posi office would hurt the town and businesses.
Response: ’
Ve appreciate your comments. Your latter will be included in the packet that is sent lo the District Menager and
Headquarters for congideration.
Concam (UnFavorabla):
11, Youwsre concamsd that the past office was cissing even thought the mprasantative el the mesting ttd you the post office

wauild remain opan for al lasst § months. You aiso stated that the community pul e lot of money and work into moving the
post office into the community hall in arder to kaep It open

Responsa: '

The post office is still only being sludied. The propesal is being posled for 60 days to give the cuslomers the chanca to read
it and fill out their comment forms. When the pasting ends, these commants will be sant to the District Menager and
Headquarters for consideration. Then afier the decieion is made, the offica will have anather 20 day poesting. You elso stated
thet the cormmunity fmeved the post offica inty Lhe communitty hall to keep it open. This has been documented in the packel
that is senl 1o Headquarters for raview.

Neonpostal Concems
The lollowing nonpostal concerns were expressed
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Paostaf Service is proposing to close the Witten, SD Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Winner Post Office, located 16 miles away.

The postmaster position became vacant when the postmaster retired on January 03, 2007. Since the postmaster vacancy an CIC
has been installed to operate the office. Postmaster levei and office service hours are determined by a workload analysis which
inciudes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: Vacant office, declining workload.

The Witten Post Office, an EAS-53 level, provides service from 09:00 - 12:30 - 13:00 - 14:00 Monday - Friday , 09:00 - 10:30
Saturday and lobby hours of 09:00-12:30 & 1:00-2:00 on Monday - Friday and 09:00-10:30 on Saturday to 43 post office box aor
general delivery customers and no delivery customers. Retail services inciuded the sale of stamps, stamped paper, and money
orders; special services such as Registered Maii, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail,

The retail window averaged three transaction{s) accounting for three minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service, Office receipts for the last
3 years were: $11,669 ( 30 revenue units) in FY 2008; $11,080 { 29 revenue units}) in FY 2009; and $9,674 ( 25 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

Cn May 23, 2011, representatives from the Postal Service were available at the Witten Post Gffice/Town Hall to answer questions
and provide information to customers. 16 customer(s) attended the meeting.

On May 12, 2011, 73 questionnaires were distributed to delivery customers of the Witten Post Office. Questionnaires were also
available over the counter for retail customers at the Witten Past Office. 34 questionnaires were returned. Responses regarding the
proposed altemate service were as follows: 5 favorable, 20 unfavorable, and 9 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Winner Post Office, an EAS-18 level office.
Window service hours at the Winner Post Office are from 0830 to 1630, Monday through Friday, and 0900 to 1030 on Saturday.
There are 245 post office boxes available.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry: ‘ .

1.  Concern; GCustomer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit-in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to Y2 mile off of the line of travel, at a designated place, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrier will accept
letters, flats or packages up to 13 ounces for mailing. The carrier wil
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages aver 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

2 Concern: Customer expressed a concern about the loss of the community bulletin
) ) board at the PostOffice.

Response:

3 Concern: Customers expressed a concem about irregular hours that the rural

) ) route serves the community

Response: The customer expressed a concern about imegular hours that the rural
route serves the community. Cur carriers strive to provide service at
approximately the same time an a daily basis, however mail volumes
and weather conditions often effect delivery times. If you desire special
services from the rural carrier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located miles away.

Customers expressed cancern aver the apparent lack of interest by the

4. Concem: Postal Service for the needs of the community
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Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concern:
Response:
8. Concern:
Response:
9. Concern;
Response:
»10. Concern:
Response:

The customer expressed a concemn that the Postal Service exhibits a
lack of interest in the mailing needs of the community, The Postal
Service is required to provide each community with regular and effective
service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery, Both inclement weather
and heavy mail volume can cause deviations from the normal delivery
schedule, However, the carrier is required to provide a vehicle of
adequate size, equipped with necessary equipment {chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicie
laws and regulations.

Customers felt inclement weather and pocer road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations

from the normal delivery schedule. However, the carrier is required to

provide a vehicle of adequate size, eqmpped with necessary equipment

{chains or snow tires, wammg lights or signs, etc.) to serve the route

safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations. .

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concern about the detrimental effect the loss
of the post office would have on the community. Businesses generally
require regular and effective postal services, and these will always be
provided to the suspended Pest Office community. There is no
indication that the business community will be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers said they would miss the special attention and assistance
provided by the perscnnel at the Post Office

The customer stated that you would miss the special attention and
assistance provided by the personnel at the suspended Post Office.
Courteous and helpful service will be provided by personnel at the
administrative Post Cffice and from the carrier. Special assistance will
be provided as needed

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed.

Customers were concemed about obtaining services from the carrier

The customer were concerned about obtaining services from the carrier,
retail services provided at the post office are available from the carrier.
Most fransactions de not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenience. Listed below are some services available from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
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11. Concern:
. Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:

Concern:

Response:

made payable to the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is compieted when the
carrier returns to the post office, and a money order receipt is left in the
customer's mailbox on the next delivery day. Most customers provide
the carrier with a starmped, self-addressed envelope in which the
completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mall, delivery
cenfirmation, signature cenfirration, and COD may be obtained from
the carrer by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about senior citizens.

Carrier service is heneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have to make a special trip to the Post Office for service, Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were concerned about vandalism of their mail box.

You were concemned about having to travel to ancther post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to -
another post office for service. Most transactions do not require meeting
the carrier at the mailbox. Stamps by Mail and Mcney Order Application
forms are available for customer convenience. ’

You are concerned that small towns are the backbone of America and’
closing the Witten Post Office would hurt your town.

We appreaciate your comments. Your letter will be included in the packet
that is sent to the District Manager and Headquarters for consideration.

You stated that you live more than 15 miles from the post office and that
you will have to drive further if the Witten post office closes. You also
stated that the community spent a lot of money and time moving the
post office to its present location 3 years ago with the assurance that
you would then receive a § year contract. You feel that the post office
should reimburse the community since they now want to close the office
before the 5 years. You suggested there are other ways to save money
rather than inflict hatdship on veterans, disabled Native Americans,
teachers and ranchers.

We appreciate your comments. Your 1ettér will be included in the packet
that is sent to the District Manager and Headquarters for consideration.
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17.

18.

18.

20.

21,

22,

23.

24,

Concern:

Response:

Concern:

Response:

Concemn:

Response:

Concern:

Response:

Concern:
Response:

Concern:

Response;

Concern:

Response:

Concern:

Response:

Concern:

You stated that closing the post office would hurt your town and that
small towns are the backbone of America.

We appreciate your concems. Your letier will be included in the docket
that'is sent to the District Manager and Headquarters for consideration.

You stated that closing the Witten Post Office would hurt your town and
that small towns are the backbone of America.

We appreciate your comments and your letier will be included in the
packet that is sent to the District Manager and to Headquarters.

You stated that doing postal business with the carrier in inclement
weather would not be feasible if the post office were to close. It would
delay mail being sent out also. Closing the post office would have a
detrimental effect of the community and businesses. You wondered why
the Postal Service let Witten go the expense of fixing up the new
location and giving you hope that you would keap the new office open.

We appreciate your comments and concerns. Your letter will be
included in the packet that is sent to the District Manager and
Headguarters for consideration.

You stated that it would be more feasible to keep the mailboxes in their
present location for the carrier to deliver the mail. The customers would
have easy access without having to stand in the cold and snow. You
also stated that the community spent a lot of money, time, and effort into
constructing the new building to house the post office.

This camment form and fetter will be put into the docket which will be
reviewed by the District Manager and Headquarters. The community
meeting analysis inciuded in the docket also contains customer
comments about the possible alternate plan to keep the mailboxes
inside. Headquarters will consider all these alternatives before making
their final decision. ’

You stated that, though your address is Winner, your home is located
only 4 miles from the Witten Post Office and that you would like the post
office to remain open to continue serving the people of Witien and the
surrounding farmers,

We appreciate your concern. Your letter will be included in the packet
sent to the District Manager and Headquarters for consideration.

You stated your concern about the possibie closing of the Witten Post
Office.

We appreciate your concern. Your letter will be included in the packet
that is sent to the District Manager and Headquarters for consideration.

You stated your concemn over the possible closing of the Witten Post
office.

We appreciate your concem and your letter will be included in the
packet that is sent to the District Manager and Headquarters for
consideration.

You were concerned that closing the post office would hurt the town and
businesses.

We appreciate your comments. Your letter will be included in the packet
that is sent to the District Manager and Headquarters for consideration.

You were concerned that the post office was closing even thought the
representative at the meeting fold you the post office would remain open
for at least 6 months. You also stated that the community put a lot of
money and work into moving the post office into the community hall in
order to keep it open
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. Response: The post office is still only being studied. The proposal is being posted
for 60 days to give the customers the chance to read it and fill out their
comment forms. When the posting ends, these comments wili be sent to
the District Manager and Headquarters for consideration. Then after the
decision is made, the office will have another 30 day posting. You also
stated that the community moved the post office into the community hall
fo keep it open. This has been documented in the packet that is sent to
Headquarters for review.

25. Concern: Can we set up a contract postal service here?
Response: We can check on the regulations for that. The Winner Postmaster will
) ’ take down your name and phone number and have Karen Frederickson
from the district contact you.
26. Concern: Do you think the Postal Service will become bankrupt?

Response: We can borrow from the Federal Government but we have a maximum
limit and it always has to be paid back. If there is no money coming in to
repay those loans, we could become insolvent.

27. Concern: How many post offices are being studied? \

Response: About 2000 nationwide.

28. Concern: How would we mail large packages?

Response: ' The route carrier would pick up your package, take it to Winner for
weighing, and bill you the next day,

. | always thought the Postal Service was supported by the government.

. 29. Concern: . Why can't they bail you out?

Response: We have not been supported by the government since 1972. The Postal

Regulatory Committee oversees our actions and we cannot raise rates
or make changes without their approval,

| heat a lot of double talk about physical addresses. Why don't you

30. Concern: acknowledge our physical address?

Response: We acknowiedge the primary address where you receive your mail. In
' city limits, the city engineers assign your address and the county assigns
your 911 addresses. If your post office does not have city delivery, we
do not acknowiedge that address as your delivery address. | don't know
why the UPS database kicks out your physical address after a moenth or
$0. You would have to take that up with them.

31. Concern: If | rent a post office box but use my 911 address, my mail is aiways a
) ) day late. -
Response: If you use your 911 address, it probably gets presorted into the rural
carrier's mail, which may not be sorted before you pick up your po box
mail. It has to be rerouted to the Postmaster for delivery to your box.

. If | wanted to start an intemet business and use click-n-ship, how would
32. Concern: my packages be picked up?

Response: The customer can request carrier pickup online. You have to buy/rent a
scale and print your postage paid online labeis. There are flat rate
priority boxes available free and you also get free delivery confirmation if
you print labels online.

33. Concern: If post offices get closed, are they setting up other outlets for sales?
. Response: Yes, refail centers can be set up in a business, like in stores, banks, etc.
If the Postal Service was a good business, then e-mail would not have
taken over. If Witten closes, Winner gets the revenue. Once that

happens, we'll never get the post office back. If we get a cluster box, will
our address change?

34, Concern:

Response: The county will assign 911 addresses.
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35.’ Concern:
Response:
36. Concermn:
Response:
37. Concern:
Response:
38. -Concern:
Response:
39. Concern:
Response:
40. Concern:
Response:
41. Concern:
Response:
42, Concern:
Response:
43. Concern:
Response:
44, Concern:
Response:
45, Concern:
Response:

Maybe more people should be made aware of the fact that you receive
no tax support. We always thought our tax dollars were helping our local
post offices.

The customer could let your opinions be known to your representatives,
of course.

Sois this a failing business model?
We look at it as any business that is in financial trouble would look at it.

The city built this community center/post office because the old post
office was going to be sold. We did this at the town's expense to save
our post office. Could we still use this building and the post office boxes
for route delivery?

The carrier has to have 24/7 access to the boxes. If you put the box
section in the vestibule of this building, the carrier would have access. |
see the box section has locks so the carrier could swivel each section for
loading the boxes, then swivel them back to lock for customer access.
That way the boxes would be out of the weather and the carrier could
access them easily. We will advise Headquarters that this would be a
great idea for carrier delivery should the office be closed.

There is a rurnor that Winner is already putting in more post office boxes
for Witten residents.

The customer r mail will never be delivered to Winner post office boxes
unless you rent a box there, The mail would come by carrier from
Winner to roadside mailbox or a cluster box,

Traveling to Winner would not be practical. | probably wouldn't use the
Postal Service

We also have products and services that are available if you have
computer access, there are stamips by mail with your carrier, or you can
call the Winner Post Office for carrier delivery.

What are they looking at for studied offices?

Close proximity to another office, revenue, do we rent or lease building,
how many hours the OIC works per day, mail volume, a number of things.

What are you going to do when its -40 degrees with a cluster box on the
road? .

| can't address that until we know what's going to happen with your
office. The carrier's do not clear the snow, that is the county, town, or
homeowners responsibility.

When we built this cornmunity center/post office, the district already
gave it security clearance.

They might want to check it again if Headquarters approves to move the
boxes to the vestibule but the town would be responsible for snow
clearing for the carrier to get into the building.

Why are post office boxes rent free?

They are not ali free, you must live within 1/4 mile of the post office and
not entitled to route delivery.

Winner will get the box rents from our rural boxes if Witten is closed.
Rural delivery is free
With snow clearing, the county doesn't clear private property.

Maybe the town can hire someone to clear locally.
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. 46. Concern:

Response:

You sell your database to other companies, such as UPS. If they need
to deliver to my physical address, your database shows that my physical

address is not in the record. So, they will not deliver my package.

I'm not sure how to respond to that. If you rent a post office box, that is
your address in our database. We do not list your physical address
unless that is where you receive your mail on record.
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. Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compariments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

on A w R

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it Is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Witten is an unincorporated community located in TRIPP County. The community is administered politically by Tripp County/Witten
town board. Police protection is provided by the Tripp County sheriff. Fire protection is provided by the Witten fire department. The
community is compnsed of retirees, commuters, self-employed, farming, ranchmg, and those who commute to work at nearby
communities and work in local businesses. :

. Businesses and organizations include: Witten Feed & Grain Best Welding Village Grocery Bed & Breakfast Miss B Haven Goat
Ranch Andersen Fencing J&J Quilting . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Witten Post Office will be available at the Winner Post Office. Government forms normally
provided by the Post Office will also be available at the Winner Post Office or by contacting your local govermment agency.

The following nonpostal concems were expressed from questionnaires, the community meetlng, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services

Response: The customer expressed a concern about nonpostal services,
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Office. Government forms
normally provided by the post office will also be available at the
administrative Post Office or by contacting your local government
agency.

. Customer expressed a concern about the loss of the community

2. Concern: bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lostand
found items can bé posted, and a variety of other informaticn. The
administrative Post Office may have a pubiic bulletin board which
may be used to post the same information.

. Customer expressed a concern about the loss of the community

3. Concern: builetin board at the PostOffice.

Respanse
. 4. Concern: How does local post offices thrive?
Response: Stamp sa]es, money order sales, box rents, mailing products, etc.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community. :
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I. EFFECT ON EMPLOYEES i
The postmaster position became vacant when the postmaster retired on January 03, 2007. The noncareer postmaster relief (PMR)
may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an QIC has been installed to operate the office,

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of § 15,743 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% 35,142
Annual Lease Costs ‘ +

Total Annual Costs $ 21,572
Less Annual Cost of Replacement Service ' -$5829

Total Annual Savings : $ 15,743

Y. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
YL SUMMARY

The Postal Service is proposing to close the Witten, SD Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Winner Post Office, located 16 miles away.

The postmaster retired on January 03, 2007. If the office has a noncareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be-adversely affected.
Post office workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Witten Post Office provided delivery and retail service to 43 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $15,743 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted. . ' '

VII. NOTICES

A.  Support Materals. Copies of all materiais upon which this proposal is based are available for public inspection at the Winner
Post Office during normal office hours.

B. Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

'l : 06/29/2011
STEVEN CARTER Date
Manager, Post Office Operations
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.S, Postal Service 1, Bate
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Fact Sheet
0682011
2. Post Omce Name 3. State and 216 * 4 Gode
WITTEN 5D, 57584-9900
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c. Current PM POSITION Laval (150) ‘
EAS-53 Downgraded from EAS-53
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2003 § 11,080 {no Cola) $5,142
2010 $9,674 $15350
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i ted in: i Business i Home I , Other Suitable etemats quarters available? ! Yos E HNo
785, Explain:
17. Schoals, Churches end Organization in Servica Area: No: 0 1%, Administrative/Emenating Office (Propased):
Amsrican Legion Witter Baptist Church Witten Ludheran Church Wittan EA3S
gemmtsryesgdmd ad Name  WINNER Leval 18 Miles Away 3B.0
Window Servica Hours: M-F SAT 0900 to 1030
Lobby Hours: M-F SAT UB0N to 1500

PO Boxes Availabla: 246

18. Businassas in Sefvice Area: No: 0 20. Nearast Past Office (i diferent from above);
Witten Feed & Grain Best Welding Villege Grocery Bed & Breakfast Miss B WINNER EAS _
Havan Goat Ranch Andersen Fencing J&J Quiling Name Leval Miles Away 160 |
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Lobby Hours: M-F SAT
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09/01/2011

MEMO TO THE RECORD

SUBIJECT: Certification of the Record
WITTEN
Docket Number 1388093 - 57584

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

JOHN DIPERI
District Manager
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L.OG OF POST OFFICE DISCONTINUANCE ACTIONS
. Office Name, State, ZIP Code: WITTEN, $D, 57584-9900
EAS Level: : 53
District: DAKQTAS PFC
County; TRIPP
Congressional District: AL
Proposal: E Close I:[ Consoiidate
Reason For Propsed: ratired
Alternate Service Proposed: Highway Contract Route Service
Customars Affected:
Post Office Box: . 43
General Delivery: 1]
Rural Route: . 0
Highway Contract Route {HCR): 0
City Route: 0
Intermediate Rural: 0
Intermediate HCR: 0
Tatal number of customers: 43
Date Action

Ofiice suspenaed. Reason suspended: ~

Suspension notica sent to Headquarters.

01/03/2007 | Postmasier vacancy occurred, Reason: retirad

OIC: Carcer: O Noncareer: 1 Other Employees: 1

05/05/2011 District manager authorizaiion o study.

Questionnaires sent to customers. Number sent: 73 Number Returned: 34
05/12/2011 | Analysis: Favorabie 5 Unfavorable 20 No Opinion 8

Petition received. Number of signatures: 0

Concems expressed:
Congressionat inquiry raceived: No
Concems expressed:

T06/132011 | Proposal and checklist Sent 0 diSTICE for Feview.

Govemnment Relations and Hetan Uperabons noulied by distict 10 days betore e 60-day postng (P Form 4920
06/22/2011 |attached).

0671372011 | Proposal and Invitation for comments posted and round-dated.

1 Proposal and invitation for comments removed and reiund-dated.
Comment Analysis;
Favorable 0 Unfavorable 13 No Opinion 0 13
~None Promature PRL appeal received.

Concemns expressed:

06/08/2011 | Updated PS Form 4920 completed (i necessary).

0970172011 Cenimcalion of e official record.

Disinct transmittal of ofical record 10 vice president, Delivery and Retail, and copy of transmiltal letter 1o vice
president, Area Operations.

Headquarters logged in oficial record {option entry).

Record returned to disirict for additional consideration.

Record returned as not warranted.

Final daterminadon posted at affecied office(s) and round-gated.

Final determination removed and round-dated.

Postal Bulletin Post Clfice Lhangs Announcement form sent 10 Headquarters.

No appeals ietter received from Headquarters.
Appeal to PRC received. ]

PRC opinion recerved on appeal:
Affirmed; Remanded: USPS Withdrawn:

Address management sysiems notfied 0 updated AMS Teport.

Discontinuance announced in Posial Bulletin No.: Effectve date:

Review Coordinator/person most familiar with the case:

MARY ANDERSON (605) 333-2738
Narmer T e Telephone NUmber
MARY ANDERSON (605) 333-2738
Distncl Fost Olice Review Goordinator Telephone Number
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09/19/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBIJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Witten Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the récord is included. Effective and regular service will be
provided to community residents by permanently implementing the alterative service proposed.

Refer questions about this Post Office discontinuance to Mary Anderson, Post Office Review
Coordinator, at (605) 333-2738 or Steven Carter Manager Post Office Operations.

JOHN DIPERI

DISTRICT MANAGER

PO BOX 7500 '
SIOUX FALLS, SD 57117-7500

Enclosures:

One copy of record (http://hqcsopps.usps.gov/public/dis/4E/P1388093.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the WITTEN was received by 09/23/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 10/21/2011

Date of Removal: 11/22/2011

FINAL DETERMINATION TO CLOSE
THE WITTEN, SD POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Witten, SD Post Office and provide delivery and retail services,
by highway contract route service under the administrative responsibility of the Winner Post Office, located 16 miles away.

The postmaster position became vacant when the postmaster retired on January 03, 2007. Since the postmaster vacancy an OIC
has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis which
includes the number of deliveries and revenue.

The office was studied for possible ciosing or consolidation due to the following reasons: Vacant office, declining workload.

The Witten Post Office, an EAS-53 level, provides service from 09:00 - 12:30 - 13:00 - 14:00 Monday - Friday , 09:00 - 10:30
Saturday and lobby hours of 09:00-12:30 & 1:00-2:00 on Monday - Friday and 09:00-10:30 on Saturday 1o 43 post office box or
general delivery customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money -
orders; special services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the
acceptance and dispatch of all classes of mail.

The retail window averaged three transaction{s) accounting for three minute(s) of retail workioad daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway confract route service. Office receipts for the
last 3 years were: $11,669 ( 30 revenue units) in FY 2008; $11,080 { 29 revenue units) in FY 2009; and $9,674 ( 25 revenue
units) in FY 2010. There were no permit mailer(s) or postage meter customer(s).

On May 23, 2011, representatives from the Postal Service were available at the Witten Post Office/Town Hall to answer questions
and provide information to customers. 16 custorner(s) attended the meeting.

On May 12, 2011, 73 questionnaires were distributed to delivery customers of the Witten Post Office. Questionnaires were also
available over the counter for retail customers at the Witten Post Office. 34 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 5 favorable, 20 unfavorable, and 9 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Winner Post Office, an EAS-18
level office. Window service hours at the Winner Post Office are from 0830 to 1630, Monday through Friday, and 0900 to 1030 on
Saturday. There are 245 post office boxes available.

The proposal to close the Witten Post Office was posted with an invitation for comment at the Witten Post Office and Winner Post
Office from June 29, 2011 to August 30, 2011. The following additional concerns were received during the proposal posting period:
1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural camers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travei, at a designated piace, such as on
your porch or under a carport. For carrier pick up of packages, you can
contact the administrative Post Office, letting the carrier know that you
have a package available for pick up. The carrier can deviate from the
line of travel in order to receive packages. The rural carrer will accept
letters, flats or packages up to 13 ounces for mailing. The carrier will
estimate the cost and provide a receipt for any money received. On the
following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up
if the postage was printed online or with a traceable meter.

. Customer expressed a concern about the loss of the community bulletin
2. Concern: board at the PostOffice.

Response:

3 Concern: Customers expressed a concern about irregular hours that the rural

: ' route serves the community

Response: The customer expressed a concern about irregular hours that the rural

) route serves the community. Our carriers strive to provide service at

approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. !f you desire special
services from the rural carmier you may leave a note in your mailbox
instructing the carrier to sound his horn, and then meet the carrier to
receive services. Retail services may also be obtained at the
administrative post office located _ miles away.

Customers expressed concern over the apparent lack of interest by the

4. Concarn: Postal Service for the needs of the community
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Response:
5. Concern:
Response:
6. Concern:
Response:
7. Concemn:
Response:
8. Concern:
Response;
9. Concern;
Response:
10. Concern:
Response:

The customer expressed a concern that the Postal Service exhibits a
lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The
proposed alternate delivery service will meet the mailing and service
needs of the community in a more cost effective manner.

Customers felt inclement weather and poor road conditions might
impede delivery

The customer expressed a concem about inclement weather and poor
road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, waming lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle
laws and reguiations. ‘

Customers felt inclement weather and poor road conditions might
impede delivery.

Both inclement weather and heavy mail volume can cause deviations
from the normal delivery schedule. However, the carrier is required to
provide a vehicle of adequate size, equipped with necessary equipment
(chains or snow tires, warning lights or signs, etc.) to serve the route
safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Customers felt the loss of a post office would have a detrimental effect
on the business community

The customer expressed a concem about the detrimental effect the
loss of the post office would hava on the community. Businesses
generally require reguiar and effective postal services, and these will
always be provided to the suspended Post Office community. There is
no indication that the business community wili be adversely affected.
Questionnaire responses revealed that customers will continue to use
local businesses if the post office is discontinued.

Customers said they would miss the special attention and assistance
provi;led by the personnel at the Post Cifice

The customer stated that you would miss the special attention and
assistance provided by the personnel at the suspended Post Office.
Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will
be provided as needed

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance wili
be provided as needed.

Customers were concerned about obtaining services fromthe carrier

The customer were concerned about obtaining services from the
cafrier, retail services provided at the post office are available from the
carrier. Most transactions do not require meeting the carrier at the
mailbox. Stamps by Mail and Money Order Application forms are
available for customer convenience. Listed below are some services
available from the carrier and how to abtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity to
purchase stamps, envelopes, and postal cards by using Form 3227-R,
Stamp Purchase Order (Rural), available from the post office or the
carrier. Commemorative stamps and stamp collecting products are also
available. The customer addresses the postage paid order form
envelope, encloses payment by persenal check or postal money order
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made payable fo the US Postal Service, and mails the form
(postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediatety.

. PURCHASING POSTAL MONEY ORDERS
Customers may purchase money erders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The meoney order is completed when the
carrier returns to the post office, and a money order receipt is left in the
cusiomer's mailbox on the next delivery day. Most customers provide

- the carrier with a stamped, self-addressed envelope in which the

completed money order is mailed to its destination. If customers prefer,
the completed money orders will be returned for verification on the next
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may request that their mail be held at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

11. Concern: Customers were concemed about senior citizens.

Response: Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do
not have fo make a special trip to the Post Office for service, Special
provisions are made for hardship cases or special customer needs. To
request an exception for hardship delivery, customers may contact the
administrative postmaster for more information.

12. Concern: Customers were concemed about vandalism of their mail box.
Response:

13. Concemn: You were concemed about having to travel to another post office for
service

Response: The customer expressed a concern about having to travel to ancther
post office for service. Services provided at the post office will be
available from the camer, and customers wilf not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Applicaticn forms are available for customer convenience.

14. Concemrn: You are concerned that small towns are the backbone of America and
’ ) closing the Witten Post Office would hurt your town.

Response: We appreciate your comments. Your letter will be included in the
packet that is sent to the District Manager and Headquarters for
consideration,

You stated that you live mere than 15 miles from the post office and

that you will have to drive further if the Witten post office closes. You
also stated that the community spent a lot of money and time moving

. the post office to its present location 3 years agoe with the assurance

15. Concern: that you would then receive a 5 year contract. You feel that the post

office should reimburse the community since they now want to close

: the office before the 5 years. You suggested there are other ways to
save money rather than inflict hardship on veterans, disabled Native

: Americans, teachers and ranchers,
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17.

18.

19,

20.

21,

22.

23,

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response: -

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

We appreciate your comments. Your letter will be included in the
packef that is sent to the District Manager and Headquarters for
consideration.

You stated that closing the post office would hurt your town and that
small towns are the backbone of America.

We appreciate your concems. Your ietter will be included in the docket
that is sent to the District Manager and Headquarters for consideration.

You stated that closing the Witten Post Office would hurt your town and
that small towns are the backbone of America,

We appreciate your comments and your letter will be included in the
packet that is sent to the District Manager and to Headguarters.

You stated that doing postal business with the carrier in inclement
weather would not be feasible if the post office were to close. It would
defay mail being sent out also. Closing the post office would have a
detrimental effect of the community and businesses. You wondered
why the Postal Service let Witien go the expense of fixing up the new
location and giving you hope that you would keep the new office open.

We appreciate your comments and concerns. Your [etter will be
included in the packet that is sent to the District Manager and
Headquarters for consideration.

You stated that it would be more feasible to keep the mailboxes in their
present location for the carrier to deliver the mail. The customers would
have easy access without having to stand in the cold and snow. You
also stated that the community spent a lot of money, time, and effort
into constructing the new huilding to house the post office.

This comment form and letter will be put into the docket which will be
reviewed by the District Manager and Headquarters. The cormmunity -
meeting analysis included in the docket also contains customer
comments about the possible alternate plan to keep the mailboxes
inside, Headquarters will consider all these alternatives before making
their final decision.

You stated that, though your address is Winner, your home is located
only 4 miles from the Witten Post Office and that you would like the
post office to remain open to continue serving the people of Witten and
the surrounding farmers.

We appreciate your concern. Your letter will be included in the packet
sent to the District Manager and Headquarters for consideration.

You stated your concem about the possible closing of the Witten Post
Office.

We appreciate your concern. Your letter will be included in the packet
that is sent to the District Manager and Headquarters for consideration.

You stated your concern over the possible closing of the Witten Post
office.

We appreciate your concern and your letter will be included in the
packet that is sent to the District Manager and Headquarters for
consideration. '

You were concerned that closing the post office would hurt the town
and businesses.

We appreciate your comments. Your letter will be included in the
packet that is sent to the District Manager and Headguarters for
consideration.
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24. Concern:
Response:

25. Concern:
Response:

26, Concern:
Response:

27. Concern:
Response:

28. Concern:
Response:

30.

31.

32.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern;

Response:

Concern:

Response:

You were concerned that the post office was closing even thought the
representative at the meeting told you the post office would remain
open for at least 6 months. You also stated that the community put a lot
of money and work into moving the post office Into the community halt
in order to keep it open

The post office is still only being studied. The proposal is being posted
for 60 days to give the customers the chance to read it and fili out their
comment forms. When the posting ends, these comments will be sent
to the District Manager and Headquarters for consideration. Then after
the decision is made, the office wiil have another 30 day posting. You
also stated that the community moved the post office into the
community hall to keep it open. This has been documented in the
packet that is sent to Headquarters for review.

Can we set up a contract postal service here?

We can check on the regulations for that. The Winner Postmaster will
take down your name and phone number and have Karen Frederickson
from the district contact you.

Do you think the Postal Service will become bankrupt?

We can borrow from the Federal Government but we have a maximum
limit and it always has to be paid back. If there is no money coming in
to repay those loans, we could become insclvent.

How many post cffices are being studied?
About 2000 nationwide.
How would we mail large packages?

The route carrier would pick up your package, take it to Winner for
weighing, and bill you the next day.

| always thought the Postail Service was supported by the government.
Why can't they bail you out?

We have not been supported by the government since 1972, The
Postal Regulatory Committee oversees our actions and we cannct raise
rates or make changes without their approval.

| hear a lot of double talk about physical addresses. Why don't you
acknowledge our physical address?

We acknowledge the primary address where you receive your mail. In
city limits, the city engineers assign your address and the county
assigns your 911 addresses. If your post office does not have city
delivery, we do not acknowledge that address as your delivery address.
| don't know why the UPS database kicks out your physical address
after a month or so. You would have to take that up with them.

If  rent a post office box but use my 911 address, my mail is always a
day late.

If you use your 911 address, it probably gets presorted into the rural
carrier’s mail, which may not be sorted before you pick up your po box
mail. It has to be rerouted to the Postmaster for delivery to your box.

If | wanted to start an internet business and use click-n-ship, how would
my packages be picked up?

The custorner can request carrier pickup online. You have to buy/rent a
scale and print your postage paid online labels. There are fiat rate
priority boxes available free and you also get free delivery confirmation
if you print labels online.

if post offices get closed, are they setting up other outlets for sales?

Yes, retail centers can be set up in a business, like in stores, banks, etc.
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34. Concern:
Response:
35, Concern:
Response:
36. Concern:
Response:"
37. Concern:
Response:
38. Concern:
Response:
39. Concern:
Response:
40. Concern:
Response:
41, Concern:
Response:
42,  Concern:
Response:
43. Concern:
Response:
44, Concern:
Response;

if the Postal Service was a good business, then e-mail would not have
taken over. If Witten closes, Winner gets the revenue, Once that
happens, we'll never get the post office back. If we gel a cluster box,
will our address change?

The county will assign 911 addresses.

Maybe more people should be made aware of the fact that you receive
no fax support. We always thought our tax dollars were helping our
local post offices.

The customer could let your opinions be known to your representatives,
of course. ’

So is this a failing business model?
We look at it as any business that is in financial trouble would look at it.

The city built this community center/post office because the oid post
office was going to be sold. We did this at the town's expense to save
our post office. Could we still use this building and the post office boxes
for route delivery?

The carrier has to have 24/7 access to the boxes. f you put the box
section in the vestibule of this building, the carrier would have access. |
see the box section has locks so the carrier could swivel each section
for loading the boxes, then swivel them back to lock for customer
access. That way the boxes would be out of the weather and the carrier
could access them easily. We will advise Headquarters that this would
be a great idea for carrier delivery should the office be closed.

There is a rumor that Winner is aiready putting in more post office
boxes for Witten residents.

The customer r mail will never be delivered to Winner post office boxes
unless you rent a box there. The mail would come by carrier from
Winner to roadside mailbcx or a cluster box.

Traveling to Winner would not be practical. | probably wouldn't use the
Postal Service

We also have products and services that are available if you have
computer access, there are stamps by mail with your carrier, or you can
call the Winner Post Office for carrier delivery. )

What are they looking at for studied offices?

Close proximity to another office, revenue, do we rent or lease building,
how many hours the QIC works per day, mail volume, a number of things.

What are you going to do when its 40 degrees with a cluster box on
the road?

| can't address that until we know what's going to happen with your
office. The carrier's do not clear the snow, that is the county, town, or
homeowners responsibility.

When we buiit this community center/post office, the district already
gave it security clearance.

They might want to check it again if Headquarters approves to move
the boxes to the vestibule but the town would be responsible for snow
clearing for the carrier to get into the building.

Why are post office boxes rent free?

They are not all free, you must live within 1/4 mile of the post office and
not entitled to route delivery.

Winner will get the box rents from our rural boxes if Witten is closed.

Rural delivery is free
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45. Concern: With snow clearing, the county doesn't clear private property.
Response: Maybe the town can hire someone to clear locally.

You sell your database to other companies, such as UPS. If they need
46, Concern: 1o deliver to my physical address, your database shows that my physical
address is not in the record. So, they will not deliver my package.

Response: I'm not sure how to respond to that. If you rent a post office box, that is
your address in our database. We do not list your physical address
unless that is where you receive your mail on record.

Some advantages of the proposal are:

1. The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail |
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

om kb

Some disadvantages of the proposal are:

-

The ioss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

3.  Achange in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

. EFFECT ON COMMUNITY

Witten is an unincorporated community located in TRIPP County. The community is administered politically by Tripp
County/Witten town board. Police protection is provided by the Tripp County sheriff. Fire protection is provided by the Witten fire
department. The community is comprised of retirees, commuters, self-employed, farming, ranching and those who commute to
work at nearby communities and may work in local businesses.

Businesses and organizations include: Witten Feed & Grain Best Welding Village Grocery Bed & Breakfast Miss B Haven Goat
Ranch Andersen Fencing J&J Quilting . Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Witten Post Office will be availabie at the Winner Post Office. Government forms normally
provided by the Post Office will also be available at the Winner Post Office or by contacting your local govemment agency.

The fallowing nonpostal concerns were expressed from guestionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1. Concern: Customer expressed a concern about nonpostal services -

Response: The customer expressed a concem about nonpostal services.
Nonpostal services provided at the suspended Post Office will be
available at the administrative Post Cffice. Govemment forms
normally provided by the post office will alsa be available at the
administrative Post Office or by contacting your local government
agency.

2. Concern: Customer expressed a concern about the loss of the community

) ; bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost
and found items can be posted, and a variety of other information.
The administrative Post Office may have a public bulletin board
which may be used to post the same information.
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Customer expressed a concern about the loss of the community

3. Concern: bulietin board at the PostOffice.

. Response:

4. Concern: How does local post offices thrive?
Response: Stamp sales, money order sales, box rents, mailing products, etc.

Based on the information obtainad in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

1ll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster retired on January 03, 2007. The noncareer postmaster retief (PMR)

may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the postmaster
vacancy an OlC has been installed to operate the office.

1V. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 15,743 with a breakdown as follows:

Postmaster Salary (EAS-53, No COLA) $ 15,350
Fringe Benefits @ 33.5% $ 5,142
Annual Lease Costs + %1080
Total Annual Costs $ 21,572
Less Annual Cost of Replacement Service -$5829
Total Annual Savings $15.743

. V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the fina! determination to close the Witten, SD Post Office and provide delivery and retail services by highway contract
route sefvice under the administrative responsibility of the Winner Post Office, located 16 miles away.

The postmaster retired on January 03, 2007, If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No cther empioyee(s) will be adversely
affected. The warkload has declined. Effective and regular service will continue o be provided by highway contract route service.

The Witten Post Office provided delivery and retail service to 43 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged three. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $15,743 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be ‘present to-conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

Vii. NOTICES

A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the Witten Post Office and Winner Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Witten Post Office may be appealed by any person served by that office
to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-0001. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatery Commission or the parties to the appeal will be made available for
public inspection at Witten Post Office and Winner Post Office during normal office hours.

09/26/2011

Dean J Granhoim Date
Vice President of Delivery and Post Office Operations
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§ UNITED STATES
POSTAL SERVHE

10/21/2011

OFFICER-IN-CHARGE/POSTMASTER
Witten Post Office

SUBIJECT: Letter of Instructions Regarding Posting of the Witten Post Office Final Determination
Docket No. 1388093 - 57584

Please post in the lobby the enclosed final determination to close the Witten Post Office. The final
determination must be posted in a prominent place from 10/21/2011 through close of business on
11/22/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/23/2011.

'Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (605) 333-2738.

Sincerely, , : N

MARY ANDERSON
POST OFFICE REVIEW COORDINATOR

PO BOX 7500
SIOUX FALLS, SD 57117-7500
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Final Determination Official Record
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UNITED STATES

’ i B POSTAL SERVICE

09/26/201 1

DISTRICT MANAGER
PO BOX 7500
SIOUX FALLS, 8D 57117-7500

ATTENTION: Post Office Review Coordinator
SUBJECT: Final Determination- WITTEN

The final determination to discontinue the subject Post Office is enclosed, along with a Postal Bulletin announcement form to be completed
and returned to this office through the district.

Please provide public notice by prominently posting a copy of the final determination in the appropriate Post Office. Make a eopy of the
completed record available for public inspection during normal working hours at the Post Office during the mandatory 30-day posting period.
Please note that the first day of the actual 30-day posting period begins at day “zero

POSTAL BULLETIN - POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Posi Office Change Announcement form in its entirety and send it to this office (in triplicate) on the day
the final determination is removed. One form will be used te document the official record, one sent to the Accounting Systems Development
office, and the third copy will be forwarded to the Headquarters Address Management. Please note that Headquarters Address Management
will not announce any Post Office closing or consolidation except when requested in writing by this office. Announcement form mailing
instructions are provided at the bottom of the form,

APPEAL

Providing there are no appeals to the Postal Rate Commission, the office will be officially discontinued the first Saturday that falls 60 days

after posting the final determination. If the final determination is appealed, we will fumish you with appropriate instructions. Please contact

this office if a different date is needed for the official discontinuance. It must be noted, however, that the jaw prohibits discentinuence sooner
. than 60 days after the date the final determination was posted.

NATIONAL FIVE-DIGIT ZIP CODE AND POST OFFICE DIRECTORY UPDATE

Please coordinate with your Address Management Systemn (AMS) unit to make sure that the AMS database is updated according to existing
Headquarters Address Management instructions. That request, however, shall not be made until this office has notified you in writing that no
appeals are pending.

QOFFICIAL RECORD

Chronologically file this memorandum in your copy of the official record. All final determination postings must be added to the record at the
end of the 30-day public posting period. Do not send them to Headquarters. The official record should be archived at the district by the Post
Office discontinuance coordinator after the appeal decision is rendered and/or the Post Office change anmouncement has appeared in the Postal
Bulletin..

If you have any qucstions, please contact Rich Rudez at (202) 268-5062.

Thank you for your assistance.

Dean J Granholm
Vice President Delivery and Post Office Operations

Enclosure: (2)

cc: .
Vice President, Area Operations, WESTERN Area




